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CNCBI Credit Card — Contactless Payment Function
(Visa payWave / Mastercard® contactless payment / UnionPay QuickPass)

Starting from 25 March 2019, all renewal and replacement CNCBI RMB Credit Cards and Dual
Currency Credit Cards® will be embedded with UnionPay QuickPass function. You can simply
wave the card at the contactless card reader of the point-of-sale terminal to complete a transaction
without signature so as to enjoy a simpler and faster credit card spending experience.

Besides, all renewal and replacement CNCBI Visa Cards or Mastercards? have started to be
embedded with Visa payWave or Mastercard® contactless payment function since 12 October
2018.

If you do not wish to accept the above arrangement, please act in accordance with the relevant
clause related to termination under prevailing CNCBI Credit Cardmember Agreement(s). Please
make necessary arrangements after card termination at your end accordingly, in particular, for
any pre-arranged payments and/or Octopus Automatic Add-Value Service through the existing
credit card(s) (if applicable). If you have any enquiries, please call our Credit Card Customer
Service Hotline at 2280 1288.

Remarks:

1: CNCBI RMB Credit Cards and Dual Currency Credit Cards include all CNCBI RMB Cards and CNCBI Air China Dual
Currency Credit Card.

2: CNCBI Visa Cards and Mastercards include all Visa Cards and Mastercards except for Dollar$mart Cash Card.

China CITIC Bank International Limited
March 2019
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Contactless Payment Function of Credit Card (Visa payWave / Mastercard® contactless
payment / UnionPay QuickPass)

FAQs

1. What is Visa payWave / Mastercard® contactless payment / UnionPay QuickPass?
Visa payWave / Mastercard® contactless payment / UnionPay QuickPass is a contactless
payment method. A simple tap of your card, it takes to pay at checkout.

2. How do | identify if a card has the contactless payment function?
If you find a contactless symbol "} on the card surface, it has the contactless payment
function.

3. How do | make contactless payment transactions?
To make a purchase, simply tap your contactless card on the payment reader at the
checkout of merchants which accept contactless payment.

4. How close does the "tap" have to be to the checkout reader?

Typically, when you tap your card at checkout, it must be within an inch or two of the
contactless symbol on the terminal at the counter. Please note that if you have more than
one contactless card in your wallet, you should remove the specific card you would like to
use rather than tapping your wallet against the reader.

5. How does it work?

Contactless uses a hidden embedded computer chip and radio frequency antennae. After
you tap your contactless card at checkout, payment details are sent wirelessly to the Visa
/ Mastercard / UnionPay network.

6. What are the benefits of using the contactless payment?

Contactless payment makes transaction payment faster and easier:

¢ Reduce transaction time, time-saving

e You are in control because your contactless card never leaves your hand at checkout
e You do not need to sign or enter personal password

7. Do I need a personal password or signature to complete the transaction?
To ensure that using contactless is as simple and convenient as cash, merchants that
accept contactless do not require you to sign for small purchases (HK$1,000 or below).
However, for your protection, purchases over HK$1,000 generally require a signature or
PIN.
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8. Where can | make contactless payments?
Anywhere you see the contactless symbol at checkout.
For details, please visit:
Visa Card (https://www.visa.com.hk/en_HK/pay-with-visa/featured-technologies/visa-
contactless-payments.html)
Mastercard (https://www.mastercard.com.hk/en-hk/frequently-asked-
guestions.html#contactless)
UnionPay Card
(http://www.unionpayintl.com/hk/products/innovative/quickpass/index.shtml)

9. Isitsafe?

Yes. Contactless payments provide secure encryption technology and Zero Liability
protection and are as safe as your regular card.

e You are in control — your contactless card never leaves your hands to make a payment

o No accidental payments — your contactless card must be close to the reader at
checkout to work

+ Not billed twice — even if you tap more than once at checkout, you'll only get billed
once for your purchase

10. What do | do if my contactless card has been lost or stolen?
If you have lost your card, please contact customer service hotline (2280-1288) to report
lost immediately.
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