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General Terms and Conditions of CNCBI Credit Card Winter Spending Promotion for H-COINS

Members (the “Promotion”):

1. The promotion period is from 1 November to 31 December 2025 (both dates inclusive) (the
“‘Promotion Period”).

2. The Promotion is applicable to principal and supplementary cardmembers (the “Cardmembers”) of
CNCBI Credit Cards issued by China CITIC Bank International Limited (the “Bank”), except CNCBI
Business Card (“Eligible Credit Cards”).

3. The Promotion is applicable to Shatin Centre and Shatin Plaza, KOLOUR Tsuen Wan (KOLOUR
Tsuen Wan | & 1) and KOLOUR Yuen Long (the “Participating Malls”).

4. To participate in the Promotion, the Cardmembers must be holding a valid H-COINS membership.

5. Eligible Transactions include any single retail and food and beverage transactions of HK$100 or
above made at any stores in the Participating Malls with machine printed original sales invoice (the
“Sales Invoices”) and original physical credit card sales slip or screenshot of the digital wallet (the
“Sales Slips”) (the “Eligible Transactions”). Eligible Transaction is calculated based on the actual
transaction amount (the net amount after any discounts / promotional coupons / cash coupons) and
will be rounded down to the nearest dollar. Eligible Transactions do not include transactions made
via e-wallets including but not limited to WeChat Pay, Alipay, PayMe or FPS, membership fee,
telecommunications services, car parking, deposits of goods and beverages, restaurant deposits,
purchase of cash equivalent items including but not limited to cash coupons, gift voucher, gift card
or any value-adding services, purchases and reloading of stored value cards, bill payments, online
transactions, email/phone order, split sales transactions, transactions without physical sales invoice
and credit card sales slip, any fraud or fraudulent transactions,
cancelled/refunded/returned/counterfeit transactions, all unauthorized transactions and any other
types of transactions as specified by the Bank from time to time, as well as the transactions specified
as “ineligible machine-printed sales receipts from merchants and service providers” by H Coins
Intelligence Limited (“HCIL”) at https://www.hcoins.com.hk/disclaimer/. In case of any dispute, the
decision of the Bank, the Participating Malls and HCIL shall be final and binding on Cardmembers.

6. Unless otherwise specified, Cardmembers must register and redeem the offers under the Promotion
in person at the Customer Service Counter of the respective Participating Mall that the
Cardmembers made the Eligible Transactions (Shatin Centre and Shatin Plaza: Shatin Plaza L3
Concierge, KOLOUR Tsuen Wan (KOLOUR Tsuen Wan | & II); KOLOUR Tsuen Wan | L1
Concierge, and KOLOUR Yuen Long: Ground Floor Concierge) during operation time from 12:00nn
to 09:00pm on the same day of purchases. For the avoidance of doubt, no late redemption will be
accepted and Cardmembers cannot authorize a third party to register and redeem any offer.
Cardmembers must present the (1) Sales Invoices, (2) Sales Slips and (3) Eligible Credit Card used
for payment to the Customer Service Staff of the Participating Malls for verification. The offer(s)
under this Promotion will be provided immediately upon successful verification. In case of any
dispute, the decision of the Bank, Customer Service Staff of the Participating Malls and HCIL shall
be conclusive. The Sales Invoices and Sales Slips must clearly state the credit card number, store
name, transaction date, transaction amount, valid authorization number and Cardmember signature
(if applicable), and the information shown on the Sales Invoices and Sales Slips must be the same.
Any Sales Invoice or Sales Slips that are photocopied, hand-written or duplicated are not accepted.
Shall the Cardmembers fail to present the above information or the information provided is
incomplete (for any reasons), the Cardmembers are not entitled to the Promotion.

7. The Eligible Cardholder making the transaction and redeeming the Reward(s) must be the same
person as H-COINS member and Cardholder. Staff of the Participating Malls reserves the right to
ask for identity proof for verification purpose.

8. All Sales Invoices and Sales Slips used for registration and redemption of the offers under the
Promotion will be stamped by the Customer Service Staff of the Participating Malls after verification
to indicate the relevant Sales Invoices and Sales Slips have been used for offer redemption. Any
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Sales Invoices and Sales Slips stamped by the Customer Service Staff of the Participating Malls
cannot be used for registration of any other promotions, unless stated otherwise by the Bank or by
HCIL.

9. Shall a Cardmember request refund for any Eligible Transactions that have been used to redeem
any offers under the Promotion, the Cardmember is required to return the offer at the Customer
Service Counter of the Participating Malls with the presence of the relevant stamped Sales Invoice,
Sales Slip and the Eligible Credit Card. If the Cardmember fails to return the offer, the Bank will
debit the equivalent value of the H Coins offer from the Cardmember’s Eligible Credit Card account
without prior notice.

10.Fraud and abuse will result in forfeiture of the Cardmember’s eligibility to the Promotion as well as
cancellation of the Eligible Credit Card. The Bank further reserves the right to deduct the relevant
amount equivalent to the value of the offers under the Promotion directly from the Cardmember’s
Eligible Credit Card account without prior notice.

11.All offers under the Promotion are on a first-come, first-served basis while stock lasts. There will not
be any prior notice if the quotas are full. In the event of any dispute, the Bank and HCIL have
discretion to make final decisions and have the right to terminate the offer redemption at any times
without prior notice.

12.The types of Eligible Credit Card accepted may vary among the stores in the Participating Malls,
please contact the relevant store(s) in the Participating Malls for details.

13.The use of H Coins and the H Coins registration procedure are subject to H-COINS membership
terms and conditions and related privacy policy, please visit the official website of H-COINS for
details.

14.The Bank is not the supplier of H Coins. The Bank shall not be liable for any matters arising or in
connection with H Coins, its services, or information provided by HCIL. The Bank shall bear no
liability relating to any aspect thereof, including the quality and availability of H-COINS, services or
information provided by HCIL. For any enquiry, please contact HCIL.

15.HCIL may change any of the terms and conditions of H-COINS including regulations, policies,
benefits, conditions of enrollment or membership tier, in whole or in part at any time with or without
notice even though changes may affect the value of the H Coins already accumulated. Registering
H Coins or redeeming rewards and offers will be deemed as acceptance of all relevant terms and
conditions by members. HCIL will not be liable for any loss or damages resulting from any changes

to the structure and/or content of H-COINS, including amendments to these terms and conditions.

16.During the registration for offers under the Promotion, the Bank, the Customer Service Staff of the
Participating Malls and HCIL reserve the right to record the first 6 digits and last 4 digits of Eligible
Credit Card numbers, H-COINS membership number and the information such as spending amount
stated on the Sales Invoice and Sales Slips for the purpose of identifying and verifying
Cardmembers’ eligibility to the Promotion and fulfilling internal audit purpose. The personal
information collected is strictly for this Promotion. Cardmembers who provide the above information
for registration will be deemed to understand and agree the purpose and the collection of data.
Cardmembers who do not accept the arrangement will be deemed voluntarily give up participation
in the Promotion. Except the images of the Sales Invoice and Sales Slips collected by HCIL, all
relevant data collected during the Promotion will be destroyed 1 month after the Promotion has
ended. The Bank, the Customer Service Staff of the Participating Malls and HCIL will securely store
and prohibit unauthorized access to all Cardmembers’ data.

17.The use of the Eligible Credit Card is subject to the relevant credit Cardmember Agreement and
relevant terms and conditions of all other applicable prevailing promotions offered by the Bank. For
details, please refer to the Bank’s website.

18.Except as otherwise expressly stated in this Terms and Conditions, no one other than a party to
these Terms and Conditions may enforce any of their terms under the Contracts (Rights of Third
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Parties) Ordinance, Cap. 623 of the Laws of Hong Kong. Where any clause of these Terms and
Conditions entitles any third party to enforce any term of these Terms and Conditions under the
Contracts (Rights of Third Parties) Ordinance, the parties reserve the right to vary that term or any
other term of these Terms and Conditions without the consent of that third party.

19.The Bank and HCIL reserve the right to cancel the Promotion or delete, replace, supplement or
amend any of these Promotion terms and conditions without prior notice. In case of any dispute, the
decision of the Bank and HCIL shall be final and binding.

20.The Bank shall not be liable for any matters arising or in connection with the products, services, or
information provided by HCIL or the stores within the Participating Malls. The Bank shall bear no
liability relating to any aspect thereof, including the quality and availability of the products, services
or information provided by HCIL and the stores within the Participating Malls. Any enquiry, claim or
complaint should be directed to HCIL or the stores within the Participating Malls.

21.These Terms and Conditions shall be governed by and construed in accordance with the laws of
Hong Kong Special Administrative Region and any dispute arising out or in connection therewith
shall be referred to the courts of Hong Kong SAR.

22.If there is any discrepancy between the English and Chinese versions of the terms and conditions
of this Offer, the English version shall prevail.

Terms and Conditions of 100% Rebate in H Coins Offers (the “100% Rebate Offer”)

23.Cardmembers can enjoy 100% rebate in H Coins by making single Eligible Transaction of HK$100
or above at any stores in the Participating Malls with the Eligible Credit Cards during the Promotion
Period. The rebate of H Coins will be given at a conversion rate of 200 H Coins for every HK$1
spent, subject to a maximum of 100,000 H Coins (equivalent to HK$500) per Eligible Transaction.

24.Each Cardmember can only enjoy the 100% Rebate Offer once in each Participating Mall during
the whole Promotion Period.

Terms and Conditions of “Rewards at Every Level” (the “Extra H Coins Offer”)

25.During the Promotion Period, Cardmembers can enjoy the following Extra H Coins Offer by
accumulating designated amount of Eligible Transactions as below on the same day at any stores
of Participating Malls with the Eligible Credit Cards:

Spending | Accumulated Eligible Extra H Coins Amount
Tier Transactions Amount on
the Same Day

Tier 1 HK$500 - HK$999 5,000 H Coins (equivalent to
HK$25)

Tier 2 HK$1,000 - HK$2,999 10,000 H Coins (equivalent to
HK$50)

Tier 3 HK$3,000 - HK$4,999 30,000 H Coins (equivalent to
HK$150)

Tier 4 HK$5,000 or above 50,000 H Coins (equivalent to
HK$250)

26.Each Cardmember can accumulate a maximum of 2 Sales Invoices of Eligible Transactions made
on the same day from different stores at the same Participating Mall with the whole payment settled
in full using the same Eligible Credit Card.

27.Transactions from the same store made on the same day cannot be split into multiple Sales Invoices
for Extra H Coins Offer redemption. Each Cardmember can only use one Sales Invoice from the
same store to redeem Extra H Coins Offer on each day.

28.The same Sales Invoice cannot be used to enjoy 100% Rebate Offer and Extra H Coins Offer at the
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same time.

Terms and Conditions of Extra 1 Hour Free Parking (the “Extra Free Parking Offer”)

29.The Extra Free Parking Offer is only applicable to Shatin Centre and Shatin Plaza and KOLOUR
Tsuen Wan (KOLOUR Tsuen Wan | & Il) (the “Applicable Parking Malls”).

30.During the Promotion Period, Cardmembers who spend with the Eligible Credit Cards at Shatin
Centre and Shatin Plaza and KOLOUR Tsuen Wan (KOLOUR Tsuen Wan | & Il) and visit the
locations below in person to register the existing in-mall free parking offer provided by the Applicable
Parking Malls successfully, will be entitled to extra one hour of free parking:

e Shatin Plaza: L3 Concierge (07:00am — 11:45pm)

e KOLOUR Tsuen Wan [: L1 Concierge (07:00am — 11:59pm)

31.Each Cardmember can enjoy the Extra Free Parking Offer once per day only at each Applicable
Parking Mall and a maximum of 3 hours free parking from all free parking offers.

32.Apart from the in-mall free parking offer and “Free Parking Offer for Henderson Club Members”, the
Extra Free Parking Offer cannot be used in conjunction with other parking programs.

33.The Extra Free Parking Offer is applicable to vehicles parked at hourly private car’s carpark of the
Applicable Parking Malls.

34.0nly applicable to the hourly car park at Shatin Centre and the hourly private car park at KOLOUR
Tsuen Wan | when entering with an Octopus Card.

35.The existing in-mall free parking offer is subject to terms and conditions, please refer to the website
of the Applicable Parking Malls.

If you do not wish to receive any marketing or promotional materials from the Bank in the future, you
may at any time make the request without charge by calling (852) 2287 6767 or using the form at
https://www.cncbinternational .com/contact-us/en/. The Bank’s staff will call you to confirm the
arrangement if you submit such request online.
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16. ZiCBRGULIET < X EHE, R17. 5B L HCILRENFILERERBEAR L6 LRE 4L
#F, HCOINS £ RSHEEVNEERFEKEFIR A ZEMERLHERAFMIZL S R0kl
W 2R EANRRREAREZZH, IREZNABTRYRBRATARE . SREHEM ETZRHME
BIEAIRKREFARBNEE X ARKAEFREREMNAR  IsAFEZILTH, BHEIEERMK
ASMAEET . B HCIL RENENAZEREWEFRZ BRI, A TAE MENE XEZRET
AT ERE—NPARNEE., B17. S58FRE HCIL BeZEFHREZS RER & IE
RGN,

17. 5 AR ERFTNERAZEXERTS
R, FHEENERTNIT.

18. B AZ R KA AHASCTIAIN, KREREANTTAT IMIERALBATIZR (54 (=
WH) &BIY (FEEHZE 623 F) IMEBFNITAZARANNERHZEHF R, MAKZK
AN NEFEXABETEAE=ZTNARE (&9 (F=FBWFH) £60) HhITRZREHENIE
&K, WMERKANTTATRBNF TEBIIZE = RERMNIER TMEBUZZF ALK AN
R H A ERK

19. 4817 R HCIL {REBIXFBUBIHE SIMBR. BUR. BANSUE SR Z KR K AN B RE B A
MEEFTFW, RITK HCIL EERELZRENFRNEREFTAR,

20.RFTAEXN HCIL X587z PNES. REIARNZRENMENEEEEFRASRIE, TR
=w HCIL X587z rithim. REIEZREIERXSEXRXNEREN LEFRE. B EE
FiF. BiFERF, NEEGRHCILRSS58ZHRE.

2L F XK ANREE BFINTBEX BB EZEEREMER, WsI&FHTEN, HBSHEXZE
% WHINRZBEEREF N TBX AR LR,

22 EARZREBN R, EXIRAFEEEX, BINFESRAR A,

1RAL/ SERFTE RN EEME R Z I FR AN

pali

100% H Coins EIl ( [100% ESEE | ) > &2k B 4N
23. R BN, S RAREARGATTREISSRHz P ERE—EFREZKH HK$100 = X o] =
100% H Coins [E] &, HK$1 ;5% 0] 3% 200 H Coins, £ 45 & #&EMEx 507 100,000 H Coins
(%1E HK$500).,
24 FNEREBME HINTENS 5735 U=Z 100%EBAE—X.
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EBOEHREE, 5% 50,000 H Coins g ( [#ish H Coins {EE | ) Z &REAN]
25.??’&)‘%%} %iﬁéﬁ%ﬁ *TFRBEAS5SmHzE R RRUTIRESRBEKESR, BT
Z T &S H Coins {2

TR A BB RS HAEZMK ¥i9h H Coins

FHl1 HK$500 - HK$999 5,000 H Coins (Z{& HK$25)
R3] 2 HK$1,000 - HK$2,999 10,000 H Coins (Z{& HK$50)
R 73 HK$3,000 - HK$4,999 30,000 H Coins  (%{& HK$150)
E7l 4 HK$5,000 % |1 _E 50,000 H Coins (& HK$250)

26. FNERTR—S58RZUTER 2KABFTANEERRERZNENAE, HERAR—KEGER
EER RSN
27. HEHEH P ZIBEANT D HNZ KA ZHEKFRIEL KGN H Coins LE#MTA. BNERE
RoJE15kmAE—H A EXE 2 X ZEEI H Coins fEE R4,
28. lﬂ—%&#ﬂﬂﬁ%—‘%ﬂﬁﬁ#?’ﬁ 100% eI &L B & &sh H Coins {2,

o 1R E ( [FSMEFRERE] ) ZFRERMAN

20. N R FRERERERATHPEFPOERPA HAEETELE (BREESTFRLC Ik (EREF
Wil ) .

30. T HIN, SRAREABER T THPEHFOLERPE HEESTEL (BR/EEFZTELIR
) EWIHFEIETUA TR MNEEREERDREZEFAFENE, TZRMN 1 /MR
7
o /PHI 3% : L3 L EEB (07:00am-11:45pm)

o ZETEC I L12LEER (07:00am - 11:59pm)

BLEBNZREHUTENERFERBZINRTORENE X MAELFHIENEEHESTE
KW

R BEAFEFHREZRTAENELR [EHESFUAFMNE] 5 TR TORENERES Hith
HENEENER.

B IO EMBERER T A TERGERREED ALK ENEENZER,

34N FREMBERR TN/ EBBENDPEPOCRNEEEGREESTEL | 2EEHIRENEE
I,

. EREEFDHREZRIAEMERZFREANAR, FSHHAERSEERHMI,

HZE THEAMEBATEENEAEESHE ZR, BT UMREE (852) 2287 6767 =, F www
cncbinternational com/contact-us/tc/A2 X B X EKR, FH BN EETHEHR. LN EIRBEFXER, K
TR A E R E THIA U ERHE.



