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Dear Valued Customer / Credit Card Applicant

Arrangements of over-the-credit limit facilities on
China CITIC Bank International credit cards

Thank you for your support to China CITIC Bank International (“CNCBI”) credit cards. Please
be informed that the over-the-credit limit facilities service (the “Service”)! on our principal and
supplementary credit cards will be suspended from 30 October 2023 until further notice. No
actions are required from our cardholders and credit card applicants.

Upon the effective date of the suspension of the Service, credit card transactions that
are over the available credit limit, including but not limited to regular direct debit authorised
transactions such as insurance premiums and telecommunication service fees, may be
declined. CNCBI shall not be liable for any loss incurred as a result. Despite this, certain
types of over-the-credit limit transactions may still go through following the suspension of the
Service. These may include transactions for which authorisation is not required such as
Octopus automatic add-value transactions as well as those approved by
Mastercard/Visa/UnionPay.

For enquiries, please call our credit card customer service hotline at (852) 2280 1288.

1. The “Service” refers to the decision by CNCBI on whether to approve a transaction when a credit card
spending exceeds the available credit limit taking into consideration the opt-in consent to the Service among
other applicable factors.



