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Frequently Asked Questions for Credit Card Cash-in Installment Program
Q1: Can | request to make early repayment of the total outstanding amount?

Al: You can choose to make early repayment. However, you need to pay the early settlement
handling fee of HK$200 and all monthly administration fees payable over the remainder of the
installment period but not yet charged to the Account and any interest (if applicable) after the 7
calendar days from the first instalment posted. Please check with the Bank about the total
repayment amount and consider the handling fee involved before making a decision of repaying
early or not.

Q2: Is there any limit on no of application for the Cooling-off Period?

A2: Each Credit Card Account may only enjoy the Cooling-off Period once only in each quarter. If
the credit card account has already enjoyed the Cooling-off period once in a quarter (e.g. from 1st
January to 31t March), any subsequent Cooling-off period application for the same Credit Card
Account in the quarter will not be accepted.
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