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H To: HEHAT(HR)ARA R EH &R
Credit Card Customer Service Centre, China CITIC Bank International Limited
L IR b3 Email: creditcardcs@cncbinternational.com

1EH-E4NAE 5 AR BiER Application for Disputed Credit Card Transaction Investigation

(E1 RN IR (ELERS RPN =

Credit Card Number Name of Cardmember

4135 H Dispute Item

ZE 'S (e 4 )
[ RE S
Transaction Reference
Merchant Name
(last 4 digits)

N

ZHHM 5T T

Transaction Date Transaction Amount

4 E A Dispute Reason :

O AANEERSZE5 RS H. | have not authorized or participated in the above transaction.

O m/EEEERBE %M. Duplicate transaction was charged by merchant.

O Z5UHESHAREMBMS, EMfzse&mn_ - , 25 EA RUHEAEIER] . The transaction amount was incorrect or
being altered and the correct transaction amount should be , attached is the customer copy as evidence.

O 55 H Ik P R R FGE AR K 4 DURIE, MR S ARRIE £ A N2 A5 H KK . Merchant agreed to refund with credit
slip as proof but the refund has not yet been arranged to my credit card account.

O AAAEZHBIAWHERISHAXREREHESCERTAANGHRK A RO EWAEMAR, ZHA_ -
| do not accept the refund amount that was different from the amount posted in my credit card account due to merchant’s processing error,
the dispute amount is .

O AACELHMGELAESEH (M DA IR i, KESUH 45614 . | have already settled the payment by other means
as shown in the attached document, i.e. copy of the respective receipt, invoice or statement.

O  AAFEERETT 28 m / RS, %08 / RS B R BB B GUERI e ANG AT/ /__(H/ A/ H)Ed
VLR GARHE / BT lre: / oAl ) BREERI T/ IERNEEE AN Jere /N, MEDY AR RERE UL 4. Non-receipt of
goods/services. The scheduled delivery date of goods/services was on (supporting document attached). | have
attempted to resolve the dispute with the merchant/liquidator (contact person: Mr/Ms___ ) via the following channel (Hotline/E-
Mail/Others on__ [/ /___ (dd/mmlyyyy) but failed.

O AANCHUEILEE AL S, B8 H N (UM LA DAUEM SR IAD B R AE R USRS BRI IR 2L 5 &
#. | have cancelled the recurring transaction(s) with the merchant on (supporting document attached [if applicable]).

However, the credit card account is still being charged.

O  HAhJEFEE 47 Any other reasons or remarks:
U FHE, #BIngtsk Please use another sheet if necessary. )

%vE Remarks:

FERRFR AR IR S HET, FEAE DS REE R 60 H AR ERIFHE —DIHSURAS AR RFUEE 5 RAE RiEER, AR HiEH5] HA
T RARMEA SIS . TEERAT(HEFR)ARA R ( TA47 ] ) IR BEUE AR R R AT IRACH W G T AT AT e 5 6 P ia ORI ILA X Bl A 17 . 7
AR WFFEN— B 2 NAE 3INARE, WFEANHFEFZ E 240, Cardmember is required to submit the Application for Disputed Credit Card
Transaction Investigation for each dispute case within 60 days upon the credit card statement date and provide the details and relevant supporting
documents for investigation. Cardmember is recommended to negotiate with the relevant merchant before submitting the application to China CITIC
Bank International Limited (“The Bank”) and provide such information to the Bank. It will generally take 2 to 3 months for investigation and the actual
time required will vary according to the complication of individual cases.

RN EAENE AL Z ST H WA A T ST IZ P BGRI. H IR A EUESE AR NGBS, %W 5 AN H 458k, B0, RI7H R
EHFESCZ IS EFH T AN CEIRFELEED MREBUIM % %A . | understand that | have the right to withhold payment for the disputed
amount during the investigation period and if the investigation concludes that my report is correct, the disputed transaction will be removed from the
statement; otherwise, the Bank may re-impose the applicable interest or finance charges on the disputed amount over the whole period, including
the investigation period.

15 F R4~ N2 Cardmember Signature H ¥l Date
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