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To : China CITIC Bank International Limited

In consideration of China CITIC Bank International Limited (the  "Bank") 
agreeing to provide and/or continue to provide its services and facilities to me/us, I and each of us 
agree to be bound by the following General Terms and Conditions:-

1.   Application and Service

1.1   These  General  Terms  and  Conditions  shall,  unless otherwise determined by the Bank or 
stated in the applicable Specific Terms and Conditions, apply to all services and facilities 
provided or offered by the Bank to me/us from time to time.

1.2   The Bank will from time to time offer a wide range of services and facilities to its customers 
(each of such services or facilities is called a "Service"). Each of the Services  will  be  provided  
by  the  Bank  subject  to these General Terms and Conditions, a set of the Bank's further 
terms and conditions (the "Specific Terms and Conditions") and/or such other terms and 
conditions as the Bank may notify me/us from time to time. I/We may apply to the Bank for 
any one or more of the Services in writing, by telephone or such other means as may be 
acceptable to the Bank. The Bank shall have the sole discretion in deciding whether  to  
provide  any  of  the  Services  to  me/us. I/We undertake to obtain from the Bank the Specific 
Terms and Conditions applicable to the relevant Service before applying for the same. I/We 
also undertake not to utilize any of the Services unless and until l/we have received, read, 
fully understood and agreed to the applicable Specific Terms and Conditions. I/We will be 
deemed to have received and agreed to the applicable Specific Terms and Conditions if l/we 
utilize the relevant Service.

1.3  These GeneraI Terms and Conditions together with the applicable Specific Terms and 
Conditions supersede all the previous agreements between me/us and the Bank in respect  
of the relevant Service.  This applies to Services applied for in my/our sole name and, subject 
to the agreement to be bound by these General Terms and Conditions by the other joint 
account holders or partners (as the case may be), in the joint names of myself/ourselves and 
other persons or in the name of a partnership of which I am/we are partner(s) or some of the 
partners. For the avoidance of doubt, utilization of any Service by me/us will be subject to 
these General Terms and Conditions and the applicable Specific Terms and Conditions.

1.4  The Service may be applied for by me/us in my/our sole name, in the joint names of  
myself/ourselves and other persons or in the name of a partnership of which I am/we are 
partner(s) or some of the partner(s). Whether or not l/we have signed the relevant 
application form or mandate with my/our other joint account holders or partners, l/we agree 
to be jointly and severally liable for all agreements, obligations, powers, authorities and 
liabilities with my/our other joint account holders or partners in respect of such Service.

1.5   Documents submitted to the Bank in connection with my/our application for any Service will 
not be returned.

1.6   In the event of conflict between these General Terms and Conditions and any of the Specific 
Terms and Conditions, the Specific Terms and Conditions will prevail in respect of the 
applicable Service.

1.7   The  Bank  shall  be  entitled  from  time  to  time  to impose any limit whether in transaction 
amo unt, operating procedures or otherwise on the use of any Service and such limit shall be 
determined by the Bank at its discretion.
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2.   Instruction

2.1   I/We agree that the Bank may rely upon and act in accordance with instructions given to the 
Bank in connection with any Service offered to me/us or any of my/our accounts maintained 
by me/us with the Bank in the following manner:

(a)  Instructions in writing signed by me/us or such number of authorized signatories 
appointed under  the  mandate  for  account  operation  or any letter of authority of any 
of the relevant accounts to which the instruction relates (each an "Authorized 
Signatory" and collectively the "Authorized Signatories"), or if the instruction does not 
relate to any account, signed by me/us or such number of Authorized Signatories 
appointed under the mandate for account operation or any letter of authority of any of 
my/our accounts, in each case with such signature specified in the mandate for account 
operation or any letter of authority of any account maintained by the Bank (including 
the relevant accounts) in original or, if approved by the Bank, sent to the Bank by fax 
provided that the Bank may, but is not obliged to, refuse to rely upon and act in 
accordance with an instruction signed by any Authorized Signatory with a signature 
different from that as specified in the mandate for account operation or any letter   of   
authority of any of the relevant accounts to which the instruction relates;

(b)  Instructions, if approved by the Bank, given to the Bank by telephone, through the 
Internet, other electronic means or other means as approved by the Bank if the person 
giving the instruction can (i) quote the account number of the account(s) to which the 
instruction relates, or if it does not relate to any account, the account number of any of 
my/our accounts; (ii) if required by the Bank, quote the personal identification number 
assigned by the Bank to me/us or any of the Authorized Signatories of the relevant 
account (each a "PIN"); (iii) if required by the Bank, produce such digital certificate of 
myself/ourselves or of any of the Authorized Signatories acceptable to the Bank;

 
and (iv) produce or quote such other information as may be requested by the Bank, 
notwithstanding that the mandate for the relevant account may provide for account 
operation by more than one person.

2.2  The instructions referred to in paragraph 2.1 above include but are not limited to the 
application for any Service and the operation thereof, the honouring of any cheque, draft, 
order to pay, bill of exchange and promissory note, the issuance of any letter of credit, 
guarantee, indemnity or counter-indemnity, the discounting of any bill endorsed on my/ our 
behalf, the purchase or sale of or other dealings in securities, foreign exchange, interest rate 
transaction or investment, the order to withdraw any or all money on any of my/our 
accounts or to deliver or deal with any securities, deeds or other property whatsoever from  
time  to  time  in  the  Bank's  possession  for my/our account.

2.3   The Bank may refuse to accept any instruction upon such grounds as it deems fit.

2.4   Without prejudice to paragraph 2.3 above, the Bank shall not be liable for any consequence 
arising out of its failure or delay in the execution of instructions referred to in paragraph 2.1 
above owing to insufficient funds and/or credit facilities in my/our account; provided that if 
the Bank shall at its discretion decide to execute the instructions notwithstanding such 
insufficiency, the Bank may do so without seeking prior approval from or notice to me/us 
and l/we shall be responsible for the resulting overdraft, advance, credit and all charges 
thereby created and incurred with interest thereon at a rate determined by the Bank at its 
discretion.

2.5  I/We undertake to: (a) keep and procure each Authorized Signatory to keep his PIN 
secret and his digital certificate safe and if l/we and each of the Authorized Signatories act in 
good faith and is diligent  in  safeguarding his  PIN and digital certificate, l/we shall not be  
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liable to the Bank for any unauthorized transactions made pursuant to instructions given 
through the Internet or electronic means; (b) inform the Bank as soon as reasonably 
practicable if I/we know or suspect that, any unauthorized person knows my/our PIN or the 
PIN of any of the Authorized Signatories or that unauthorized transactions have been 
effected and if I/we fail to do so l/we shall be liable for any unauthorized transactions made; 
and (c) be liable for all losses if l/we or any Authorized Signatory acts fraudulently or with 
gross negligence including failing to properly safeguard my/our PIN or the PIN of any of the 
Authorized Signatory.  However, l/we shall not be liable for indirect, special or consequential 
loss or damages.

2.6  Subject to paragraph 2.5 above, l/we shall not be responsible for any unauthorized 
transaction effected pursuant to any instruction given through automated telephone 
systems, the Internet or electronic means caused by: (a) a computer crime not prevented by 
the security system of the Bank; (b) a human or system error caused by the Bank resulting in 
an improper transaction leading to lost or misplaced funds; or (c) a missed or mis-directed 
payment caused by the Bank. I/We shall be entitled to reimbursement from the Bank for 
interest or late penalties incurred by me/us for missed payments attributable to the 
foregoing causes (a), (b) and (c).

2.7  In respect of instructions other than given through automated telephone systems, the 
Internet or other electronic means approved by the Bank, l/we shall, in the absence of 
negligence or wilful default on the part of the Bank, hold the Bank harmless and indemnify 
the Bank against all actions, proceedings, demands, claims, liabilities, damages, losses, 
reasonable costs and expenses howsoever arising, directly or indirectly, out of transactions 
effected in accordance with any instruction referred to in paragraph 2.1 above, or the Bank's 
failure to execute any such instruction or enforcement of the Bank's rights under this 
paragraph. This indemnity shall continue notwithstanding any termination of my/our 
account or these General Terms and Conditions or any Specific Terms and Conditions.

2.8   If any instruction is to be given through the Internet or other electronic means or if access to 
any Service may be gained through the Internet or other electronic means, l/we warrant to   
the Bank as follows:

(a)  l/we and my/our Authorized Signatories will not gain access to any Service in any 
country or jurisdiction where the offering of the same by the Bank is not lawful or where 
these General Terms and Conditions or the applicable Specific Terms and Conditions 
may not be enforceable by the Bank against me/us;

(b)  l/we and my/our Authorized Signatories will not, and will not attempt to, reverse 
engineer, decompose, disassemble or otherwise tamper with any software relating to 
any Service;

(c)   l/we and my/our Authorized Signatories will ensure that the browser cache memory will 
be cleared as soon as l/we sign off each time after having  gained  access  to  any  Service  
through use of computer and l/we will exit the browser immediately after each use of 
any Service through use of computer.

2.9   The Bank may record my/our telephone conversations with the Bank made in the course of 
business.

2.10  If the Bank shall provide any software, computer system, user guide or other facilities to 
me/us to facilitate me/us in the giving of instructions to the Bank, l/we will exercise all 
reasonable care in their use and shall return them to the Bank immediately upon its request. 
I/We understand that the Bank makes no representation or warranty of any kind, express  or  
implied, with respect to these facilities and their use. These facilities shall remain the 
property of the Bank or its supplier at all times.
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2.11  Any transaction effected pursuant to an instruction given  to  the  Bank  may  be  considered  
concluded only if the Bank has confirmed the same to me/us.

2.12  The Bank may accept the digital signature of myself/ourselves or any of the Authorized 
Signatories supported by a digital certificate tendered to the Bank issued by such 
certification authority  as  may  be  acceptable  to  the  Bank.  The Bank is entitled to treat such 
digital signature as the manual signature of the relevant person.

2.13  The Bank may presume the correctness of the information contained in a digital certificate 
tendered by me/us or any of the Authorized Signatories if the relevant digital certificate was 
published in a repository.

2.14  I/We understand due to unpredictable traffic congestion, openness and public nature of the 
Internet and other reasons, the Internet may not be a reliable medium of communication 
and that such unreliability is beyond the control of the Bank. This may subject transactions 
to delays in transmission, incorrect data transmission, delays in execution or execution of 
instructions at prices different from those prevailing at the time instructions were given, 
misunderstanding and errors in any communication between the Bank and me/us, 
transmission blackouts, interruptions and so on.

3.   Statements

3.1  Unless otherwise determined by the Bank, a consolidated monthly statement of account 
summarizing the transactions effected through such of the Services utilized by me/us and 
selected by the Bank during the preceding month will be issued by the Bank as soon as 
practicable. The Bank will also issue a monthly statement of account summarizing the 
transactions effected through each Service utilized by me/us which is not covered by the 
consolidated monthly statement of account (other than Services for which a passbook is 
provided to me/us, Services with no transaction having been effected since the date of the 
last statement of account, accounts with the balance as at the end of the relevant month 
being less than such amount as may be notified by the Bank from time to time and loan 
accounts) during the preceding month will be issued by the Bank as soon as practicable. 
Monthly statements of account will be sent to me/us by mail, electronic means or such other 
means as the Bank may determine from time to time.

3.2  I/We undertake to verify the correctness of each statement of account and transaction 
confirmation received from the Bank within ninety (90) days from the receipt thereof of any 
discrepancies, omissions or debits wrongly made to or inaccuracies or incorrect entries in the 
Bank's record of transaction, statement of account and transaction confirmation as so stated. 
At the end of the ninety (90) day period commencing from the date of the relevant 
statement of account or transaction confirmation, the Bank's record of transactions and the 
details of the transactions as set out in such statement of account or transaction 
confirmation shall be conclusive evidence without any further proof that the Bank's record 
of transaction and the details in such statements of account or transaction confirmation are 
correct except as to any alleged errors so notified.

3.3  Notwithstanding anything aforesaid, the Bank shall be entitled to revise any statement of 
account or transaction confirmation previously sent to me/us to correct any details 
contained therein which have been wrongly or mistakenly made by the Bank. I/We agree 
that paragraph 3.2 above shall also apply to such revised statements of account or 
transaction confirmation.

3.4  Except as provided above and notwithstanding anything to the contrary in these General 
Terms and Conditions, the Bank shall be free from all claims in respect of the details of the 
transactions as set out in the statements of account notwithstanding any incorrectness of 
the details of the transactions as set out in the statements of account.
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4.   Customer Data

4.1  I/We  agree  that  the  data,  documentation  or certification concerning myself/ourselves, 
my/our beneficiaries and third parties for whom I/we are acting as agent requested by the 
Bank from time to time is required in order for the Bank to provide services to me/us and I/we 
agree to provide such data, documentation or certification as requested by the Bank.  If l/we 
fail to provide the same to the Bank, the Bank may not be able to provide any service or 
facility to me/us and the Bank may close, transfer or suspend any service or facility.  I/We may 
always contact the Data Protection Officer of the Bank to gain access to and request  
correction or amendment to such data.

4.2  I/We  agree  that  the  data,  documentation  or certification requested by the Bank referred 
to in paragraph 4.1 above, together with my/our other data obtained by the Bank from time 
to time and other data, documentation or certification that the Bank or any member of the 
Bank's group of companies may require in respect third parties, including but not limited to 
my/our personal and account information or records, may be disclosed to members  of  the  
Bank's  group  of  companies,  and may be disclosed by the Bank or any member of the Bank's 
group of companies to third parties including but not limited to any person, government 
body, agency or regulator, whether or not established under laws of the Hong Kong Special 
Administrative Region ("Hong  Kong"),  as  required under any Foreign Law Requirement (as 
defined below).

"Foreign Law Requirement" means any obligation imposed on the Bank pursuant to any 
future or present (i) foreign laws (including foreign laws in respect of which the Bank  
reasonably  considers itself bound and including any laws or regulations of the People's 
Republic of China); (ii) Hong Kong laws that implement Hong Kong's obligations under an 
agreement with a foreign government or regulator; (iii) under agreements entered into 
between the Bank and a foreign government or regulator; or (iv) guidelines or guidance 
issued by any legal, regulatory, government, tax or law enforcement body within or outside 
of Hong Kong in respect of (i) to (iii). For the avoidance of doubt, this definition includes any 
obligation or requirement applying to the Bank pursuant to FATCA (as defined below) and as 
amended, superseded or introduced from time to time.

"FATCA" means (i) sections 1471 through 1474 of the U.S. Internal Revenue Code of 1986 (as 
amended) or any amendment or successor version thereof (the "USIRC"); (ii) any 
intergovernmental agreement, memorandum of understanding, undertaking and other 
arrangement between governments and regulators in connection with the USIRC including 
as entered into by the government of Hong Kong; (iii) agreements between  the Bank  or  any  
member  of the  Bank's  group  of  companies  and  the  United States  of  America  ("US"),  US  
Internal Revenue Services or other regulator or government agency pursuant to or in 
connection with the USIRC; and (iv) any laws, rules, regulations, interpretations, guidelines, 
guidance or practices adopted in the US, Hong Kong or elsewhere pursuant to any of the 
foregoing.

4.3  Pursuant to paragraph 4.2 above, any such person or entity may use such data for such 
purposes as are respectively set out in the "Notice of Customers and Other Individuals 
Relating to the Personal Data (Privacy) Ordinance and the Code of Practice on Consumer 
Credit Data" of China CITIC Bank International Limited from time to time.

4.4  (Applicable where the customer is an individual or consists of individuals) I/We may at any
time in accordance with the Personal Data (Privacy) Ordinance (a) check whether the Bank 
holds data about me/us and have access to such data upon paying such fees as may be 
imposed by the Bank; (b) require  the  Bank  to  correct  any  data  relating  to me/us which is 
inaccurate; (c) ascertain the Bank's policies and practices in relation to personal data; (d) 
request the Bank to inform me/us of the items of data which are routinely disclosed to a 
credit reference agency and in the event of default to a debt collection agency; (e) request 
the Bank to provide  me/us  with  further  information  to  enable the making of an access and 
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correction request to the relevant credit reference agency or debt collection agency; and (f) 
require the Bank to cease using my/our personal data for its marketing purposes without 
charge.

4.5  I/We agree that the Bank may provide to any person who has given or who proposes to give 
a guarantee or a third party security to secure any of my/our liabilities with a copy or 
summary of the contract evidencing the obligations to be guaranteed or secured, copies of 
any formal demand for overdue payment sent to me/us, my/our statements of account and 
such of my/our other data as the Bank may deem fit.

4.6  I/We hereby warrant that l/we will obtain the prior consent of my/our referees and any other 
third party whose personal data you disclose as required under this clause 4 before giving 
their  names and other personal data to the Bank.

4.7  I/We hereby warrant that all information provided by me/us to the Bank is provided 
voluntarily and that such information is true, correct and complete in all respects.

4.8  I/We undertake to notify the Bank in writing promptly (and in any event within 30 calendar 
days of the relevant change) of any change of address or contact telephone number or other 
personal particulars recorded with the Bank including information about persons referred to 
in clause 4.2.

4.9  I/We waive any claims to confidentiality in respect of data or information disclosed for the 
purpose of the Bank exercising its rights under this clause 4.

5.   Consent to deduct, withhold and block

5.1  I/We acknowledge and agree that notwithstanding any other provision of these General 
Terms and Conditions or any Specific Terms and Conditions, any payments by the Bank 
under General Terms and Conditions  or  any  Specific  Terms  and  Conditions, will be subject 
to withholding and deduction as required under Foreign Law Requirements. Any amount 
withheld under this paragraph 5.1 may be held in whatever account or in whatever manner 
determined by the Bank at its sole discretion.

5.2  The Bank will not be liable for any gross up, loss or damage suffered as a result of exercising 
its rights under paragraph 5.1.

5.3  I/We acknowledge and agree that any transaction, payment or instruction may be delayed, 
blocked, transferred or terminated where required for the Bank to meet its legal obligations 
including those under any Foreign Law Requirement.

6.   Right of Set-Off and Appropriation

6.1  I/We agree that in addition to any general lien or similar right to which the Bank may be 
entitled at law, the Bank may at any time without prior notice, combine or consolidate any  
or all of my/our accounts (wherever situate) with my/our liabilities and, in case where we are 
a corporation, the liabilities of any member of our group of companies to the Bank or any of 
its branches, sub-branches or subsidiaries and set off or transfer any sum or sums standing 
to the credit of any of my/our accounts in or towards satisfaction of the aforesaid liabilities to 
the Bank, whether such liabilities be primary, collateral, several, joint or in other currencies. 
Further, in so far as my/our liabilities to the Bank are contingent or future, the Bank's liability 
to me/us to make payment of any sum or sums standing to the credit of any of my/our 
accounts shall to the extent necessary to cover such liabilities be suspended until the 
happening of the contingency or future event.  For this purpose and any other purpose 
where this term is used in these General Terms and Conditions, the expressions "group of 
companies" and "subsidiary" bear the same meaning ascribed to it in Companies Ordinance.
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6.2  The Bank shall have the right to appropriate either at the time of payment or at any time 
thereafter any money paid to the Bank or otherwise coming into the Bank's possession or 
control for my/our account in or towards discharging whichever part of my/our liabilities to 
the Bank as the Bank shall think fit. Any such appropriation shall override any purported 
appropriation by me/us.

7.   Investment Information

7.1  I/We fully understand that any transaction effected by me/us through use of any Service shall 
be made ultimately upon exercise of my/our own judgment and at my/our own discretion 
notwithstanding any information, suggestion or documents the Bank may have provided to 
me/us.

7.2  I/We request the Bank to contact me/us on investment opportunities which the Bank 
believes may be of interest to me/us. However, l/we understand that the Bank is not obliged 
to provide me/us with any financial, market or investment information, suggestion or 
recommendation, but if it does so, it does not act as an investment adviser.

7.3  Any information, suggestion or recommendation communicated to me/us by the Bank are 
based on information obtained from sources believed by the Bank to be reliable, are for 
my/our own use and consideration only and will not constitute an offer to sell any 
investment to me/us.

7.4  I/We agree that in the absence of negligence on the part of the Bank, the Bank will not be 
liable for any inaccuracy or incompleteness of any information provided by  the Bank or the 
performance or outcome of any transactions effected by me/us after receipt of such 
information.

7.5  Any exchange rate, interest rate, price of securities or other similar information quoted to 
me/us is for my/our reference only and shall not be binding on the Bank unless confirmed by 
the Bank for a transaction.

8.   Fees and Charges

8.1  The Bank may impose fees or charges for providing any service.  Such fees and charges are 
detailed in the Bank's schedule of charges published from time to time and displayed at the 
Bank's premises.  The schedule will be provided to me/us upon request.  The Bank may revise 
the fees and charges applicable to any Service  utilized by  me/us  at  its  discretion upon prior 
notice to me/us.  Charges not set out in the schedule will be advised when the Services for 
which the charges are imposed are applied for by me/us or upon my/our request.  The Bank 
may debit fees and charges to any of my/our accounts.

8.2  The Bank may impose service charges if:-

(a)   the balance on any of my/our accounts is below such  minimum  balance  requirement  
for  the time being specified by the Bank;

(b)   the average aggregate daily credit balance of any of my/our accounts with the Bank (as 
determined by the Bank) in any time period specified by the Bank is below the amount 
for the time period stipulated by the Bank for such purpose; or

(c)   no transaction has been effected through any of my/our accounts (other than interest 
payment or payment of any fees or charges) for a continuous period as specified by the 
Bank for the time being, irrespective of the amount of the balance on such account.

8.3  The Bank may impose such penalty or other charges in accordance with the schedule of  
charges published from time to time by the Bank if l/we overdraw my/our accounts.
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8.4  The Bank reserves the right to levy deposit charges on all accounts in accordance with any 
rules of any regulatory bodies of the Bank as the same may from time to time be in force.

8.5  The Bank may include its fees or charges in the price or rate for the investment quoted by the 
Bank to me/us or transact for me/us and retain such fees or charges for its own benefit.  The 
Bank may accept rebates, fees and other forms of payment from any person in respect of any 
transaction effected for me/us and retain the same for its own benefit.

8.6  I/We will reimburse the Bank of all its reasonable costs and expenses (including reasonable 
legal costs) incurred by it in connection with the enforcement of its rights under these 
General Terms and Conditions or any Specific Terms and Conditions.

9.   Deposits and Withdrawals

9.1  All cheques and other monetary instruments are accepted for my/our account at the 
discretion of the Bank and are credited subject to their being paid during banking hours of 
the Bank, unless otherwise permitted at the Bank's discretion.  No interest will be paid on any 
funds credited into any of my/our interest bearing accounts until such funds have been 
actually received by the Bank during banking hours of the Bank and in the case of credit by 
way of remittance, receipt of confirmation from the relevant correspondent bank of the 
remittance by the Bank during banking hours of the Bank (whichever is later). The Bank is 
entitled to debit its charges, fees and expenses and the value of any items subsequently 
returned unpaid to my/our account.  Funds received by the Bank for my/our account by way 
of remittance will be credited into my/our account within a reasonable time after receipt of 
confirmation from the correspondent bank by the Bank. 

9.2  If any money received by way of remittance or any instructions from any third party in the 
currency other than the currency of the account specified, the Bank may in its discretion 
without notice to me/us convert the funds to be credited into the currency of such account 
at the Bank's prevailing rates of exchange for value on the date when the funds is credited.

9.3  All withdrawals or investment may only be made by me/us against sufficient cleared funds 
in my/our relevant accounts. Any withdrawal or investment made on the assumption that 
funds will be cleared but not so cleared will be reimbursed by me/us immediately upon the 
Bank's demand.  All cheques or monetary instruments will be purchased or discounted by 
the Bank on this basis.

9.4  Funds are sent entirely at my/our own risk and the Bank shall have no responsibility to me/us 
for any mutilation, interruption, omission, error, neglect, default, mistake, delay, diminution 
or unavailability of funds which may occur in the transmission of any message  or  from  its  
misinterpretation by any wireless telegraphy or telex company or by the Bank or its 
correspondent, agent or its employee or through any other cause beyond its control.

9.5  Withdrawals from any of my/our accounts maintained with the Hong Kong office of the Bank 
may only be made in Hong Kong although, if the Bank agrees, withdrawal may be made at 
another branch of the Bank outside Hong Kong.

9.6  No payment to the Bank shall discharge any of my/our obligations or liabilities unless and 
until the Bank shall have received payment in full in the currency in which such obligation or 
liability was incurred. If an amount due to the Bank from me/us in one currency is received 
by the Bank in another currency, my/our obligations to the Bank in respect of  such  amount  
shall  only  be  discharged  to  the extent that the Bank may purchase the first currency with 
the second currency in accordance with normal banking procedures. If the amount of the 
first currency which may be so purchased (after deducting any costs of exchange and any 
other related costs) is less than the amount so due, l/we shall indemnify the Bank against the 
shortfall. If and to the extent that l/we fail to pay any amount denominated in a currency 
other than Hong Kong dollar on demand, the Bank may in its discretion without notice to
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me/us purchase at any time thereafter so much of such currency as the Bank considers 
necessary or desirable to cover my/our obligations and liabilities in that currency at the then 
prevailing spot rate of exchange of the Bank (as conclusively determined by the Bank) for 
purchasing that currency with Hong Kong dollar and l/we hereby agree to indemnify the 
Bank against the full Hong Kong dollar cost incurred by me/us for such purchase.

10.  Joint Accounts and Partnership Accounts

10.1  In respect of accounts in the names of or opened by two or more persons, (a) all agreements, 
obligations, powers, authorities and liabilities of the joint account holders to the Bank in 
connection with such account shall be joint and several; (b) upon the death of any joint 
account holder the balance (if any) standing to the credit of such account and any 
investments and properties of any description held in the joint names of the account holders 
shall, subject to applicable laws, belong to the survivor(s) thereof.  In the event the title of an 
account bears the names of more than one person, whether such names are stated in a 
disjunctive, conjunctive or  other manner in the title, such account shall be deemed to be an 
account in the names of or opened by all such persons as joint account holders. Any 
cheques, instruments of payment or sums expressed to be payable to us or any of us or for 
any account(s) in our joint names or in the name of any of us may be credited into such joint 
account(s).

10.2 If we are a partnership, (a) the agreements, obligations, powers, authorities and  
liabilities  of each  of  us  shall  be  joint  and  several;  (b)  these General Terms and Conditions 
and any applicable Specific Terms and Conditions shall continue to bind us notwithstanding 
any change in our constitution, name or membership by reason of death, bankruptcy, 
retirement, disability, or admission of new partners or the occurrence of any other event 
which may dissolve the partnership or otherwise affect our obligations thereunder; (c) upon 
any partner ceasing to be a member of our partnership by death or otherwise, the Bank may 
in the absence of written instruction to the contrary from us or any of us or the personal 
representatives or trustees of any of us treat the surviving or continuing partners or partner 
or other partners for the time being as having full power to carry on the business of our 
partnership.

11.  Security in favour of third party

11.1  I/We agree that l/we shall not, during such time when l/we have any liabilities (present and 
future, joint or several, direct or  indirect,  actual  or  contingent) to the Bank, charge, assign, 
sell, transfer or create any encumbrance or deal with or grant any third party rights over or 
against any part of my/our account or any of my/our assets kept by the Bank for my/us or the 
proceeds thereof.

11.2  I/We irrevocably appoint the Bank to be my/our agent, and in my/our name or otherwise on 
my/our behalf to sign, execute, deliver, perfect and do all instruments, acts and things which 
may be required or which the Bank shall think fit for carrying out any of  my/our  obligations  
under  these  General  Terms and  Conditions  or any  Specific Terms and Conditions and of 
the security granted thereunder. I/We ratify and confirm and agree to ratify and confirm any 
instrument, act and thing which such attorney may lawfully execute or do.

12.  Limitation of Liability

12.1  I/We agree that except in the case of negligence or wilful default and subject to paragraph 
2.5 above, the Bank will not be liable for any action or omission to act in connection with any 
of my/our accounts or any service provided by the Bank including the following:-

(a)   the operation of any of my/our accounts and the provision of any of the Services by the Bank;

(b)  the availability of any of the Services being restricted or affected by any cause or for 
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whatever reason;

(c)  the acts, omission, negligence or default of any correspondent, broker, agent, custodian 
or other parties involved in any transaction;

(d)  the reliance upon any instruction by the Bank in accordance with these General Terms 
and Conditions  which  the  Bank  believes  in  good faith to be given by me/us or my/our 
relevant Authorized Signatories notwithstanding any error, misunderstanding, fraud or 
lack of clarify in the terms of such instructions;

(e) the diminution or unavailability of funds due to restrictions on convertibility or 
transferability, requisitions, involuntary transfers, acts of war or strike, or other similar 
causes beyond the Bank's control.

12.2  In no event will the Bank be liable for my/our loss of profit, indirect, special or consequential 
damages.

13.  Indemnity

Without limitation to any other indemnity provided by the me/us to the Bank or any 
member of the Bank's group of companies under any arrangement or agreement (including 
but not limited to the General Terms and Conditions and any Specific Terms and Conditions), 
I/we agree to indemnify the Bank and any member of the Bank's group of companies against 
any loss or cost it suffers or incurs, including taxes, interest or penalties, as a result of me/us 
providing misleading or false information or otherwise failing to comply with any 
requirement under these General Terms and Conditions or any Specific Terms and 
Conditions. The Bank is entitled to withhold, retain, or deduct such portion from the my/our  
assets  in  the  possession  or  control  of  the Bank or such amount(s) from any of the my/our 
accounts with the Bank as it determines to be sufficient to cover any amount which may be 
owed by the me/us under this clause. This indemnity shall continue notwithstanding the 
termination of the banking relationship between me/us and the Bank.

14.  Certificate of Indebtedness

14.1  A certificate issued by the Bank stating the amount due and payable by me/us to the Bank, 
interest rates and exchange rates at any particular time shall be final and conclusive for all  
purposes  including  for the purpose of legal proceedings.

14.2  Records of my/our dealings with the Bank kept by the Bank (including records contained in 
computer, microfilm, books and other records of the Bank) shall constitute conclusive 
evidence unless (a) the Bank has failed to exercise reasonable skill and care in respect of any 
such computer record, microfilm, books and records, (b) the contents of any such computer 
records, microfilms, books and records are the result of forgery or fraud of any employee, 
agent or servant of the Bank or (c) the contents of any such computer records, microfilms, 
books and records are the result of the wilful default or gross negligence of the Bank or any 
of its employees, agents or servants.

14.3  The Bank may commission a debt collection agency to collect any overdue amount owed by 
me/us to the Bank.

 
14.4  I/We understand l/we should inform the Bank as soon as possible of any difficulty in repaying 

my/our outstanding indebtedness to the Bank or servicing any loan over the credit period.

15.  Miscellaneous

15.1  If any one or more of the provisions contained in these General Terms and Conditions shall 
be invalid, unlawful or unenforceable in any respect under any applicable law, the validity,  
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legality and enforceability of the remaining provisions contained herein shall not in any way 
be affected or impaired.

15.2  (a)    These General Terms and Conditions and any Specific Terms and Conditions shall benefit 
and be binding on the Bank and me/us, their respective successors and subject to this 
paragraph 15.2, any permitted assignee or transferee of some or all of the Bank's rights 
or obligations under this agreement.

(b)   I/We may not assign or transfer all or any of my/our rights or obligations under these 
General Terms and Conditions or any Specific Terms and Conditions.

(c)  The Bank may transfer all or part of the Bank's rights, benefits and obligations under 
these General Terms and Conditions and/or any Specific Terms and Conditions and 
disclose to a potential transferee or any other person proposing to enter into 
contractual arrangements with the Bank in relation to the same such information about 
me/us as the Bank may think fit for the purposes of such contractual arrangements.

15.3  I/We acknowledge and agree that I am/we are fully responsible for my/our own tax affairs, 
and that I am/we are solely liable for understanding and complying with any legal, tax, 
foreign exchange control or regulatory obligations that may apply to me/us in any relevant 
jurisdictions.  I/We confirm that I/we have and will continue to fully comply with all relevant 
laws and regulations, and will not carry out any transactions, or aid and abet, or facilitate the 
laundering of any proceeds that links or relates to unlawful activities, including but not 
limited to tax evasion, drug trafficking, other indictable offence, money laundering or 
transactions with terrorists, through my/our account(s) with the Bank. I/We understand 
my/our tax status and transaction activity is subject to screening and monitoring as part of 
the Bank’s anti-money laundering review in compliance with legal and regulatory 
requirements.

15.4  This clause does not apply to Corporate Professional Investors (where the Bank has complied 
with paragraphs 15.3A and 15.3B of the Code) or Institutional Professional Investors under 
the Code of Conduct for Persons Licensed by or Registered with the Securities and Futures 
Commission. If the Bank solicits the sale of or recommend any securities, futures contracts or 
leveraged foreign exchange contracts as defined under the Securities and Futures 
Ordinance ("Applicable Financial Products") to me/us, the Applicable Financial Products 
must be reasonably suitable for me/us having regard to my/our financial situation, 
investment experience and investment objectives. No other provision of these General 
Terms and Conditions, other related Specific Terms and Conditions or any other documents 
the Bank may ask me/us to sign and no statement the Bank may ask me/us to make 
derogates from this clause.   For the purposes of this clause, "leveraged foreign exchange 
contracts" refer to those leveraged foreign exchange contracts traded by persons licensed 
for Type 3 regulated activity.

15.5  The Bank's failure or delay in exercising any rights, power or privilege in respect of these 
General Terms and Conditions or any Specific Terms and Conditions shall not operate as a 
waiver, nor shall a single or partial exercise, enforcement or waiver of any such rights, power 
or privilege preclude the Bank's further exercise, enforcement, or the exercise or 
enforcement of any other right, power of privilege hereunder.

15.6  I/We hereby agree at any time and from time to time, at my/our expense, to promptly 
execute, seal or deliver all further instruments and documents, and take all further actions 
that may be necessary or that the Bank may request to accomplish the purposes of these 
General Terms and Conditions or Specific Terms and Conditions.

15.7  In the event of any inconsistency between the English version and the Chinese version of 
these General Terms and Conditions or any Specific Terms and Conditions, the English 
version shall prevail.
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15.8  I/We shall provide a list of my/our current partners, directors, secretary or officers (as the case 
may be) from time to time to the Bank and the Bank may continue to treat the list most 
recently received as correct.

15.9  Nothing here in shall require the Bank to provide or continue any banking facilities or other 
accommodation or services to me/us. These General Terms and Conditions and any Specific 
Terms and Conditions may be terminated by the Bank by giving reasonable prior notice to 
me/us. Termination of these General Terms and Conditions will automatically terminate all 
Specific Terms and Conditions but termination of any Specific Terms and Conditions will not 
terminate these General Terms and Conditions or any other Specific Terms and Conditions.

15.10  Any release, settlement, assignment, payment or discharge between myself/ourselves and 
the Bank shall be conditional upon no security, disposition or payment to the Bank in respect 
of my/our liabilities or obligations or any other person being avoided or set aside or ordered 
to be surrendered, paid away, refunded or reduced by virtue of any law relating to 
dissolution, insolvency, composition or arrangement for the time being in force or for any 
other reason whatsoever and the Bank shall be entitled to recover from me/us or any other 
relevant person the value which the Bank placed upon such security or disposition or the 
amount of such payment as if such release, settlement, assignment, payment or discharge 
had not occurred.

16.  Amendments

16.1  The Bank may at any time delete, replace, add or change any term of these General Terms 
and Conditions or the Specific Terms and Conditions applicable to any Service applied for or 
utilized by me/us (including any applicable fees or charges) by giving prior notice to me/us 
in accordance with the requirements of applicable codes and guidelines.

 
16.2  The Bank may at any time introduce any new Service or delete any existing Service.  A list of 

the Services which the Bank may offer to me/us pursuant to these General Terms and 
Conditions at any particular time and their applicable Specific Terms and Conditions may be 
obtained from the Bank upon request.

17.  Notice

17.1  Any notice or instruction from me/us to the Bank shall be irrevocable and ineffective until 
actually received by the Bank.

17.2  Any notice required to be given by the Bank to me/us shall be deemed to have been so given 
if addressed to me or any one of us at the last known address of the recipient. Any notice 
delivered by the Bank personally shall be deemed to have been given at the time of delivery. 
Any notice despatched by the Bank by letter postage prepaid shall be deemed to have been 
given immediately after posting.  Any notice sent by facsimile, by email or otherwise via the 
internet shall be deemed to have been given at the time of transmission.

17.3  I/We will promptly notify the Bank in writing of any change of address to which statements 
and notices should be sent. Such changes shall not be effective until duly entered in the 
Bank's records.

18.  Rights of Third Parties

Except  as  otherwise  expressly  stated  in  these General Terms and Conditions, no one other 
than a party to these General Terms and Conditions may enforce any of its terms under the 
Contracts (Rights of Third Parties) Ordinance, Cap. 623 of the Laws of Hong Kong. Where any 
clause of these General Terms and Conditions entitles any third party to enforce any term of 
these General Terms and Conditions under the Contracts (Rights of Third Parties) Ordinance, 
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the parties reserve the right to vary that term or any other term of these General Terms and 
Conditions without the consent of that third party.

19.  Governing Law and Jurisdiction

19.1  Subject to any express provision contained herein or in the relevant Specific Terms and 
Conditions, these General Terms and Conditions and all Specific Terms and Conditions will 
be governed by and construed in accordance with the laws of the Hong Kong Special 
Administrative Region.

19.2  Each transaction or its underlying investment or instrument shall be subject to the laws of 
the jurisdiction where it is made or located and also the rules, regulations, guidelines, 
policies and directives of all relevant governmental and other regulatory bodies and 
agencies.

19.3  I/We hereby irrevocably submit to the non-exclusive jurisdiction of the courts of the Hong 
Kong Special Administrative Region.

Last Updated in June 2017
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These Terms and Conditions are a set of Specific Terms and Conditions referred to in the General 
Terms and Conditions which I/we have agreed to be bound by.  I/We may from time to time apply 
to open one or more Deposit Account and agree that each Deposit Account will be subject to 
these Terms and Conditions, the General Terms and Conditions and such other terms as may be 
agreed between me/us and the Bank in relation thereto.

Part 1: General Terms
1.  The Bank may only accept such currencies as may be acceptable to it for deposit to the 

Deposit Accounts opened by me/us. When I/we desire to open a Deposit Account, I/we must 
tender account opening requests for the type of Account and currency selected. The Bank 
reserves the right to accept or refuse any account opening request.

2.   For all types of Deposit Accounts, I/we shall conform to such minimum initial deposit and/or 
maintain such minimum balance as may be prescribed by the Bank from time to time. 
The Deposit Accounts shall also be subject to such charges as may be determined by the 
Bank from time to time.

3.  I/We agree that interest is accrued at the rates for different types of Deposit Accounts 
published from time to time and/or advertised in the press by the Bank.

4.  For HKD, interest will be calculated on the basis of 365-day year for ordinary years and 
366-day year for leap years. For CNY and USD, interest will be calculated on the basis of 
360-day year.  For other currencies, the basis for interest calculation shall be determined by 
the Bank with reference to market practice.

5.  Both of the passbooks and cheque books are the property of the Bank. They are not 
transferable or assignable and cannot be pledged as security. Passbooks and cheque books 
should be kept in a place of security under lock and key. In the event of lost of a passbook, a 
seal or chop used for operating any Deposit Account, any signed cheque or any blank 
cheque, immediate notice must be given to the Bank. If the Bank considers necessary, the 
Bank may issue a new passbook after search has been made and as the case may require an 
indemnity has been signed by me/us. A charge for issuing a new passbook may be imposed 
at the Bank's discretion.

6.   Transaction of large amount of cash is subject to prior arrangement and charge(s) as the Bank 
determines absolutely. Withdrawal of foreign currency cash is subject to the availability of 
the cash and currency in question.

7.   The Bank shall have the right to pay to me/us any amount withdrawn from the account by 
any of the following methods or by any combination of two or more thereof at the Bank's 
discretion namely:
(a)   by cash in the currency of the deposit;
(b)   by issuing to me/us a cheque drawn by the Bank on any bank in a country payable in 

the required currency whereupon I/We shall pay to the Bank its prescribed service 
charge(s);

(c)  by cash or the Bank's "Cashier's Order" in Hong Kong Dollars after converting the 
amount equivalent at the Bank's then prevailing buying rate, whereupon I/We shall 
pay to the Bank its prescribed service charge(s).

Part 2: Terms and Conditions for Savings Account (For Passbook Savings Accounts, 
Statement Savings Accounts or Value Savings Accounts)

1.  For Passbook Savings Accounts, interest earned will be credited to my/our account 
semi-annually while for Statement Savings Accounts and Value Savings Accounts, interest 
earned will be credited monthly on the last day of each calendar month.  Nevertheless, 
interest earned may be credited on such other basis as may be determined by the Bank from 
time to time. Interest is payable on Savings Accounts  closed up to the immediately 
preceding day.

2.   I/We will be provided by the Bank with a passbook for any Passbook Savings Account.  The 
passbook should be presented to the Bank for withdrawal or entering any interest or 
unposted items if requested by the Bank. The currency of each transaction and balance is 
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shown in the column "CCY" at the end of each line of the passbooks or the statements, as the 
case may be. I/We will procure my/our Authorized Signatories to examine the passbook, if 
applicable, after each transaction before leaving the counter to ensure that appropriate 
entry has been made therein.

3.   Withdrawals at the Bank's counter may be made by me/us or my/our Authorized Signatories 
on demand when the Bank is open for business. Withdrawals may not be made by means of 
cheques.

4.   Any payments made by the Bank to a person producing the passbook, if applicable, together 
with a withdrawal form purporting to be signed and/or sealed or chopped as authorized by 
me/us or my/our Authorized Signatories shall have the same effect as if made to me/us 
personally and will absolve the Bank from all liabilities to me/us or to any other party. The 
Bank reserves the right to require me/us to make withdrawals in person and produce 
identification satisfactory to the Bank.

5.   The passbook is for my/our reference and does not necessarily indicate the correct balance 
of the account as deposits may have been made or items charged without entry in the 
passbook.

Part 3: Terms and Conditions for Current Account
1.   Withdrawals may be made by cheques signed by me/us or my/our Authorized Signatories or 

at the counter by me/us or my/our Authorized Signatories when the Bank is open for 
business or by electronic means as may be approved by the Bank.

2.  Cheques drawn by me/us which have been paid may, after having been recorded in 
electronic form, be retained by the collecting bank or Hong Kong Interbank Clearing Limited 
("HKICL") for such period as is stated in the rules relating to the operation of the Clearing 
House and after this, they may be destroyed by the collecting bank or HKICL as the case may 
be. The Bank is authorized to contract, inter alia, with collecting banks and HKICL in 
accordance with the terms in this paragraph.

3.   The Bank reserves the right not to honour any cheque drawn by me/us if the relevant Current 
Account does not have sufficient funds, the cheque has any technical error or for any other 
reason that the Bank considers appropriate.  A service charge will be imposed by the Bank in 
respect of each dishonoured cheque.  Notwithstanding the aforesaid, the Bank may at its 
discretion honour any cheque even though the relevant Current Account does not have 
sufficient funds.  In such a case, I/we will immediately upon the Bank’s demand repay the 
amount overdrawn together with such handling charge(s) and interest.  Overdraw interest 
on the Current Account shall be calculated on its overdrawn amount daily at such rate as 
may be determined by the Bank from time to time and will be debited monthly on the last 
day of each calendar month and will bear compound interest thereafter.

4.   Simple interest on the Current Account shall be accrued on its credit balance daily at such 
rate as may be determined by the Bank and will be credited monthly on the last day of each 
calendar month.

5.  I/We understand that a "bearer" cheque is payable to the bearer of the cheque while an 
"order" cheque is payable to the payee named in the cheque only. Accordingly, the risk of 
fraud can be minimized by using "order" cheques instead of "bearer" cheques particularly 
when the cheque is to be sent by post or other channels.  Since crossed cheques may only be 
credited into an account, the use of crossed cheques will therefore afford additional  
protection to me/us.

6.   I/We will exercise care when drawing cheques so as to avoid alteration or prevent fraud or 
forgery.  I/We am/are advised to insert the amount, both in words and figures, as close as 
possible to the left hand margin  so that there is no space for insertion.  The word "only" 
should be inserted after the amount stated in words.

7.   I/We may stop payment of a cheque before it is paid by giving prior notice to the Bank in 
writing or by any other means as acceptable by the Bank. The Bank may impose such 
handling charge(s) as it may determine in respect of each stopped cheque.

8.   Any alteration on a cheque must be confirmed by the drawer with signature.  The Bank is 
entitled to return any cheque which is incorrectly completed, altered without the aforesaid 
confirmation, post-dated or out-dated for more than six months. The Bank may impose such 
handling charge(s) as it may determine in respect of each such cheque.
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9.   I/We undertake not to pre-sign any cheque in blank.
10.  I/We will be responsible for all losses if I/we fail to exercise reasonable care in drawing 

cheques or if I/we draw them by a means or in a manner that may facilitate alteration, fraud 
or forgery.

Part 4: Terms and Conditions for Time Deposit Account (For Time Deposit, Call Deposit, High 
Yield Flexi Saver Account)

1.   I/We may from time to time establish Time Deposit Accounts with such interest rate, tenor 
and currency as may be agreed between me/us and the Bank before establishment. The 
Interest rate applicable to each Deposit in such Time Deposit Accounts may be changed by 
the Bank without prior notice.  Upon applying to open a High Yield Flexi Saver Account, I/we 
shall specify my/our requested monthly instalment amount, currency,term, maturity day 
and the first monthly instalment payment date of the High Yield Flexi Saver Account. The 
High Yield Flexi Saver Account will be opened by the Bank on such terms as may be agreed 
by the Bank and advised to me/us and upon payment of the first monthly instalment.

2.   Simple interest on the deposit will accrue daily and will only be payable on the maturity of 
the deposit.  No interest may be payable to the deposit in case of a withdrawal before the 
maturity date.

3.   A Time Deposit may not be withdrawn at any time before its maturity unless with the prior 
agreement of the Bank and on such terms as may be imposed by the Bank. A Call Deposit 
may only be withdrawn after I/we have given not less than one day's prior notice to the Bank. 
Withdrawal from the High Yield Flexi Saver Account may only be effected on or after its 
maturity day. If the maturity thereof is not a business day of the Bank, withdrawal may be 
effected on the following business day of the Bank.

4.  If no withdrawal is made by me/us on the maturity or no instruction on the withdrawal is 
received by the Bank from me/us before the maturity day of the Time Deposit or Call Deposit 
Account (whether or not it is a business day of the Bank), the Bank may renew the relevent 
deposit on terms similar to the matured deposit at the Bank's prevailing interest rate at the 
time of renewal. Notwithstanding the aforesaid, the Bank has no duty to make such renewal 
arrangement.  If the Bank does not renew the matured deposit, I/we have no right to claim 
for any interest after maturity from the Bank.

5.   A Time Deposit Account may, at my/our selection and subject to the Bank's agreement, be 
located in Hong Kong or offshore. Offshore deposits are placed by the Bank at any overseas 
branch, affiliate or correspondent of the Bank as my/our placement agent and will be subject 
to the terms and conditions imposed by and the laws of the location of such branch, affiliate 
or correspondent.

6.   With the Bank's agreement, I/we may also swap my/our deposit in any Time Deposit Account 
in any currency into another currency upon its establishment and to swap it back into the 
original currency of the relevant deposit upon its maturity at such exchange rate as may be 
agreed between the Bank and me/us prior to the establishment of the deposit.

7.   I/We shall pay the monthly instalment amount on or before the first monthly instalment date 
and on the same day of each succeeding calendar month during the term of the High Yield 
Flexi Saver Account by way of direct debit.  For this purpose, I/we shall sign a Direct Debit 
Authorization in such form as may be satisfactory to the Bank. If the payment date of any 
monthly instalment shall fall on a day which is not a business day of the Bank, the relevant 
monthly instalment shall be paid on the immediately following business day of the Bank.
If the payment date of any monthly instalment shall fall on the 29th, 30th or 31st day of a 
month and there is no corresponding day in the relevent month, the relevant monthly 
instalment shall be paid on the first business day in the following month.

8.   If I/we shall fail to pay any monthly instalment amount on or before the due day of the High 
Yield Flexi Saver Account, I/we shall not be entitled to any interest unless otherwise agreed 
by the Bank.

9.   If the account from which payment is to be debited is denominated in a currency different 
from that of the High Yield Flexi Saver Account, the Bank shall be entitled to apply such  
exchange rate as may be quoted by it in calculating the amount to be debited.
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10.  A quarterly statement in respect of the High Yield Flexi Saver will be issued to me/us 
commencing from the date of payment of the first monthly instalment unless no transaction 
has been effected since the date of the last statement.

Part 5: Additional Terms and Conditions for Renminbi ("RMB") Savings Account, RMB 
Current Account and RMB Time Deposit Account (each a "RMB Account")

1.  These Additional Terms and Conditions are applicable to a RMB Account and/or RMB Services 
and/or RMB cheques.

2.   I/We understand and agree that any transactions executed through a RMB Account will be 
subject to any law, regulation or order, or any rule, direction, guideline, code, notice, 
restriction or the likes (whether or not having the force of law) issued by any regulatory 
authority, government agency, clearing bank or exchange body or professional body 
applicable from time to time (in Hong Kong and Mainland China) (collectively, "Applicable 
Regulations"). The Bank is fully authorized to reject or refuse to execute my/our 
deposit/exchange/remittance or other transaction instructions (or part of the transaction 
instructions) in violation of any of the Applicable Regulations. The Bank shall not be in 
anyway held liable for not refusing to execute the relevant instructions.

3.  (For Personal Accounts only) No overdraft is permitted and no overdraft facility will be 
available to any RMB Account. 

4.   Amount stated on, or drawn under a cheque may be subject to the limit per cheque and the 
limit per day from time to time specified by the Bank (if any). In the event that such limit is 
exceeded, the Bank may at its absolute discretion and without prior notice:-
(a)  pay some only for the cheques presented for payment under the RMB Current Account 

on the same day, in such order as may be determined by the Bank, so that the total sum 
paid on such day will be kept without exceeding such maximum amount (or such credit 
balance); and/or

(b)  return any one or more of the presented cheques.
5.  Without prejudice to Clause 4 above, if at any time the credit balance in the RMB Current 

Account is insufficient to pay for any cheque(s) presented to the Bank on any business day, 
the Bank may at its absolute discretion (but is not obliged to) transfer funds to the RMB 
Current Account from any of my/our Deposit Account with a view to paying any such 
cheques. In the event that the Bank decides to exercise its right under this Clause to transfer 
an amount from my/our other Deposit Account to the RMB Current Account to cover the 
shortfall, I/we hereby authorize the Bank to debit such shortfall from any of my/our Deposit 
Account. The Bank shall not be responsible for re-transferring the funds from the RMB 
Current Account to the relevant transferring Deposit Account if the related cheque is 
returned for any reason. The Bank  is entitled to charge a fee for the provision of the above 
RMB fund sweeping service and deduct the relevant fee from any of my/our account without 
prior notice to me/us. The Bank shall not be responsible to me/us or any third party for the 
consequences arising out of or in connection with the exercise of such right of transferring 
funds including any loss or damage suffered resulting from the lack or insufficiency of funds 
in my/our transferring Deposit Account to meet and/or discharge any applicable 
instructions, obligations or liabilities on the relevant transferring Deposit Account.

6.  RMB cheques shall be used in Mainland China and in Hong Kong and in such manner in 
accordance with the Applicable Regulations, and their use is also subject to the laws and 
regulations of the place concerned and abide by the conditions, rules and procedures of the 
persons or banks to which the cheque is to be delivered or presented and the rules and 
restrictions as the Bank may impose from time to time.

7.   The amount of credit balance in the RMB Current Account at the cut-off time as designated 
by the Bank from time to time on each business day of the Bank may be subject to a 
maximum limit as designated by the Bank and/or the Applicable Regulations from time to 
time (if any). In the event such limit is exceeded, the Bank is authorized to dispose or transfer 
any excess amount in such manner and to such account(s) (whether in RMB or other 
currencies) maintained by me/us as the Bank considers appropriate without prior notice to 
me/us.  In case where currency conversion is involved, the applicable exchange rate shall be 
determined by the Bank at its absolute discretion.
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8.   The clearing of RMB takes place each day before the close of business of the Bank. The Bank 
may set a cut-off time for exchange transactions and may decline to exchange any 
currencies (other than RMB) with  RMB after the Bank's designated time.

9.   Applicable exchange and interest rates will be determined by the Bank and may differ from 
official or other rates. The Bank may require payments to or from me/us to be made in RMB 
or Hong Kong Dollars.

10.  The Bank is entitled to take all necessary actions to comply with all Applicable Regulations. 
The Bank may provide all information and report any transaction in relation to my/our RMB 
Accounts to the clearing house and any regulatory authorities.

11.  I/We acknowledge that it is my/our duty to ensure that the operation of RMB Accounts and 
any issuance of cheque(s) at all times complies with the Applicable Regulations and the rules 
and requirements imposed by the Bank.  If the Bank at any time reasonably believes that any 
RMB Account operation arrangement has been abused by me/us which results in the 
committing of a non-compliance of the Application Regulations, the Bank may exercise its 
discretion to take any necessary action as the Bank thinks fit (including closing my/our RMB 
Account(s)) without prior notice to me/us. 

12.  I/We understand and agree that the Bank is fully authorized to terminate any RMB Services 
provided by the Bank and to close any relevant RMB Account without giving any reason. 
The Bank is entitled to transfer the remaining balance (if any) in my/our RMB Account to 
my/our Hong Kong Dollar Account or in such other manner as the Bank thinks fit.

13.  I/We understand that the Bank may from time to time set conditions or restrictions that apply 
to RMB Accounts and RMB Services and I/we agree to comply with all such conditions or 
restrictions.

14.  I/We understand that these Additional Terms and Conditions are determined and may be 
amended by the Bank at any time and from time to time according to the Bank's agreement 
with the clearing bank and all Applicable Regulations. These Additional Terms and 
Conditions and their revision or addition shall become effective subject to the Bank's notice 
which may be given by display, advertisement or other means as the Bank thinks fit and shall 
be binding on me/us.

15.  In relation to matters concerning any RMB Account, in case there is any inconsistency 
between these Additional Terms and Conditions and any other terms and conditions in 
these Specific Terms and Conditions, these Additional Terms and Conditions shall prevail.
In the event of inconsistency between the Applicable Regulations and these Additional 
Terms and Conditions, the Applicable Regulations shall prevail.

In case of any discrepancy between the English and Chinese versions, the English version shall 
prevail.
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1.   e-Cheques Deposit Services provisions - applicability and definitions

(a)  The provisions in this Part apply to services relating to e-Cheques provided by China
CITIC Bank International Limited  (the "Bank").  This Part 
supplements and forms part of our General Terms and Conditions, and other terms 
and conditions applicable to this e-Cheque Deposit Services including Terms and 
Conditions for Deposit Account ("Existing Terms"). The provisions of the Existing Terms 
which apply to paper cheques or generally to our services continue to apply to 
e-Cheques and our e-Cheques Deposit Services to the extent that they are relevant 
and not inconsistent with the provisions in this Part. The provisions of this Part prevail 
if there is any inconsistency between them and the provisions of the Existing Terms 
with respect to the e-Cheques Deposit Services.

(b)  For the purpose of the e-Cheques Deposit Services, the following terms have the 
following meanings:

"Bills of Exchange Ordinance" means the Bills of Exchange Ordinance (Cap. 19, Laws of 
Hong Kong), as may be amended from time to time. 

"Clearing House" means Hong Kong Interbank Clearing Limited and its successors and 
assigns.

"Deposit Channel" means any channel offered by us from time to time for presentment 
of e-Cheques for deposit.

"e-Cheque" means a cheque (including a cashier's order), issued in the form of an 
electronic record (as such term is defined in the Electronic Transactions Ordinance 
(Cap. 553, Laws of Hong Kong)) with an image of the front and back of the e-Cheque 
or e-cashier's order (as the case may be).  e-Cheques may be issued in Hong Kong 
dollars, US dollars and Renminbi.

"e-Cheques Deposit Services" mean the services offered by us to customers from time 
to time for depositing e-Cheques.

"e-Cheque Drop Box" or "e-Cheque Drop Box Service" means an electronic drop box 
provided by the Clearing House that accepts presentment of e-Cheques in respect of 
which an e-Cheque Drop Box user must register an e-Cheque Drop Box Account with 
the Clearing House before presenting e-Cheques to a Payee Bank Account, as this term 
may be amended from time to time in accordance with the e-Cheque Drop Box Terms. 

"e-Cheque Drop Box Account" means a user account for the e-Cheque Drop Box 
Service, and for which each user must register with the Clearing House before using 
the e-Cheque Drop Box for presenting e-Cheques for deposit into a Payee Bank 
Account, as this term may be amended from time to time in accordance with the 
e-Cheque Drop Box Terms.

"e-Cheque Drop Box Terms" means all the terms and conditions prescribed by the 
Clearing House from time to time for governing the e-Cheque Drop Box Service 
provided by the Clearing House and the use of the e-Cheque Drop Box Service.

"Industry Rules and Procedures" means the rules and operating procedures governing 
the handling of e-Cheques developed and adopted by the Clearing House and the 
banking industry from time to time. 

"Payee Bank" means the bank at which a Payee Bank Account is held.
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"Payee Bank Account" means, in respect of each e-Cheque presented for deposit using 
the e-Cheques Deposit Services, the bank account of the payee of the e-Cheque 
maintained with us into which the e-Cheque is to be deposited which may be a sole 
name or a joint name account of the payee. 

"Payer Bank" means the bank which digitally signed an e-Cheque created by its customer.

"you" means each customer to whom the Bank provide e-Cheques Deposit Services.

2.   Nature and scope of e-Cheques Deposit Services

(a)  The Bank may provide e-Cheques Deposit Services at our discretion. If we provide 
e-Cheques Deposit Services to you, you may deposit e-Cheques. In order to use the 
e-Cheques Deposit Services, you have to provide such information and documents 
and accept such terms and conditions which may be required or prescribed by us and 
the Clearing House respectively from time to time. You may also be required to sign 
forms and documents prescribed by us from time to time. 

(b)  e-Cheques Deposit Services allow you and other persons to present e-Cheques 
(whether payable to you and/or any other holder of the Payee Bank Account) for 
deposit with us (as Payee Bank), using the e-Cheque Drop Box Service offered by the 
Clearing House or using our Deposit Channels, in accordance with Clause 3 below.

(c)  The Bank may provide e-Cheques Deposit Services relating to e-Cheques that are 
issued in any currency specified by us from time to time, including Hong Kong dollars, 
US dollars or Renminbi.

(d)  The Bank has the right to set or vary from time to time the conditions for using the 
e-Cheques Deposit Services. These conditions may include the following (or any of 
them):

(i)  the service hours of the e-Cheques Deposit Services (including cut-off times for
presenting e-Cheques); and

(ii)  any fees and charges payable by you for the e-Cheques Deposit Services.

3.   e-Cheques Deposit Services

(a)  The e-Cheques Deposit Services may allow presentment of e-Cheques for deposit with 
us (as Payee Bank) using the e-Cheque Drop Box Service provided by the Clearing 
House or using our Deposit Channels.

(b)  e-Cheque Drop Box Service

(i)  The e-Cheque Drop Box Service is provided by the Clearing House. You are bound 
by the e-Cheque Drop Box Terms in relation to your use of the e-Cheque Drop 
Box Service. You are solely responsible for performing your obligations under the 
e-Cheque Drop Box Terms. 

(ii)  In order to use the e-Cheque Drop Box Service, you are required by the e-Cheque 
Drop Box Terms to register an e-Cheque Drop Box Account with one or more 
Payee Bank Account for presenting e-Cheques. You are allowed by the e-Cheque 
Drop Box Terms to register an e-Cheque Drop Box Account with a Payee Bank 
Account that is your same-name account or an account other than your 
same-name account. You are responsible for the presentment of all e-Cheques by 
you or any other person using your e-Cheque Drop Box Account (including 
presentment of any e-Cheques to a Payee Bank Account other than your 
same-name account).
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(iii)  Any issue relating to the use of the e-Cheque Drop Box Service should be handled
in accordance with the e-Cheque Drop Box Terms. The Bank may (but have no 
obligation to) provide reasonable assistance to you. In particular, the Bank does 
not have the electronic record or image of any e-Cheque deposited using the 
e-Cheque Drop Box Service. On your request, the Bank may (but have no 
obligation to) provide the date, e-Cheque amount, e-Cheque number, payee 
name and any other information agreed by us relating to an e-Cheque deposited 
using your e-Cheque Drop Box Account.

(iv)  The Bank gives no representation or guarantee, whether express or implied, 
relating to the availability, quality, timeliness or any other aspect of the e-Cheque 
Drop Box Service provided by the Clearing House. Unless otherwise stated in the 
e-Cheque Drop Box Terms, you bear the responsibilities and risks relating to the 
use of the e-Cheque Drop Box Service. The Bank is not liable for loss, damage or 
expense of any kind which you or any other person may incur or suffer arising 
from or in connection with the use of the e-Cheque Drop Box Service.

(c)  Our Deposit Channels

The Bank may specify or vary from time to time (i) the available Deposit Channels 
without notice; and (ii) the terms governing the use of any Deposit Channel.

4.   Handling of e-Cheques, associated risks and our liabilities

(a)  Handling of e-Cheques

You understand that the Bank and other banks have to follow the Industry Rules and 
Procedures in the handling, processing, presentment, payment, collection, clearance 
and settlement of e-Cheques payable to you. Accordingly, the Bank is entitled to 
collect any e-Cheque payable to you by presenting that e-Cheque to the Payer Bank in 
accordance with the Industry Rules and Procedures even if the Bills of Exchange 
Ordinance may not expressly provide for presentment of e-Cheques or may specify 
other manner for presentment of cheques. 

(b)  Restriction of our liability

Without reducing the effect of the provisions of the Existing Terms:

(i)  the Bank is not liable for loss, damage or expense of any kind which you or any 
other person may incur or suffer arising from or in connection with the use of the 
e-Cheques Deposit Services or the handling, processing, presentment, payment, 
collection, clearance or settlement of e-Cheques presented by you or any other 
person using the Deposit Channels provided by us to you, except to the extent 
that any loss, damage or expense incurred or suffered is direct and reasonably 
foreseeable arising directly and solely from our negligence or wilful default or 
that of our officers, employees or agents; 

(ii)  in particular and for clarity, the Bank is not liable for loss, damage or expense of 
any kind which you or any other person may incur or suffer arising from or in 
connection with the following (or any of them):

(1)  use of the e-Cheque Drop Box Service by you or any other person, or the 
e-Cheque Drop Box Terms;

(2)  your failure to comply with your obligations relating to the e-Cheques 
Deposit Services; 
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(3)  presentment of any e-Cheque payable to you in accordance with the Industry 
Industry Rules and Procedures despite the provisions of the Bills of Exchange 
Ordinance; and

(4)  any failure or delay in providing the e-Cheques Deposit Services, or any error 
or disruption relating to the e-Cheques Deposit Services, caused by or 
attributed to any circumstance beyond our reasonable control; and

(iii)  in no event will the Bank be liable to you or any other person for any loss of profit 
or any special, indirect, consequential or punitive loss or damages.

(c)  Your confirmation and indemnity

(i)  You accept the restriction of liabilities and disclaimers imposed by us and the 
Clearing House in relation to the e-Cheques Deposit Services and the services 
provided by the Clearing House respectively.  You accept and agree to bear the 
risks and the liabilities for depositing e-Cheques. 

(ii)  Without reducing the effect of any indemnity given by you under the Existing 
Terms or any other rights or remedies that the Bank may have, you will indemnify 
us and our officers, employees and agents and hold each of them harmless 
against all liabilities, claims, demands, losses, damages, costs, charges and 
expenses of any kind (including legal fees on a full indemnity basis and other 
expenses reasonably incurred) which may be incurred or suffered by us or any of 
them and all actions or proceedings which may be brought by or against us or 
any of them as a result of or in connection with our provision of the e-Cheques 
Deposit Services or your use of the e-Cheques Deposit Services.

(iii)  The above indemnity does not apply to the extent that it is proved that any 
liabilities, claims, demands, losses, damages, costs, charges, expenses, actions or 
proceedings are direct and reasonably foreseeable arising directly and solely 
from our negligence or wilful default or that of our officers, employees or agents.

(iv)  The above indemnity shall continue to have effect after the termination of the 
e-Cheques Deposit Services.

37



38

 China CITIC Bank International Limited

 19 

 553 

CHINA CITIC BANK INTERNATIONAL LIMITED



39

 3 



40



0
5

-2
1

  
P

1
5

4
2

China CITIC Bank International Limited (the "Bank") sets out below applicable restrictions and 
limits in relation to the opening of RMB accounts and the provision of related RMB services to 
customers in a scope subject to any law, regulation or order, or any rule, direction, guideline, 
code, notice, restriction or the likes (whether or not having the force of law) issued by any 
regulatory authority, government agency, clearing bank, exchange body or professional body 
applicable from time to time (in Hong Kong and Mainland China) ("Applicable Regulations"), the 
General Terms and Conditions and all the applicable Specific Terms and Conditions as referred to 
in the General Terms and Conditions of the Bank (including the "Additional Terms and Conditions 
for Renminbi Savings Account, RMB Current Account and RMB Time Deposit Account" under the 
"Terms and Conditions for Deposit Accounts", or the "Terms and Conditions for Banking Services" 
under the "Private Banking – Terms and Conditions for Banking and Investment Services" (as the 
case may be) ("Terms and Conditions").  This Information Sheet is for customers’ reference only 
and the relevant restrictions and limits shall be governed by the Applicable Regulations 
published by the relevant authorities from time to time:

A.   Definitions

1.   Unless the context otherwise requires, the terms and expressions appearing in this document 
shall have the following meaning:- 
-  "Hong Kong resident" refers to an individual who is a holder of a Hong Kong Identity 

Card, notwithstanding that the person may also possess an identity proof of residency 
or citizenship of another jurisdiction.  A "non-Hong Kong resident" shall be construed 
accordingly.   

-  "Personal (Hong Kong Residents) Account" refers to an RMB Account (as defined in the 
Terms and Conditions) opened and maintained by the Bank for one or more individual(s) 
who applied for the opening of such RMB Account as Hong Kong resident(s) with the Bank. 

-  "Personal (Non-Hong Kong Residents) Account" refers to an RMB Account opened and 
maintained by the Bank for one or more individuals who applied for the opening of 
such RMB Account as non-Hong Kong resident(s) with the Bank.  All the account holders 
of a Personal (Non-Hong Kong Residents) Account must be non-Hong Kong residents.

B.   General Requirements for Account Opening/ RMB Service Provision

2.   Personal Accounts

2.1  Any individual may apply with the Bank to request to open RMB Savings Account 
one RMB Current Account (RMB Current Account is only available to customers aged 
18 or above). 

2.2  Account holder(s) of a Personal (Non-Hong Kong Residents) Account must not be 
holder(s) of any Hong Kong Identity Card(s).  An individual account holder of a Personal 
(Non-Hong Kong Residents) Account must notify the Bank in writing immediately if 
he/she becomes a Hong Kong resident.

C.   Personal RMB Cheque

3.   Personal (Hong Kong Residents) Accounts

3.1  RMB cheques issued under a Personal (Hong Kong Residents) Account can be used in 
Hong Kong, and can only be drawn to make payments of consumer spending in the 
Guangdong province in Mainland China (including Shenzhen).  Such RMB cheques 
are not transferable.
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3.2  Holders of Personal (Hong Kong Residents) Accounts shall ensure that the total 
amount of RMB cheques (that are issued and drawn in relation to the payment for 
the acquisition of consumer goods and/or services within the Guangdong Province 
in Mainland China (including Shenzhen)) presented for payment under the RMB 
Current Account on any day does not exceed RMB80,000. 

4.   Personal (Non-Hong Kong Residents) Accounts

4.1  RMB cheques issued and drawn under a Personal (Non-Hong Kong Residents) Account 
shall only be used in Hong Kong.

D.   Remittance

5.   Personal (Hong Kong Residents) Accounts

5.1  When making RMB telegraphic transfers from Hong Kong to Mainland China through 
a Personal (Hong Kong Residents) Account, the account holder name of the beneficiary 
and that of the remitter must be the same. The daily maximum amount of remittance 
for an account holder of Personal (Hong Kong Residents) Account(s) is RMB80,000. 

6.   Personal (Non-Hong Kong Residents) Accounts

6.1  Remittance of any RMB amount through any Personal (Non-Hong Kong Residents) 
Account maintained with the Bank to/from the People’s Republic of China shall be 
subject to the approval from the relevant authorities in or of the People’s Republic of 
China. 

Notes:-

1.   All the information set out in this Information Sheet is provided to the best of the Bank’s 
knowledge and understanding of the relevant law, rules, regulations, directions and guidelines 
governing or otherwise applicable to the RMB account or RMB services. The Bank is not liable for 
the accuracy or completeness of the relevant regulations.  Customers may visit any of the Bank’s 
branches or contact the staff of the Bank for the most relevant updated information.

2.   If there is any inconsistency between the English and Chinese versions, the English version shall 
prevail.
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The Terms and Conditions are a set of Specif ic Terms and Conditions referred to in the General 

Terms and Conditions which I/we have agreed to be bound by.  I/We may from time to time apply 

for an ATM Card (the  "Card") and agree that each ATM Card is issued by the Bank subject to these 

Terms and Conditions, the General Terms and Conditions and such other terms as may be agreed 

between me/us and the Bank in relation thereto.

1.  The Card is issued for use on any Automated Teller Machine ("ATM") or Direct Debit 

Services of the Bank or of any third party(ies) acceptable to the Bank.

2.  The Card is and will be, at all times, the property of the Bank and I/we shall surrender the 

Card to the Bank immediately upon the Bank’s demand.

3.   The Card will only be used by me/us and is not transferable.

4.   The Bank will issue a personal identity number ("PIN") for the Card to me/us at such time and

and in such manner as the Bank thinks fit.  I/We should destroy the original printed PIN 

immediately and should not allow any other person to use my/our Card and PIN.  I/We 

should not write down the PIN on the Card or record the PIN without disguising it.  I/We may 

change my/our PIN at any ATM.  However, my/our telephone numbers, identity card or 

passport numbers and other easily accessible personal information should not be used as 

my/our PIN.  I/We should not use the same PIN for the Card and for accessing other services, 

whether banking or not (for example, connection to the internet or accessing other 

websites).

5.   I/We shall at no time and under no circumstances disclose my/our PIN to any person.  I/We 

shall be fully responsible for all transactions effected through use of the Card by any person 

whomsoever whether or not authorized by me/us.  I/We shall report to the Bank immediately 

in writing of any loss of the Card or disclosure of the PIN to any unauthorized person.  I/We 

will be responsible for all transactions effected through use of the Card not authorized by 

me/us before the Bank has received report of the loss of the Card or disclosure of the PIN. 

I/We will also be liable for all losses if I/we act fraudulently or with gross negligence.

6.   Notwithstanding the terms of any account mandate or other agreement between me/us and 

the Bank governing the operation of my/our account, the Bank is hereby authorized, but is 

not obliged, to accept and act upon instructions given or purported to be given by me/us 

through use of the Card in connection with any of my/our accounts specif ied by me/us for 

the purpose of my/our Card and acceptable to the Bank.

7.   The scope of transactions which may be effected through use of the Card shall be determined 

by the Bank and notified to me/us from time to time.
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These Terms and Conditions are a set of Specific Terms and Conditions referred to in the General 
Terms and Conditions which I/we have agreed to be bound by. I/We may from time to time use 
i-banking Service supplied by China CITIC Bank International Limited (the "Bank", which expression 
shall include all its branches and offices wherever situated, its successors and assigns), and agree 
that the i-banking Service of the Bank will be subject to these Terms and Conditions, the General 
Terms and Conditions and such other terms as may be agreed between me/us and the Bank in 
relation thereto.  

1.   Definitions and Interpretation

1.1.  In these Terms and Conditions, the following words and expressions shall have the 
following meanings:

"Business Day" means a day on which the Bank is open for banking business in Hong 
Kong but excluding Saturday and Sunday.

"Hong Kong" means the Hong Kong Special Administrative Region of the People's 
Republic of China.

"i-banking Instruction" means any enquiry, request, application, instruction or 
communication that is received by the Bank through, or in connection with, i-banking 
Service.

"i-banking Service" means any electronic or internet banking services from time to 
time supplied by the Bank, which enable me/us to give instructions to the Bank and/or 
obtain information from the Bank through internet at such website or portal as 
designated by the Bank from time to time or through such other means as the Bank 
may from time to time prescribe.

"Representative" means the person that I/we have authorised to have access to, 
and/or use, i-banking Service on my/our behalf, and shall include any authorized 
person appointed by me/us to act on my/our behalf in relation to i-banking Service.  

"Security Code" means any password, code or number, or any other identification 
whether issued to me/us or to any Representative by the Bank or adopted or 
self-selected by me/us or by any Representative (including any login ID), for access 
and/or use of i-banking Service.

"Transaction " means a transaction effected by the Bank pursuant to, or in connection 
with, an i-banking Instruction. 

1.2.  Clause headings are inserted for convenience only and shall be ignored in construing 
these Terms and Conditions.

1.3.  Unless the context otherwise requires, words importing the singular include the plural 
and vice versa and any gender includes all genders.  Any reference in these Terms and 
Conditions to a "person" includes an individual, a company, sole proprietorship, 
partnership, trust or body unincorporated.

1.4.  Any references in these Terms and Conditions to "including" or "include" means including
or includes without limitation. 

2.   Scope of Service, Limits on Amounts and Cut-off Time

2.1.  The scope and types of service made available by the Bank, the applicable restrictions 
and transaction limits, the cut-off time and date applicable to a particular type of 
service, the applicable service fees and other features in respect of the i-banking 
Service will be determined by the Bank from time to time at its absolute discretion.
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2.2.  The Bank is entitled at any time, without any further verifications, to act on i-banking 
Instructions for:-

i.  my/our applications for any new service, product, account, loan or other facility 
from time to time provided by the Bank;

ii.  effecting any transfer of funds for me/us or for effecting any other transactions for 
me/us in relation to any service, product, account, loan or other facility provided 
to me/us by the Bank or for entering into any transactions between the Bank and 
me/us;

iii.  providing any information, statements, reports to me/us regarding any service, 
product, account, loan or other facility provided by the Bank and for handling 
my/our transaction relating to any such service, product, account, loan or facility.

2.3.  Any transaction or other dealing effected after the daily cut-off time in Hong Kong or 
on a non-Business Day may be treated for value on the next Business Day. 

2.4.  The Bank may at its sole discretion add to, modify, restrict, suspend or terminate 
i-banking Service at any time. 

3.   Security Procedures

3.1.  I/We shall, and shall ensure that all the Representative(s) will, keep each Security Code 
confidential. I/We shall be solely responsible for any accidental, intentional or 
unintentional disclosure to any other person. I/We should: 
i.  change the password and login ID provided by the Bank to a self-selected

password and login ID in accordance with the Bank's instruction immediately upon 
receipt of the initial password advice from the Bank,

ii.  not disclose, or release the login ID, the password or other Security Code to any 
third party,

iii.  implement control measures to prevent unauthorized access to the login ID, the 
password or other Security Code;

iv.  not write down or record the login ID, the password or other Security Code without 
disguising it, and

v.  change the password, the login ID and other Security Code on a regular basis,

and I/we shall ensure that each Representative shall comply with the aforesaid obligations.

3.2.  I/We acknowledge that there are risks of any Security Code being abused by the 
Representative(s) or any other persons or for unauthorized purposes and I/we agree 
to bear all such risks.  I/We shall notify the Bank, in accordance with these Terms and 
Conditions, upon notice or suspicion of any Security Code being disclosed to or 
obtained by any unauthorized person or any unauthorized instruction given or transaction 
effected with any Security Code. I/We shall be responsible for all transactions and 
dealings involving the use of any Security Code prior to the Bank receiving such notice 
and the Bank having a reasonable opportunity to take action in respect of such notice.

3.3.  I/we understand and acknowledge that I/we may be liable for loss suffered by me/us 
as a result of unauthorised transactions made via the i-banking Service if I/we :-

i.  act fraudulently or with gross negligence;
ii.  fail to take reasonable steps to keep any Security Code secure and confidential;
iii.  knowingly allow the use by others of any Security Code; or
iv.  fail to inform the Bank as soon as reasonably practicable after I/we find or believe 

that any Security Code has been compromised, lost or stolen or that any 
unauthorized transaction has been conducted. 

3.4.   The Bank shall have no duty to verify the identity or authority of the person giving an 
i-banking Instruction if the correct Security Code is used. I/We understand, acknowledge
and accept that: (i) the only purpose of the Security Code(s) is to determine the 
authenticity and not to determine the accuracy of, nor discover errors in, any instruction 
or content of the information, transmitted, through i-banking Service and I/we shall 
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be solely responsible for the duplication of any of my/our instructions and for the 
accuracy of the content of my/our instructions and their transmission to the Bank; 
(ii) that the procedure of authentication and verification through any Security Code 
constitutes a commercially reasonable and acceptable security procedure; and
(iii) that the Bank will rely on any Security Code as if it were my/our name and 
signature; and (iv) that no procedure has been established to discover transmission 
errors or in the content of the information accessed or i-banking Instructions.  

3.5.  Any Security Code shall remain effective until changed by me/us and accepted by the 
Bank or until cancelled by the Bank.

3.6.  The Bank is under no obligation or duty concerning the allocation or use of any Security 
Code by me/us to any person or selection of the Representative(s) by me/us.  I/We 
acknowledge that the Bank is not obliged to ascertain the identity of any 
Representative(s) or to ascertain whether any Security Code is being actually used by 
me/us or the Representative(s) for me/us.  I/We accept the sole responsibility for the 
security measures and all arrangements controlling the use of any Security Code.

3.7.  The Bank may reject any access to i-banking Service and all requests for information or 
transmittal of information or instructions which do not comply with the authentication 
procedure as determined by the Bank from time to time. The Bank shall not incur any 
liability, and I/we agree to indemnify, release and hold the Bank harmless if it rejects 
any access, inquiry and/or instruction as herein indicated.

3.8.  The Bank may at any time modify all or any of the security procedures established for 
i-banking Service, including, but not limited to, modification of the rules of operation, 
delivery of any Security Code and authentication procedures. 

4.   i-banking Instructions

4.1.  I/We shall ensure that, at all times, each Representative has the necessary powers and  
authorisation required for giving i-banking Instruction. The Bank shall in no event be 
liable for the lack of powers of any Representative.

4.2.  Any i-banking Instruction, once given, may not be amended, revoked or withdrawn 
without the prior consent of the Bank. Any i-banking Instruction acted on by the Bank 
in good faith shall be binding on me/us without the need of any further confirmation. 
The Bank will not further verify the authenticity of any i-banking Instruction and may 
treat all apparently valid i-banking Instructions received by the Bank as instructions 
properly authorised by me/us even if made fraudulently and even if they conflict with 
the terms of any other instructions or mandates given by me/us at any time concerning 
my/our accounts or affairs.

4.3.  I/We am/are responsible for the accuracy and completeness of i-banking Instructions 
and for ensuring the instructions as transmitted correctly. If a dispute arises at any 
time in relation to the contents of any i-banking Instruction or any related Transaction, 
the Bank's relevant recordings shall be conclusive evidence of such contents.

4.4.  The Bank will only act upon or carry out an i-banking Instruction in so far as it is practicable
or reasonable for it to do so and in accordance with its regular business practices and 
procedures. Any i-banking Instruction received by the Bank outside the normal 
business hours of the Bank or on a non-Business Day may be considered to have been 
received by the Bank on the next Business Day.

4.5.  Notwithstanding any provision in these Terms and Conditions to the contrary, the Bank 
may, at its sole discretion, refuse to carry out any i-banking Instruction without giving 
any notice or reason to me/us.
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5.   My/Our Undertaking

5.1.  I/We shall use, and shall ensure that the Representative(s) shall use, the i-banking 
Service in accordance with these Terms and Conditions and the operation policies, 
procedures and guides relating to i-banking Service provided by the Bank from time 
to time.

5.2.  I/We undertake not to tamper with, modify, decompile, reverse engineer or otherwise 
alter or gain unauthorized access to any part of i-banking Service or the Bank's website 
or any of the software comprised in them. The Bank is entitled to terminate the use of 
i-banking Service by me/us without notice and to take legal action against me/us for 
breach of this undertaking.

5.3.  I/We shall notify the Bank as soon as I/we or any Representative(s) encounter any 
irregularity or difficulty in using i-banking Service.

5.4.  Once it has come to my/our attention that the Security Code has become lost or stolen 
or otherwise compromised, or that the i-banking Service may, for whatever reason, be 
liable to misuse, I/we must immediately notify the Bank, such notification to be 
confirmed in writing within three days. Unless the bank receives effective notification 
as outlined above, I/we may be liable in respect of any use of and/or transactions 
made via i-banking Service as a result.  I/We will cooperate fully with the Bank in its 
investigation into the circumstances of the loss, theft or misuse of Security Code, 
including to provide the Bank all relevant information as to the circumstances of the 
loss, theft or misuse of Security Code and take all steps deemed necessary by the Bank 
to assist the Bank in relation to these matters.  In the event of any such loss, theft or 
misuse whether actual or as suspected by the Bank, the Bank may provide the police 
with any information it considers relevant. 

6.   Technical Requirements

6.1.  I/We must, at my/our sole cost and responsibility, ensure that the equipment used to 
access i-banking Service is reliable, compatible and meets the minimum specifications 
required for the purpose.

6.2.  It is my/our sole responsibility to maintain, update and, eventually, modify the equipment 
in accordance with any technical requirements which may be introduced in the future.

7.   Rate information inquiry

Any exchange rate, loan rate or interest rate quoted by the Bank in the course of providing 
i-banking Service is for reference only and is not binding on the Bank unless confirmed by 
the Bank. Such confirmed exchange rate, loan rate or interest rate, if accepted by me/us 
through i-banking Service, shall be binding on me/us notwithstanding that a different 
exchange rate, loan rate or interest rate might have been quoted by the Bank at the relevant 
time through other means of communication. 

8.   Recordings, records and reference numbers

The Bank is authorized to record by any means all i-banking Instructions between the Bank 
and me/us or any person acting on my/our behalf, and to keep those recordings for as long 
as the Bank considers necessary. 

9.   Interruption of the system

9.1.  The Bank shall always have the right to, at its sole discretion and without notice, where 
considered necessary or advisable to do so, suspend and or temporarily cancel:

i.  my/our access to i-banking Service;
ii.  my/our access to and use of any services provided by the Bank if the Bank discovers 

any irregularity and / or in order to carry out any works for updating or maintaining 
a quality service, increasing security or data processing. 
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Bank will not reactivate any such services until the reasons for such suspension have 
effectively been overcome to the satisfaction of the Bank.

9.2.  The Bank shall not be responsible for any direct or indirect loss or damage (including, 
but not limited to, damage to my/our data, software, and computer hardware or 
telecommunications equipment) caused directly or indirectly by my/our use of 
i-banking Service or the information provided through i-banking Service.  In no event 
will the Bank be responsible for costs, damages, losses, expenses or liabilities of any 
kind whatsoever which may arise or allegedly arise in relation to i-banking Service, or 
in relation to any failure, error, omission, interruption, defect, delay in the operation, 
transmission or receipt, computer virus or failure of the systems or lines, except 
caused by the negligence or wilful default of the Bank.

9.3.  The Bank disclaims all conditions, warranties or other terms whether expressed or 
implied by statute, custom or usage relating to the information contained in or 
omitted from i-banking Service. 

10.  Suspension or termination of service

10.1.  The Bank may suspend or terminate i-banking Service upon closure of my/our accounts, 
services or otherwise. Suspension or termination by me/us of i-banking Service shall 
be effective only after written notice of such suspension or termination has been 
given to the Bank and the Bank has a reasonable opportunity to act upon the notice.

10.2.  The Bank shall not be liable for any loss or damage suffered by me/us as a result of or 
arising out of any voluntary or involuntary suspension or termination of i-banking 
Service for any reason whatsoever.

10.3.  In addition, the Bank may at any time suspend i-banking Service if it receives any 
notification made or purportedly made by me/us or the Representative(s) in respect of 
the loss, theft or possible compromise of any Security Code or if I/we breach any of 
my/our obligations under these Terms and Conditions.

10.4.  Either party may terminate i-banking Service any time by giving a thirty (30) days prior 
written notification the Bank may terminate i-banking Service without any notice on 
the grounds that if I/we breach any of my/our obligations under these Terms and 
Conditions.  

10.5.  Upon termination of i-banking Service, my/our ability to access and utilise i-banking 
Service will cease provided, however, each transaction or dealing that has been 
initiated prior to the termination date, as determined by the Bank, that has not been 
fully executed, will not be rescinded (unless the Bank, in its sole discretion, determines 
otherwise) and shall remain subject to the terms and conditions of these Terms and 
Conditions until fully completed. 

11.  Fees and Costs

11.1.  I/We agree to pay such charges (if any) for the provision of i-banking Service, as the 
Bank shall advise me/us from time to time. 

11.2.  The Bank may vary its charges and the frequency and dates of payment of such 
charges on giving me/us not less than thirty (30) days notice. These charges are in 
addition to any charges for specific banking or other services the Bank might provide 
in response to i-banking Instructions. I/We should inform the Bank if I/we wish to 
receive details of the Bank's charges for particular banking or other services. 

11.3.  I/We authorise the Bank to debit any of my/our accounts with any charges for the 
provision of i-banking Service. 

11.4.  I/We shall pay all costs, if any, of communicating with the Bank through i-banking Service. 
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12.  Proprietary Rights

12.1.  I/We acknowledge and accept that i-banking Service, as well as all of its components, 
including, without limitation to, technical, literature or any other processes, software, 
hardware, documents and information contained in or incorporated into the same: (i) 
are the property of the Bank and of other interested parties (or both), including third 
parties from whom the Bank has obtained rights including licenses and rights to issue 
licenses; and (ii) constitute trademarks or copyrights. The Bank retains all proprietary 
right and any other right which it has, on its own or through third parties, or in the 
future it may have over i-banking Service, including all service elements. The Bank, at 
its sole discretion, may provide or make available to me/us, with or without charge to 
me/us, revisions, updates, and modifications to the services and to the instructional, 
informative or any other documents, if any, associated with i-banking Service.

12.2.  I/We will not copy or duplicate on my/our own or through other persons or entities, nor 
will I/we allow another to copy or duplicate, all or any part of i-banking Service 
module, document or component without the Bank's prior written consent. I/We 
acknowledge and agree that I/we shall not directly or indirectly sell, lease, license, 
assign, transfer or otherwise charge or encumber any specification documents, 
templates and formats, systems or programs and any other materials, software, 
hardware, equipment or information, relevant to i-banking Service which are from 
time to time in whole or in part provided, developed and/or utilized by the Bank or by 
me/us in connection with i-banking Service.  

12.3.  The Bank has no responsibility or liability to me/us for any damages, expenses or costs 
which I/we may suffer or incur arising from or referable to the installation or operation 
of i-banking Service components (including, without limitation, any software or 
hardware), unless this is caused by the Bank's negligence or wilful default. 

13.  Limitation of liability and indemnification

13.1.  I/We acknowledge there are certain security, corruption, transmission error and access 
availability risks associated with using internet and I/we expressly assume such risks. 
The Bank makes no warranty or representation as to the foregoing. I/We am/are 
satisfied with the adequacy and suitability of i-banking Service as a delivery mechanism 
for data and instructions and of the security procedures.

13.2.  Except as expressly set out in these Terms and Conditions, the Bank does not make any                                                                                                                                     
warranties concerning i-banking Service or its system, including, without limitation, 
any warranties on satisfactory quality, merchantability or fitness for a particular purpose.

13.3.  The Bank shall not at any time incur any liability to me/us (and I/we hereby expressly 
waive and release any and all claims and causes of action which I/we may at any time 
have against the Bank) in connection with any acts, omissions or circumstances at any 
time arising out of or relating to these Terms and Conditions, or a transaction contemplated 
by these Terms and Conditions (other than any such acts or omissions amounting to 
negligence or wilful misconduct on the part of the Bank).

13.4.  Without limiting the foregoing, the Bank: (i) shall not be obligated to accept, and shall 
not be liable for failing to accept, any i-banking Instruction; (ii) shall not be liable for 
any failures, delays, errors, claims or damages in the execution or effectuation of any 
transaction occasioned by the fault or negligence of any other bank or party, nor shall 
the Bank be liable for any other cause beyond its control; (iii) shall not be liable for any 
errors, defect, breakdown, deficiency, malfunction or failure in respect of the system, 
software or telecommunication system in relation to i-banking Service (whether 
belonging to or operated by the Bank or otherwise) except caused by the Bank's 
negligence or wilful default; (iv) shall not be liable for executing incorrect i-banking 
Instructions received by it; (v) shall not be liable for failing to execute instructions not 
received by the Bank and (vi) shall not be liable for malfunctions or capacity reduction 
in i-banking Service or in public communications facilities not under the Bank's
control that may affect the accuracy, timeliness of or transmission of my/our instructions 
to the Bank or other communications with the Bank. 
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13.5.  The Bank shall at all times be indemnified, reimbursed and held harmless by me/us 
from and against any and all claims, demands, causes of actions, liabilities, losses, 
damages, costs and expenses which may at any time be imposed upon, incurred or 
suffered by, or asserted against the Bank in connection with any acts, omissions or 
circumstances arising out of or relating to these Terms and Conditions, or any breach 
by me/us of these Terms and Conditions, or any other matter or transaction contemplated 
by these Terms and Conditions (other than any such acts or omissions amounting to 
gross negligence or wilful misconduct on the part of the Bank). 

14.  Other Banking Agreements with the Bank

14.1.  I/We agree that the Bank is entitled to rely on the i-banking Instruction, notwithstanding
anything to the contrary contained in any other agreements or contracts between the 
Bank and me/us in relation to my/our accounts or the banking facilities and/or 
services provided to me/us by the Bank ("Other Banking Agreements"). Any 
references in the Other Banking Agreements to instructions, notifications or other 
communications between me/us and the Bank which are stated to be made in writing 
may be satisfied by an electronic communication made in accordance to these Terms 
and Conditions in the context of i-banking Service.

14.2.  Unless otherwise specified in these Terms and Conditions, each transaction to be 
effected pursuant to an i-banking Instruction shall also be subject to the terms and 
conditions of the applicable Other Banking Agreement(s).  I/We shall ensure that the 
proposed transaction shall comply with the terms and conditions of the applicable 
Other Banking Agreement(s) prior to giving i-banking Instruction to the Bank.

14.3.  I/we understand that the Bank may from time to time introduce supplementary terms 
to these Terms and Conditions of which I/we will be notified. 

15.  Other Information

The Bank does not warrant or represent that the information provided through i-banking 
Service is accurate, sufficient, up-to-date or error free. Some of the information available 
through i-banking Service may be identified on the screens or in any user guide in respect of 
any electronic media as subject to a disclaimer or other provisions. If I/we rely on that 
information, I/we do so subject to the disclaimer or those provisions.

16.  Miscellaneous

16.1.  The Bank may at any time amend or vary any provision of these Terms and Conditions 
by giving prior written notice to me/us in accordance with the requirements of 
applicable codes and guidelines.

16.2.  No act, omission or delay by the Bank shall be a waiver of the Bank's rights or remedies 
under these Terms and Conditions unless otherwise agreed in writing by the Bank. 

17.  Rights of Third Parties

Except as otherwise expressly stated in these Terms and Conditions, no one other than a 
party to these Terms and Conditions may enforce any of its terms under the Contracts 
(Rights of Third Parties) Ordinance, Cap. 623 of the Laws of Hong Kong. Where any clause of 
these Terms and Conditions entitles any third party to enforce any term of these Terms and 
Conditions under the Contracts (Rights of Third Parties) Ordinance, the parties reserve the 
right to vary that term or any other term of these Terms and Conditions without the consent 
of that third party.

18.  Law and Jurisdiction

These Terms and Conditions shall be governed by and construed in accordance with the 
laws of Hong Kong and the parties agree to submit to the non-exclusive jurisdiction of the 
Hong Kong courts.
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19.  Governing Version

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy 
between the English and the Chinese versions.

(Last Updated on Jan 2016) 
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These Terms and Conditions are a set of Specific Terms and Conditions referred to in the General 
Terms  and Conditions which I/We have agreed to be bound by. I/We may from time to time use 
the eStatement and eAdvice Service (the "Service") supplied by China CITIC Bank International 
Limited (the "Bank"), and agree that the Service will be subject to these Terms and Conditions, the 
General Terms and Conditions, Terms and Conditions for i-banking Service and such other terms 
as may be agreed between me/us and the Bank in relation thereto.  I/We can review the most 
current version of these Terms and Conditions, the General Terms and Conditions, Terms and 
Conditions for i-banking Service at any time on the website of the Bank at www.cncbinternational.com.

1.   Definitions and Interpretation
1.1  In these Terms and Conditions, the following words and expressions shall have the 

following meanings:
(a)   "Account" means an account maintained by me/us with the Bank;

(b)  "Advice" means any advice, report, confirmation, receipt, record, 
acknowledgement, notice, message or communication issued or made 
available by the Bank from time to time in paper form in relation to any 
Account, service or product offered by the Bank, and excludes a Statement;

(c)  "eAdvice" means an Advice issued or made available by the Bank from time to 
time in electronic form under the Service;

(d)   "eCorrespondence" means an eStatement or an eAdvice (or both).

(e)   "eStatement" means a Statement issued or made available by the Bank from 
time to time in electronic form under the Service;

(f)  "Hong Kong" means the Hong Kong Special Administrative Regions of the 
People’s Republic of China;

(g)  "i-banking Service" means any electronic or internet banking services from time 
to time supplied by the Bank, which enable me/us to give instructions to the 
Bank and/or obtain information from the Bank through internet at such 
website or portal as designated by the Bank from time to time or through such 
other means as the Bank may from time to time prescribe;

(h)  "Service" means the eStatement and eAdvice service which the Bank may 
provide pursuant to these Terms and Conditions;

(i)  "Statement" means any statement issued or made available by the Bank from 
time to time in paper form in relation to my/our Account, service or product 
offered by the Bank and excludes an Advice; and

(j)  "Telecommunications Equipment" includes mobile telephones, laptop 
computers, desktop personal computers, pocket personal computers, personal 
digital assistants and any other electronic media or equipment.

2.   Scopes of the Service
2.1  I/We should have an i-banking Service with the Bank.  I/We may use the  

Telecommunications Equipment, telecommunications service provider and computer 
software that is capable of receiving and reading the eCorrespondence, as accepted 
by the Bank from time to time.

2.2  The eCorrespondence will be provided to me/us by placing it in my/our i-banking 
Service as determined by the Bank from time to time.
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2.3  Where an eCorrespondence is placed in my/our i-banking Service, the Bank has no 
obligation but may notify me/us that the latest eCorrespondence has been made 
available by sending a message to my/our mobile of one number or email address (or 
both) on the record.  I/We should ensure the email address and mobile phone number 
on the Bank’s record are at all times valid, up-to-date and capable of receiving the 
eCorrespondence and any other messages from the Bank.

2.4  Upon successful subscription to this Service, I/We understand and agree that the Bank 
will no longer provide the corresponding Statement or Advice in paper form. At 
my/our request, the Bank may at its discretion but not obliged to provide the 
corresponding Statement or Advice in paper form. The Bank has the right to charge a 
fee for providing the corresponding Statement or Advice to me/us.

2.5  I/We agree to review and check my/our i-banking Service for eCorrespondence 
regularly and/or upon receiving the message notifying me/us the availability of 
eCorrespondence in my/our i-banking Services. I/We will advise the Bank promptly of 
any error, omission, discrepancy, unauthorized debit or irregularity in the entries or 
transactions shown in each eCorrespondence, whether caused by forged signature or 
other forgery, fraud, lack of authority or negligence of any person. I/We should notify 
the above error, omission, discrepancy, unauthorized debit or irregularity within 60 
days (where the eStatement is a credit card eStatement) or within 90 days for all other 
eStatements. I/We understand if the Bank does not receive any such notice within the 
specified period, the eCorrespondence will be considered as correct, conclusive and 
binding.

2.6  I//We understand that an eCorrespondence placed in my/our i-banking Service will 
only be available for a limited period as determined by the Bank from time to time. 
The Bank will periodically remove past eCorrespondence from my/our i-banking 
Service even if I/We have not reviewed, accessed or saved them. I/We confirm that 
I/We will save the eCorrespondence in my/our own computer storage or print a hard 
copy of the eCorrespondence for future reference.

2.7  I/We understand that an eCorrespondence placed in my/our i-banking Service will be 
considered as having been delivered to me/us at the time it is placed in my/our 
i-banking Service according to the Bank’s record.

2.8  I/We confirm that all information provided to the Bank for the purpose of or in 
connection with the Service is complete, accurate and up-to-date at all relevant times. 
I/We agree to notify the Bank promptly of any change in the information.

2.9  Where an Account is in the name of two or more persons, by using the Service, any of 
those persons may access the Service singly even if I/We have specified to the Bank a 
different signing arrangement for the Account, and each of us will be bound by these 
Terms and Conditions.

2.10  The Bank from time to time is entitled to modify, expand or reduce the scope and 
features of the Services with or without notice to me/us. In particular, the Bank may 
from time to time determine, add to or delete from the Service the types of Advices 
and Statement which will be offered as eAdvices or eStatements, and the manner in 
which such eCorrespondence will be provided.

3.   Security
3.1  I/We understand and accept all possible risks involved in how the Service is provided. 

Such risks may include that eCorrespondence may be intercepted, monitored, 
amended, tampered with or disclosed to other parties without my/our authorization.
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3.2  I/We are responsible for the security of my/our Telecommunications Equipment.  I/We 
must take all reasonable precautions to prevent anyone else from accessing any 
confidential information including the eCorrespondence sent to my/our 
Telecommunications Equipment.

3.3  I/We should never provide my/our account or personal data on screen following a 
website address or hyperlink from an eCorrespondence. All website addresses and 
hyperlinks authorized by the Bank are for my/our information only and the Bank will 
not require me/us to provide data in that manner.

3.4  I/We should check the email address or website address of the sender of the 
eCorrespondence to ensure that the eCorrespondence is genuine and sent by the 
Bank.

3.5  I/We must notify the Bank promptly and in such manner as the Bank may accept from 
time to time if I/We fail to receive the message as mentioned in section 2.3; fail to 
receive, access or view any eCorrespondence; or there is any delay in or any other 
problem with the receiving, accessing or viewing any eCorrespondence from the Bank.

4.   Limitation of Liability and Indemnification
4.1  The Bank is not liable for loss, damage or expense of any kind which I/We may incur or 

suffer arising from or in connection with the following: (a) any failure or delay in 
providing the eCorrespondence for any reason (including as a result of failure or error 
of any computer or electronic system or equipment); (b) any error or omission in the 
eCorrespondence; (c) any disclosure of confidential information; (d) any loss or 
damage to my/our data, software, telecommunication equipment or other 
equipment arising from or in connection with my/our use of the Service; and (e) any 
suspension or termination of the Service under any other circumstances.

4.2  The Bank is not liable for any loss, costs or damage of any kind incurred or suffered by 
me/us as a result of any interruption, delay or failure (whether total or partial) in 
providing the Service to me/us to the extent that it is attributable to any cause or 
circumstance that is beyond its reasonable control or the reasonable control of its 
agents or nominees (other than any such acts or omissions amounting to negligence 
or willful misconduct on the part of the Bank).

4.3  I/We acknowledge there are certain security, corruption, transmission error and access 
availability risks associated with using the Service and I/we expressly assume such 
risks. The Bank makes no warranty or representation as to the foregoing. 

4.4  The Bank shall at all times be indemnified, reimbursed and held harmless by me/us 
from and against any and all claims, demands, causes of actions, liabilities, losses, 
damages, costs and expense which may at any time be imposed upon, incurred or 
suffered by, or asserted against the Bank in connection with any acts, omissions or 
circumstances arising out of or relating to these Terms and Conditions, or any breach 
by me/us of these Terms and Conditions, or any other matter or transaction 
contemplated by these Terms  and Conditions (other than any such acts or omissions 
amounting to negligence or willful misconduct on the part of the Bank)

4.5  The Bank does not warrant or represent that the eCorrespondence provided through 
i-banking Service is accurate, sufficient, up-to-date or error free. Some of the 
eCorrespondence available through i-banking Service may be identified on the 
screens or in any user guide in respect of any electronic media as subject to a 
disclaimer or other provisions. If I/We rely on that eCorrespondence, I/We do so 
subject to the disclaimer or those provisions.
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5.   Suspension or Termination of Service
5.1  The Bank reserves the right at any time and from time to time to modify, suspend or 

discontinue, temporarily or permanently, the Service (or any part thereof) for any 
reason without notice. In particular, the Bank will terminate the Services upon 
termination of the iBanking Services by me/us.

5.2  Suspension or termination by me/us of the Service shall be effective only after written 
notice of such suspension or termination has been given to the Bank and the Bank has 
a reasonable opportunity to act upon the notice.

5.3  Either party may terminate the Service any time by giving a thirty (30) days prior written 
notification the Bank may terminate the Service without any notice on the grounds 
that if I/we breach any of my/our obligations under these Terms and Conditions.

5.4  Any suspension or termination of the Service does not affect the liabilities and rights 
between the Bank and me/us respectively before the date of suspension or termination. 

6.   Fees and Costs
6.1  I/We agree to pay such charges (if any) for the provision of the Service, as the Bank shall 

advise me/us from time to time.

6.2  The Bank may vary its charges and the frequency and dates of payment of such charges 
on giving me/us not less than thirty (30) days notice. 

6.3  I/We authorize the Bank to debit any of my/our accounts with any charges, if any, for 
the provisions of this Service.

7.   Miscellaneous
7.1  The Bank at any time has the right to amend or vary any provisions of these Terms and 

Conditions (including any fees and charges) by giving prior written notice to me/us in 
accordance with the requirements of applicable codes and guidelines. I/We will be 
bound be a variation unless the Bank has received notice to terminate the Service with 
effect before the date on which that variation takes effect.

7.2  No act, omission or delay by the Bank shall be a waiver of the Bank’s right or remedy 
under these Terms and Conditions unless otherwise agreed in writing by the Bank.

8.   Rights of Third Part
8.1  Except as otherwise expressly stated in these Terms and Conditions, no one other than 

a party to these Terms and Conditions may enforce any of its terms under the 
Contracts (Rights of Third Parties) Ordinance, Cap. 623 of the Laws of Hong Kong. 
Where any clause of these Terms and Conditions entitles any third party to enforce 
any term of these Terms and Conditions under the Contracts (Rights of Third Parties) 
Ordinance, the parties reserve the right to vary that term or any other term of these 
Terms and Conditions without the consent of that third party.

9.   Law and Jurisdiction
9.1  These Terms and Conditions shall be governed by and construed in accordance with 

the laws of Hong Kong and the parties agree to submit to the non-exclusive 
jurisdiction of the Hong Kong courts.

10.  Governing Version
10.1  The English version of these Terms and Conditions shall prevail wherever there is a 

discrepancy between the English and the Chinese versions.

(Last Updated on Jun 2017)
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1.   Appropriate computer equipment and software, internet access and a specific email address 

provided and designated by the customer are required for using the Bank’s e-Statement/

e-Advice service 

2.   Internet and email services may be subject to certain IT risks and disruption. Customer need 

to understand and accept all possible risks involved in how the e-Statement/ e-Advice 

service is provided. Such risks may include that eCorrespondence may be intercepted, 

monitored, amended, tampered with or disclosed to other parties without customer's 

authorization.

3.   The customer may incur additional costs for using the Bank’s e-Statement/ e-Advice service 

4.   Email will be the customer’s only notice that the advices and statements that are supported 

by e-Statement/ e-Advice service have been posted on the Bank’s website, and the customer 

should check his/her designated email address regularly for such notice. 

5.   Revocation of consent to the Bank’s e-Statement/ e-Advice service will be subject to the 

giving of such advance notice by the customer as the Bank may reasonably require. 

6.   The customer may be required to pay a reasonable charge for obtaining a hard copy of any 

Bank’s e-Statement/ e-Advice that is no longer available for access and downloading 

through the Bank’s website. 

Important Notes 

1.   Email notification will be sent to you on the day of e-Statement/ e-Advice delivery to you 

designated email address maintained in our Bank’s record. Please keep the Bank informed of 

your current email address to ensure you can receive such email notification.

2.   Customer should promptly review the e-Statement/ e-Advice posted on the Bank’s website 

upon receiving the email notification from the Bank to ensure that any errors are detected 

and reported to the Bank as soon as practicable.

(Last Updated on Jun 2017)
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China CITIC Bank International Phonebanking Services ("PBS") is designed for customers (the 
"Customer") who maintain account(s) with China CITIC Bank International Limited (the "Bank") to 
give instructions to the Bank by telephone for effecting transactions relating to such account (s) 
with the Bank. The usage of the service represents that the Customer agree to comply with and be 
bound by the following terms and conditions: 

1.  An identification number will be assigned by the Bank to the Customer applying for the 
PBS. The Customer is required to change the assigned identification number to his 
personal identification number (any six digits selected at the customer’s own discretion 
("PIN") on the first access to the PBS before any initiation of telephone instructions 
related to his account(s)).  The Customer undertakes to keep the identification number 
and the PIN strictly confidential and secure at all times and shall report to the bank 
and/or make PIN change to the PBS immediately if the PIN is forgotten or if the Customer 
becomes aware that the PIN has become known to any unauthorized person. The 
Customer shall bear all consequences arising out of his failure to comply his obligations 
under this Clause and shall be fully responsible for all transactions effected though the 
use of PBS by any person whomsoever whether or not authorized by the Customer. 

2.  The Customer should take reasonable steps to prevent fraud in particular:
(a)  Destroy the original printed copy of the PIN;
(b)  Do not allow others to use his PIN;
(c)  Never write down the PIN on any device for accessing PBS or on anything 

usually kept with or near it;
(d)  Do not write down or record the PIN without disguising it.

3.  The Customer should avoid using easily accessible personal information (e.g. phone   
numbers and date of birth) to create his own PIN. 

4.  The Customer should not use the same PIN for accessing e-banking and other services 
(e.g. connection to the internet or accessing other websites).

5.  Any telephone instructions to the Bank (by digital input or verbal confirmation, as the 
case may be) quoting both the Master Account number registered with the Bank AND 
its PIN (or the identification number assigned by the Bank for the account) are deemed 
to be the instructions given by or on behalf of the Customer. The Bank is authorized, 
without any obligation to verify the identity or authority of any person so giving the 
telephone instructions to act on any telephone instructions so given and shall not be 
liable for acting in good faith on telephone instructions which are given by authorized 
person(s) in such way. 

6.  The Bank shall be entitled from time to time to impose any limit whether in transaction 
amount, PBS operating procedures or otherwise on the use of the PBS and such limit 
shall be determined by the Bank at its absolute discretion. 

7.  The Customer shall hold the Bank harmless and indemnify the Bank against all actions, 
proceedings, demands, claims, liabilities, damages, losses, costs and expenses howsoever 
arising, directly or indirectly, out of transactions effected by telephone instructions or 
the Bank’s failure to carry out telephone instructions as provided under these terms and 
conditions or enforcement of the Bank’s rights hereunder. This indemnity shall 
continue notwithstanding any termination of the account of or service to the Customer. 

8.  The Bank shall not be liable for any loss whatsoever arising out of or in connection with 
its carrying out or failure or delay in carrying out the Customer’s telephone instructions 
unless it is caused by the Bank’s willful default. 

9.  The Bank shall not be liable for any consequence arising out of the Bank’s failure or delay 
in implementing telephone instructions owing to insufficient funds and/or credit 
facilities in the Customer’s account; provided that if the Bank shall at its absolute discretion 
decide to implement the instructions notwithstanding such insufficiency the Bank may 
do so without seeking prior approval from or notice to the Customer and Customer 
shall be responsible for the resulting overdraft, advance, credit and all charges thereby 
created and incurred with interest thereon at a rate determined by the Bank at its 
discretion. The Customer hereby acknowledge and agree that the interest rate as 
aforesaid shall continue to apply before as well as after judgment. 
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10.  The availability of the PBS facility is subject to the Bank’s absolute discretion and the 
Bank may at any time refuse to execute any telephone instructions, make reversal or 
adjustment on an executed telephone instruction, revoke or terminate the PBS facility 
and/or arrangement without prior notice to the Customer. 

11.  The Bank reserves the rights to levy charges on the PBS facility and transactions in 
connection with the PBS and may from time to time make revision on the rate of 
charges. 

12.  The Bank reserves the rights to add, to amend or delete any of these terms and conditions
at any time by notice (but no obligation) to the Customer in any form as the Bank 
consider appropriate and continual use of the PBS by the Customer shall constitute 
acceptance by the Customer of such amendments without reservation. 

13.  The Bank’s record in relation to any transaction shall in all respects be conclusive against
and binding on the Customer.

14.  The "Customer" in these terms and conditions includes, where appropriate, any person
or persons, partnership, corporation, society, club or association having account(s) 
maintained with the Bank or any receiver, liquidator, administrator, executor or trustee 
of account(s) maintained with the Bank. Where the Customer is more than one person, 
their liabilities hereunder shall be joint and several. Words importing the singular 
includes the plural; words importing the masculine gender shall include the feminine 
and neuter gender. 

15.  These terms and conditions shall be governed by and construed in accordance with the
laws of Hong Kong. 

Note 1.  Applicant may give telephone instruction via China CITIC Bank International 
Phonebanking Services to initiate transfer debit and credit transactions to 
his/their China CITIC Bank International account(s) registered with the Bank. The 
Master account must be a HKD savings or current account and the account must 
also be nominated by the applicant solely. Other registered account(s) (HKD 
savings or current account or foreign currency savings account or fixed/swap 
deposit account) can be maintained by the applicant solely or jointly with other 
person(s). The application form must be signed by the account holder (for 
Personal Customers) or authorized person(s) (for Company Customers) with 
specimen signatures of Master account in the Bank.  The signature(s) used here 
must correspond with those in account opening document(s) in respect of the 
account(s) so registered. For those joint accounts and limited company accounts 
maintained by the applicant, all the account holders of the joint account(s) and 
the directors, secretary of the limited company/companies have to sign under the 
section of "Declaration" of the application form and the "Certified Copy of
Resolutions" respectively. 

Note 2.  The funds receiving account must be in HKD it can be a savings account or current
account maintained with China CITIC Bank International Limited.

In case there is any discrepancy between the English and Chinese versions of these Terms and 
Conditions, the English version shall prevail.
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