Z& Application for Disputed ATM Card Transaction Investigation
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X?JJEEEIERE% ZEEZ Name of
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FBIEH Dispute Item

BEETE 325 BEAK IF R Transaction
Merchant Name Date & Time

O ATM 12t

25458 [0 iBanking 48 -#R1TARTE

ﬂﬁiﬁrﬁsﬁ (ﬁﬂﬁ ) =755 Payment Method g ) §
Bill Number (if any) O pps &=

[0 pPosEE
Transaction Amount Dispute Amount

F:&EIFE Dispute Reason :

O AAKSHER2EE HAITSIER - | have not authorized or participated in the above transaction.

O BFEEAKREILATEBEAR, Duplicate transaction was charged by merchant.

O xZEESLEACESEMNN, EEXSeEs |, 7 -5EKIER/EEE. The transaction amount was incorrect or
being altered and the correct transaction amount should be , Copy of the relevant receipt is attached as evidence. .

O =ZEACESFREERNIMEEREIFARER, BNEESNRBEERAZIZFRIRFA, Merchant agreed to refund with credit
slip as proof but the refund has not yet been arranged to my transaction account.

O AACEEEMSEAZIRZEEE (M CBRERAHE: KR, = B4EERIA) . | have already settled the payment by other means
as shown in the attached document, e.g. copy of the respective receipt, invoice or statement.

O AALSBREFEIZER / BE, E8 / REBAPAER IRMT - BRIRIAAN . AABERR_/_/_ (B/ B/ HEBELA
TIER (BRERE / BFEM / Hit ) BHEER / BRAGEEAR SeE / /MB), WEBRBERRARIL T - Non-receipt of
goods/services. The scheduled delivery date of goods/services was on (supporting document attached). | have
attempted to resolve the dispute with the merchant/liquidator (contact person: Mr/Ms ) via the following channel (Hotline/E-
Mail/Others on___ /| ___ (dd/mmlyyyy) but failed.

O FACKEULEEHERRSZ, BEBER ( R EBRIRERASY - W0BREE) |, (EBEERFMASHIREERRERZE
£8, | have cancelled the recurring transaction(s) with the merchant on (supporting document attached if applicable).

However, the transaction account is still being charged.
O Eft/=HE=#EE Any other reasons or remarks:
(ANEEE, BEBIN4KSE Please use another sheet if necessary. )

{82 Remarks:

R REFNERHIFEEFE, SEEAGEEREAER 60 HNREBEZIHME 8T RRERIMEN R EERXZREHDR, BHEHEE LA
RARMHERSEE. PERTEMNERAE( [K17] ) TFRESR R E R E RS FA TR LGN R asRMBRERE AT, BRHE
FHFEEE—E 2 ARZE 3 ARAE, RIERIEEZEMM., Cardholder is required to submit the Application for Disputed ATM Card
Transaction Investigation for each dispute case within 60 days upon the account statement date and provide the details and relevant supporting
documents for investigation. Cardholder is recommended to negotiate with the relevant merchant before submitting the application to China CITIC

Bank International Limited (the “Bank”) and provide such information to the Bank. It will generally take 2 to 3 months for investigation and the actual
time required will vary according to the complication of individual case.

ZFE5ZE Cardholder Signature 4% A ZEE Contact Number HEA Date



