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you with excellent banking services. To enable us to v CHINA CITIC BANK INTERNATIONAL CHINA CITIC BANK INTERNATIONAL
serve you better, we wish to know more about your f ﬁ SRS

needs and hear your suggestions. Gm g oS- %
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Please share with us your opinions on our products T M=<mE
and services through the following channels:
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Customer Opinion Form Customer Opinions EEE\%

Simply fill in “My Experience”inside this leaflet and return it
to us by mail, by fax 3603 4770; or through the Customer
Opinion Box at any of our branches

Customer Opinion Hotline

(852) 3603 2333
Office Hours : Mon to Fri 9:00 a.m. to 5:00 p.m.
Saturday, Sunday and public holidays: closed
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Please log on to the Contact Us section on the CNCBI website B S L

at cncbinternational.com. ﬁ il aae

Your opinions will be handled independently in strict confidence i it} & 2

by our experienced staff under the supervision of the Bank’s ] Q

management. We will endeavour to respond within 30 days ] —

upon receipt of your opinions. For any Feedback referred by e

a third party, we will contact the concerned customer directly AL

in order to protect our customer’s privacy. Q
This form is not for urgent submission of information. & We val ue 1;1_( N E %

For immediate assistance, please call our hotlines or visit a : I

CNCBI Branch. Please do not provide confidential information iNni
such as account numbers or passwords. By using this form, your opl nions ﬁ 1Fq gE':%" E *E
you are deemed to have read the Bank’s Personal Information

Collection Statement, agreed and understand that the

information provided will be used solely for handling your

enquiries or feedback.

Personal Information Collection Statement:

https://www.cncbinternational.com/ _document/privacy- $HE Lo T Z
statement/en/privacy-statement.pdf E g z % & 23
Disputes involving monetary losses o sTE % 3
You may consider alternative dispute resolution services such _I‘E ?Df} z=27°3
as those offered by the Financial Dispute Resolution Centre ’ O s m

Tel: (852) 3199 5199
Website: www.fdrc.org.hk

www.cncbinternational.com www.cncbinternational.com
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FETEILERE ] Please seal here

HHIERF My Appreciation

B EmA
Staff Name

AT 17 /3P

Branch Deparment

At/

Because he/she
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is sincere and polite
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is efficient & accurate
[] EEEF 2 HEBERNTER

is demonstrating care and following through my concern
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is flexible and offers value-added suggestions proactively
L] EESENEEND  ARREEERBEEESTE

is knowledgeable and professional in providing

total solution

[] &fth (Others)
51853 PLEASE SPECIFY

HH= R My Feedback
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My suggestion is concerning the following service(s):

[] 87 Banking [] 5Bk Credit Card

[]4%% Investment [ ] 12K Insurance
[] 3% Loan [] Efth Other
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Branch/Department

BB B /6 (EA)
Date/Time of incident (if applicable)

SEPEIEREO Please seal here
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FHIEEER My Experience
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Thank you for your support

SEAIASET T Please cut along the line

=ZF&E$ Customer Information
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Would you like us to contact you for further follow up ?

I EE [] 5% FWERK
No Yes, please contact me
G
Name
H AR 4R EE

Daytime Contact No

Bis ARIBAL (AR P ER)
Contact person and position (applicable to company
account only)

HEA
Date

AR ER1THES For Bank use only

Staff name

Staff number

CMS reference number

BBIHARBEI T Please cut along the line

SETEI AT Please seal here



