
Information Regarding Enhanced Security Measures 
for Card-Not-Present Credit Card Transactions

With effect from 21 July 2014, China CITIC Bank International (“We”) 
will implement additional control measures to enhance the security 
of card-not-present credit card transactions (such as electronic-
commerce transactions and mail / telephone orders not requiring 
the physical presentation of the credit cards), following consultation 
between the Hong Kong Monetary Authority and the banking 
industry. From this date, the SMS confirming an applicable card-
not-present credit card transaction will be forwarded to the 
following numbers: (a) the telephone number you last notified to 
us in accordance with our credit card account records; and (b) any 
additional number to which your incoming SMS messages are 
forwarded, where SMS forwarding services provided by your mobile 
telephone company have been activated. This enhanced arrangement  
is intended to ensure that you receive our SMS as promptly as 
possible to enable you to make any enquiries with us as necessary.   

Should you need more information, please contact our Customer 
Services Hotline 2280 1288.

China CITIC Bank International Limited
(中信銀行(國際)有限公司)
June 2014

If there is any discrepancy between the English and Chinese versions 
of this notice, the English version shall prevail.

有關加強毋須出示信用卡之交易的保安措施

繼香港金融管理局向銀行業界諮詢後，由2014年7月21日起，

中信銀行(國際)有限公司(“我們”)將實施額外的保安 

措施，以加強毋須出示信用卡的交易 (如毋須實際出示 

信用卡的電子商貿交易及郵件／電話訂單) 的安全性。 

由此日期起，確認閣下相關毋須出示信用卡的交易的短訊

會被傳送至以下號碼：(a)根據我們的信用卡戶口記錄內，

閣下最近一次告知我們的電話號碼；以及 (b)若閣下的流動

電話公司提供的短訊轉寄服務已被啟動，閣下的新入短訊

將被轉寄到任何附加電話號碼。這項優化安排旨在確保 

閣下盡快收取我們的短訊，讓閣下可在必要時向我們查詢。

如欲查詢進一步詳情，請致電我們的客戶服務熱線 

2280 1288。

中信銀行(國際)有限公司

China CITIC Bank International Limited
2014年6月

本通知的中英文版本如有歧異，概以英文版本為準。
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