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1) Scope of Personal Data

It includes all the information, account details, transaction record and affairs of a customer (including but not

limited to applicants for banking/financial services and banking/credit facilities, sureties and persons providing

security or guarantee for banking/credit facilities, shareholders, directors, officers and managers of corporate
clients or applicants) (collectively referred to as "Customer") that is collected and held by the Bank through the
establishment of accounts, the provision of banking facilities or any service or in the ordinary course of the continuation
of the banking relationship with the customer.

2)  Importance of Data Collection

From time to time, it is necessary for customers to supply and/or update the Bank with data in connection with the

opening or continuation of accounts and the establishment or continuation of banking facilities or provision of

services. The Bank may not be able to open accounts, process credit application or provide banking facilities or other
services if customers fail to supply their personal information.
3) Purposes of Data Collection and Usage )

The personal data relating to a Customer are collected and may be used for the following purposes:-

i)  the daily operation of the bankin? facilities or services provided to customers;

i) conducting credit checks and collecting debts;

iii) assisting other financial institutions, credit or charge card issuers or credit reference agencies to reduce the
risk of the operations conduct credit checks and collect debts;

iv) ensuring ongoing credit worthiness of customers;

v)  designing financial services or related products for customers' use;

vi) providing information to third party service providers as necessary for fulfillment of related contracts with
customers;

vii) marketing the Bank's financial services or related products;

viil) determining the amount of indebtedness owed to or by customers;

ix) collection of amounts outstanding from customers and those providing security for customers' obligations;

X) megting ﬁhe requirements to make disclosure under the requirement o19any law binding on the Bank or any of
its branches;

xi) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights
in respect of the customer to evaluate the transaction intended to be the subject of the assignment, participation
or sub-participation;

xii) conducting matchin%procedures;

xiii) maintaining a credit history of customers (whether or not there exists any relationship between the customer
and the Bank or the recipient of the data) for present and future reference; and

xiv) all other incidental and associated purposes relating thereto.

4)  Data Confidentiality

Data held by the Bank relating to a customer will be kept confidential but, within the same purposes identified in

paragraph 3) above, the Bank or the recipient thereof may provide and the customer consents to such information

being provided to:-

i) anyagent, contractor or third party service provider who provides administrative, telecommunications, computer,
payment or securities clearing, debt collection or other services to the Bank in connection with the operation
of its business;

i)  any branch, subsidiary, holding company, associated company or affiliates of the Bank;

iii) :cjhe drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the

rawer;

iv)  credit reference agencies; and, in the event of default, to debt collection agencies;

V) anych’jher.plerson under a duty of confidentiality to the Bank which has undertaken to keep such information
confidential;

vi)  third party service providers as necessary for fulfillment of related contracts with customers;

vii) any financial institution, credit or charge card issuer or credit reference agency (whether in Macau or elsewhere)
with which the customer has or proposes to have dealings;

viii) any insurance agent, brokera%e firm, merchant, fund house or strategic partner of the Bank;

iX) anyor)erson to whom the Bank is under an obliﬁation to make disclosure under the requirements of any law
binding on the Bank or any of its branches, to the extent strictly required to fulfill such obligation;

X) arglllparjcy giving or proposing to give a guarantee or third party security to guarantee or secure the customer's
obligations;

Xi) any gctual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank's right
in respect of the customer;;

xii) any person who has established or proposes to establish any business relationship with the Bank or recipient
of the data; and

xiii) Joint Electronic Teller Services Limited ("JETCO"), the operator of any ATM within the JETCO network and other
issuers of ATM cards used within the JETCO network.

5) Transfer of Data Outside Macau
The Bank may from time to time transfer the data of customers outside Macau as may be required by law or for
different justified purposes including but not limited to customer related services, processing, and back-up
storage.

6)  Individual Customer's Rights
Under and in accordance with the terms of the Macau Personal Data Protection Act (the "Act"), any individual
customer has the right to:-
i) check whether the Bank holds data about him/her and the right of access to such data; and
i) require the Bank to correct any data relating to him/her which is inaccurate.

7)  Inaccordance with the terms of the Act, the Bank has the right to charge a reasonable fee for the processing of any
data access request.
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8)  The person to whom requests for access to data or correction of data or for information regarding kinds of data
held are to be addressed as follows: The Data Protection Officer
China CITIC Bank International Limited Macau Branch
No. 300-322, Avenida Doutor Mario Soares, Finance and IT Center of
Macau, 22 andar B, Macau Fax: 853-2878 0079

9)  Nothing in this Notice shall limit the rights of customers under the Act.
This Notice shall from the date hereinafter appearing be deemed an integral part of all contracts, agreements, credit
facility letters, account mandates and other binding arrangements which you have entered into or intend to enter
into with the Bank.
Note that your consent to the use of your information by the Bank is deemed to remain valid for the above purposes
until you revoke such consent by written notice to the Data Protection Officer.
If there is any inconsistency between the Chinese and the English version, the
Chinese version shall prevail. [Last updated on Febuary 2023]
I have read and understood the matters specified in this Notice and agree to the collection, processing, transfer and
use of my personal data under its terms, which may be varied from time to time in accordance with the Privacy Policy
Statement, as informed by the Bank. In addition, I hereby confirm that I have obtained all the consents from the data
subjects whose information I am providing to the Bank for use of personal data as mentioned above.
By checking this box, I agree to the processing of my personal data for marketing purposes under clause 3, vi) of this
Notice. [

Name:

Position (if applicable):
Company Name (if applicable):
Date:



