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China CITIC Bank International to extend service hours at four branches 

during Golden Week 

Fulfilling increase in cross-border banking needs  

 

(Hong Kong: 21 April 2023) China CITIC Bank International Limited (“CNCBI”) today 

announces that, in anticipation of an increase in cross-border banking needs subsequent to 

the full resumption of cross-border travel, the Bank is to extend the service hours of four 

designated branches from 29 April (Saturday) to 7 May (Sunday), providing greater 

convenience to local and visiting customers during the Golden Week.  

 

The designated branches include Tsim Sha Tsui, Mong Kok, Sheung Shui and Tuen Mun 

Branch, service hours of these branches will be 9am to 5:30pm daily during above period.  

However, the designated branches will only provide non-counter services such as account 

opening, insurance applications and general enquiries from 1pm to 5:30pm on Saturday, and 

9am to 5:30pm on Sunday and public holiday during the said period. 

 

Date Service hours Branch Address 

29 April to 7 May 
 

(including 
Saturday, 

Sunday and 
public holiday) 

 

9am to 5:30pm 
 

Tsim Sha Tsui 
Shop 3 to 5, G/F, Mass Resources 
Development Building, 12 Humphreys 
Avenue, Tsim Sha Tsui, Kowloon 

Mong Kok 
G/F to 2/F, 32 and 34 Argyle Street, 
Mong Kok, Kowloon 

Sheung Shui 
138 San Fung Avenue, Sheung Shui, 
New Territories 

Tuen Mun 
Shop 4 to 5, G/F, Ming Wai Building, 
18 to 20 Tuen Mun Heung Sze Wui 
Road, Tuen Mun, New Territories 

 

Service hours of other branches will remain unchanged - 9am to 5:30pm from Monday to 

Friday, (counter service available until 5pm) and 9am to 1pm on Saturday.  Customers may 

also use alternative channels such as the Bank’s flagship mobile banking platform inMotion or 

online banking to carry out their banking and wealth management activities.   

 

For enquiries, please call (852) 2287 6767 (9am to 6pm, Monday to Friday; 9am to 1pm, 

Saturday). 
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China CITIC Bank International Limited 

 

China CITIC Bank International Limited (“CNCBI”), a major offshore platform of commercial 

banking business of the CITIC Group, is 75%-owned by CITIC International Financial 

Holdings Limited (“CIFH”), which in turn is a wholly-owned subsidiary of China CITIC Bank 

Corporation Limited (“CNCB”). 

  

China CITIC Bank International’s footprint in Greater China includes 24 branches and two 

business banking centres in Hong Kong, as well as presence in Beijing, Shanghai, Shenzhen 

and Macau, and overseas branches in New York, Los Angeles and Singapore.   

 

Across a century, China CITIC Bank International has grown together with its employees, 

customers and partners since 1922 and will continue to move towards its vision of “Agile. 

Professional. Simple.” in adherence to the 4C (Culture, Customer, Collaboration, Cyberspace) 

core values while driving actively its missions to “create value for customers, seek happiness 

for employees, make profit for shareholders, perform responsibility for society”. 

  

More information about China CITIC Bank International can be found on its website at 

www.cncbinternational.com.  

http://www.cncbinternational.com/

