








CITICdiamond 銀聯雙幣信用卡服務指南

CITICdiamond UnionPay Dual Currency Credit Card 
Service Guide

註 Remarks :

我們在審核閣下之申請時，已參考由信貸資訊服務公司所提供有關閣下之信貸評估

報告。如閣下希望查閱該份信貸報告，請致電環聯資訊有限公司(聯絡電話25771816)
或瀏覽網址www.transunion.hk。閣下可能需就該查閱繳交有關之費用。

We have reviewed your application with reference to the related credit assessment report 

provided by credit reference agency. If you wish to access the report, please contact 

TransUnion Limited at 25771816 or visit www.transunion.hk. You may need to pay the 

related charges for accessing the report.

提提您：借定唔借？還得到先好借！
Reminder: To borrow or not to borrow? Borrow only if you can repay!

親愛的會員：

歡迎你成為信銀國際 CITICdiamond 銀聯雙幣信用

卡會員的一份子！信銀國際讓你盡享中港跨境以至

全球的消費優勢及非凡禮遇。一張信用卡同時擁有

港元及人民幣兩個賬戶，內地簽賬以人民幣結算，

本地及海外簽賬則以港元結算，節省兌換開支。

為保障你的利益，附奉之信用卡暫未確認啟用。

請即致電鑽石卡客戶服務熱線22801888並按指示

完成收妥新卡手續。

中信銀行(國際)有限公司   謹啟

Dear Cardmember,

Welcome to be one of our valued CNCBI CITICdiamond 
UnionPay Dual Currency Credit Cardmembers! CNCBI 
provides you with spending privileges in Hong Kong, 
mainland China and around the world. With a HKD 
and RMB account in one card, spending in mainland 
China will be settled in RMB while those made in Hong 
Kong and overseas will be settled in HKD, helping you 
save on currency exchange fees. 

For your own protection, the enclosed card has not 
yet been activated. Please call our Diamond Card 
Customer Service Hotline at 2280 1888, and follow 
the instructions for card activation.

China CITIC Bank International Limited

永久豁免年費

Perpetual annual fee waiver

「現金回贈」獎賞計劃1

Cash Rebate Rewards Program1

信銀國際 CITICdiamond銀聯雙幣信用卡會員專享0.55%
特高現金回贈，即每HK$180簽賬消費=~HK$1現金回贈。
憑卡於任何商戶簽賬購物或現金透支，即可賺取現金回

贈。現金回贈計算方法簡單統一，沒有持卡年資或最低

消費金額限制。現金回贈金額將按月結單周期計算，自
動存入您的信銀國際 CITICdiamond銀聯雙幣信用卡賬
戶，並顯示於下一期信用卡月結單內。

CNCBI CITICdiamond UnionPay Dual Currency Credit Card 
Cardmembers can enjoy the exclusive 0.55% Cash Rebate. 
For every HK$180 spending with the CNCBI CITICdiamond 
UnionPay Dual Currency Credit Card, you can earn ~ HK$1 
Cash Rebate. All retail transactions at any merchant and 
cash advance are entitled to the Cash Rebate Rewards. 
Moreover, the Cash Rebate conversion is simple and easy to 
be calculated. No requirement on the year of membership 
and minimum spending amount is imposed. The Cash 
Rebate amount, calculated based on statement cycle, will 
be credited to your CNCBI CITICdiamond UnionPay Dual 
Currency Credit Card account automatically and it will be 
shown on your next monthly credit card statement.

海外簽賬手續費全免

Handling fee waiver for overseas spending

無論於內地或海外簽賬，海外簽賬手續費一律全免，讓

你時刻消費更盡情。

Shopping is more enjoyable with the handling fee waiver 
for spending made in mainland China and overseas.

 

電子錢包

Mobile Wallet

信銀國際信用卡為您提供便捷的流動支付服務，讓您以

信用卡付款時更具彈性、安全及快捷。信銀國際現提供
雲閃付App流動支付。立即將您的信銀國際CITICdiamond
銀聯雙幣信用卡加入雲閃付App，以享豐富優惠。

CNCBI Credit Card offers you a more flexible way in mobile 
payments, and lets you experience a simple, secure and 
convenient credit card payment. CNCBI Credit Card is now 
available for Union Pay App. Add your CNCBI CITICdiamond 
UnionPay Dual Currency Credit Card to UnionPay App for 
the fabulous offers.

詳情請瀏覽 For details: 

雲閃付App: www.cncbinternational.com/upiapp
UnionPay App: www.cncbinternational.com/en/upiapp 

簡易付款方式

Simple payment method
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人民幣賬戶
RMB Account

自動轉賬
Autopay

本行櫃員機
CNCBI ATM

(以本行之提款卡
Via CNCBI ATM Card)

 

本行網上理財
CNCBI i-banking

services
(轉賬Transfer)

繳費靈
PPS

繳費易
Jet Payment

港幣賬戶
HKD Account

以港幣還款
Payment

 in HKD

以港幣還款
Payment

 in HKD

以人民幣還款
Payment

 in CNY

本行分行
CNCBI

Branches

 
郵寄支票

Cheque by Mail 

Payment 
Options

還款途徑



「八達通自動增值」服務4

Octopus Automatic Add Value Service4

您可透過信銀國際 CITICdiamond銀聯雙幣信用卡「八達
通自動增值」服務自動為您及摯愛親朋的任何一款八達

通增值。每當八達通儲值額不足時，便會自動為您們增
值HK$250或HK$500，讓您們時刻方便無憂。而所有增值
記錄均詳列於信用卡月結單上，一目了然。

You and your beloved ones can enjoy extra convenience by 
signing-up the CNCBI CITICdiamond UnionPay Dual Currency 
Credit Card Octopus Automatic Add Value Service (“AAVS”). 
When the remaining value of the Octopus with AAVS is 
insufficient to cover the payment, HK$250 or HK$500 will be 
automatically debited from your card for auto-reloading. It’s 
absolutely hassle free! You can also easily check all the reloading 
records by referring to your credit card monthly statement.

「套現分期」計劃及「靈活套現」計劃2,3

Cash-In Installment Program and
Flexi Cash-in Program2,3

毋須文件•特快批核！

No Document Required n Speedy Approval !

「套現分期」計劃為你提供靈活方便的現金；毋須遞交任
何文件，專享特惠月費優惠，現金最快3天到手，還款期
更長達60個月，助你實現心中夢想。

另備有「靈活套現」計劃，讓你大大節省利息開支。

The Cash-In Installment Program exclusively offers you ready 
cash as fast as in 3 days with a repayment period of as long as 
60 months. No supporting document is required so as to give 
you maximum convenience. You will be able to realize your 
dreams with ample and easily-available financial resources !

Besides, the Flexi Cash-in Program enables you to enjoy 
incredible interest savings. 

多重理財優勢

An Array of Financial Convenience

現金透支

Cash Advance

你可透過全球印有「銀通」、「銀聯」標誌的自動櫃員

機作港元現金透支，而人民幣現金透支則可透過全球印

有「銀聯」標誌的自動櫃員機辦理。

You can withdraw HKD cash via any of the ATMs with “JETCO” 
or “UnionPay” logos around the world, while RMB cash can be 
withdrawn via any of the ATMs with “UnionPay” logo.

長達57日免息還款期

Up to 57-day Interest-free Repayment Period

信銀國際 CITICdiamond銀聯雙幣信用卡提供長達57日免
息還款期，時間充裕，理財自然更得心應手。

CNCBI CITICdiamond UnionPay Dual Currency Credit Card 
offers a up to 57-day interest-free repayment period to 
enhance your financial flexibility.

失卡保障

Card Loss Protection

如發現你的信銀國際 CITICdiamond銀聯雙幣信用卡遺失
或被竊，請即致電24小時報失卡熱線3603 7899通知銀行。

If your CNCBI CITICdiamond UnionPay Dual Currency Credit 
Card is lost or stolen, please call the 24-hour Report Loss 
Hotline 3603 7899 immediately.

註 Remarks :

1. 有關「現金回贈」獎賞計劃之條款及細則，請參閱網址www.cncbinternational.com。
 For the Terms & Conditions of Cash Rebate Rewards Program, please refer to our website at 

www.cncbinternational.com.

2. 有關「套現分期」計劃及「靈活套現」計劃之條款及細則，請參閱網址
www.cncbinternational.com。

 For the Terms and Conditions of Cash-In Installment Program and Flexi Cash-in Program, 
please visit our website at www.cncbinternational.com.

3. 「套現分期」計劃及「靈活套現」計劃不適用於人民幣賬戶。

 Cash-In Installment Program and Flexi Cash-in Program are not applicable to RMB account.

4. 有關「八達通自動增值」服務之條款及細則，請參閱網址www.cncbinternational.com。
 For the Terms & Conditions of Octopus Automatic Add Value Service, please refer to our 

website at www.cncbinternational.com.

 如欲查詢最新優惠及服務詳情，歡迎致電鑽石卡
客戶服務熱線2280 1888。

To enquire about our latest promotion and services, 
please call our Diamond Card Customer Service Hotline 

2280 1888.

www.cncbinternational.com

有關加強海外自動櫃員機交易的保安措施

Information regarding enhanced security
measures for using overseas ATM services

為加強海外自動櫃員機交易的保安及按金管局的指引，

本行所有自動櫃員機卡及信用卡的海外自動櫃員機現金

提款功能(包括現金透支)已被設定為「未啟動」。

為使你可於確認新卡後使用海外自動櫃員機服務，你須

預先透過以下渠道啟動海外自動櫃員機的交易功能，並

設定其生效時間及每日海外提款的最高限額。

In order to enhance the security of using overseas ATM services 
and to comply with HKMA requirements, the overseas ATM 
cash withdrawal capability (including cash advance) for all 
ATMs cards and credit cards has been pre-set as “deactivated”. 

If you wish to use the overseas ATM service after card activation, 
you are required to perform overseas ATM transaction 
activation and set the activation period and daily overseas 
withdrawal limit in advance via the following channels.

啟動海外自動櫃員機交易渠道 

Overseas ATM Services Activation Channels

 全港附有「銀通」標誌的自動櫃員機
 JETCO ATMs in Hong Kong

 致電鑽石卡客戶服務熱線
：  Call our Diamond Card

 Customer Service Hotline

 登入CITIC流動理財或網上理財
 Login CITICmobile or i-banking

2280 1888
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親愛的會員：

歡迎你成為信銀國際大灣區雙幣信用卡會員的一

份子！信銀國際讓你盡享中港跨境以至全球的消

費優勢及非凡禮遇。一張信用卡同時擁有港元及

人民幣兩個賬戶，內地簽賬以人民幣結算，本地

及海外簽賬則以港元結算，節省兌換開支。

為保障你的利益，附奉之信用卡暫未確認啟用。請

即致電鑽石卡客戶服務熱線22801888並按指示完成

收妥新卡手續。

中信銀行(國際)有限公司   謹啟

Dear Cardmember,

Welcome to be one of our valued CNCBI GBA Dual 

Currency Credit Cardmembers! CNCBI provides you 

with spending privileges in Hong Kong, mainland China 

and around the world. With a HKD and RMB account in 

one card, spending in mainland China will be settled in 

RMB while those made in Hong Kong and overseas will 

be settled in HKD, helping you save on currency 

exchange fees. 

For your own protection, the enclosed card has not yet 

been activated. Please call our Diamond Card Customer 

Service Hotline at 2280 1888, and follow the instructions for 

card activation.

China CITIC Bank International Limited

註 Remarks :

我們在審核閣下之申請時，已參考由信貸資訊服務公司所提供有關閣下之信貸評估報

告。如閣下希望查閱該份信貸報告，請向有關信貸資料服務機構查詢。閣下可能需就該

查閱繳交有關之費用。

We have reviewed your application with reference to the related credit assessment report 

provided by credit reference agency. If you wish to access the report, please check with related 

credit reference agencies. You may need to pay the related charges for accessing the report.

More Dual Currency
Credit Card Privileges

更多雙幣信用卡優惠
Exclusive for CNCBI GBA Dual Currency

Credit Cardmembers

信銀國際大灣區雙幣信用卡會員專享

於推廣期內憑卡作人民幣合資格簽賬，即可賺取高達

2%現金回贈。

Earn up to 2% Cash Rebate on Eligible Renminbi Spending 
with your Card during the Promotion Period.

海外簽賬手續費全免

Handling fee waiver for overseas spending

無論於內地或海外簽賬，海外簽賬手續費一律全免，讓你時

刻消費更盡情。

Shopping is more enjoyable with the handling fee waiver for 
spending made in mainland China and overseas.

豁免首3年年費

Annual fee waiver for the first 3 years

電子錢包

Mobile Wallet

信銀國際信用卡為您提供便捷的流動支付服務，讓您以信用

卡付款時更具彈性、安全及快捷。信銀國際雙幣信用卡現提
供雲閃付APP，立即將您的信銀國際大灣區雙幣信用卡加入

雲閃付APP，以體驗簡易跨境流動支付服務及盡享精彩優

惠。

CNCBI Credit Card offers you a more flexible way in mobile 
payments, and lets you experience a simple, secure and 
convenient credit card payment. CNCBI Dual Currency Credit 
Card is now available for UnionPay APP, add your CNCBI GBA 
Dual Currency Credit Card to UnionPay APP to enjoy the new 
convenient service and fantastic offers!

詳情請瀏覽 For details: 

雲閃付APP: www.cncbinternational.com/upiapp
UnionPay APP: www.cncbinternational.com/en/upiapp 

人民幣簽賬現金回贈 1

Renminbi Spending Cash Rebate1

「信銀國際雙幣信用卡現金回贈」獎賞計劃2

“CNCBI Dual Currency Credit Card Cash Rebate”
Rewards Program2

信銀國際大灣區雙幣信用卡會員專享0.55%特高現金回贈，

即每HK$180簽賬消費=~HK$1現金回贈。憑卡於任何商戶簽

賬購物或現金透支，即可賺取現金回贈。現金回贈計算方法

簡單統一，沒有持卡年資或最低消費金額限制。現金回贈金

額將按月結單周期計算，自動存入您的信銀國際大灣區雙幣

信用卡賬戶，並顯示於下一期信用卡月結單內。

CNCBI GBA Dual Currency Credit Card Cardmembers can enjoy 
the exclusive 0.55% Cash Rebate. For every HK$180 spending, 
you can earn ~ HK$1 Cash Rebate. All retail transactions at any 
merchant and cash advance are entitled to the Cash Rebate 
Rewards. Moreover, the Cash Rebate conversion is simple and 
easy to be calculated. No requirement on the year of 
membership and minimum spending amount is imposed. The 
Cash Rebate amount, calculated based on statement cycle, will 
be credited to your CNCBI GBA Dual Currency Credit Card 
account automatically and it will be shown on your next 
monthly credit card statement.

信銀國際大灣區雙幣信用卡

服務指南

CNCBI GBA Dual Currency
Credit Card Service Guide



毋須文件•特快批核！

No Document Required n Speedy Approval !

「套現分期」計劃為你提供靈活方便的現金；毋須遞交任
何文件，專享特惠月費優惠，現金最快3天到手，還款期

更長達60個月，助你實現心中夢想。

另備有「靈活套現」計劃，讓你大大節省利息開支。

The Cash-In Installment Program exclusively o�ers you ready 
cash as fast as in 3 days with a repayment period of as long as 60 
months. No supporting document is required so as to give you 
maximum convenience. You will be able to realize your dreams 
with ample and easily-available �nancial resources !

Besides, the Flexi Cash-in Program enables you to enjoy 
incredible interest savings. 

如欲查詢最新優惠及服務詳情，歡迎致電鑽石卡
客戶服務熱線2280 1888。

To enquire about our latest promotion and services, 
please call our Diamond Card Customer Service Hotline 

2280 1888.

www.cncbinternational.com

「套現分期」計劃及「靈活套現」計劃4,5

Cash-In Installment Program and
Flexi Cash-in Program4,5

現金透支

Cash Advance

你可透過全球印有「銀通」、「銀聯」標誌的自動櫃員機

作港元現金透支，而人民幣現金透支則可透過全球印有

「銀聯」標誌的自動櫃員機辦理。

You can withdraw HKD cash via any of the ATMs with “JETCO” or 
“UnionPay” logos around the world, while RMB cash can be 
withdrawn via any of the ATMs with “UnionPay” logo.

長達57日免息還款期

Up to 57-day Interest-free Repayment Period

信銀國際大灣區雙幣信用卡提供長達57日免息還款期，時

間充裕，理財自然更得心應手。

CNCBI GBA Dual Currency Credit Card o�ers a up to 57-day 
interest-free repayment period to enhance your �nancial 
�exibility.

失卡保障

Card Loss Protection

如發現你的信銀國際大灣區雙幣信用卡遺失或被竊，請即
致電24小時報失卡熱線3603 7899通知銀行。

If your CNCBI GBA Dual Currency Credit Card is lost or stolen, 
please call the 24-hour Report Loss Hotline 3603 7899 
immediately.

有關加強海外自動櫃員機交易的保安措施

Information regarding enhanced security
measures for using overseas ATM services

為加強海外自動櫃員機交易的保安及按金管局的指引，本行

所有自動櫃員機卡及信用卡的海外自動櫃員機現金提款功能

(包括現金透支)已被設定為「未啟動」。

為使你可於確認新卡後使用海外自動櫃員機服務，你須預先

透過以下渠道啟動海外自動櫃員機的交易功能，並設定其生

效時間及每日海外提款的最高限額。

In order to enhance the security of using overseas ATM services and 
to comply with HKMA requirements, the overseas ATM cash 
withdrawal capability (including cash advance) for all ATMs cards 
and credit cards has been pre-set as “deactivated”. 

If you wish to use the overseas ATM service after card activation, you 
are required to perform overseas ATM transaction activation and set 
the activation period and daily overseas withdrawal limit in advance 
via the following channels.

多重理財優勢

An Array of Financial Convenience

啟動海外自動櫃員機交易渠道 

Overseas ATM Services Activation Channels

 全港附有「銀通」標誌的自動櫃員機

 JETCO ATMs in Hong Kong

 致電鑽石卡客戶服務熱線

：  Call our Diamond Card
 Customer Service Hotline

 登入網上理財

 Login i-banking

2280 1888
註 Remarks :
1. 須受人民幣簽賬推廣優惠之條款及細則約束，詳情請參閱網址www.cncbinternational.com。

 Terms & conditions of Renminbi Spending Promotional O�er apply, please refer to our website 
at www.cncbinternational.com for details.

2. 須受「信銀國際雙幣信用卡現金回贈」獎賞計劃之條款及細則約束，詳情請參閱網址
www.cncbinternational.com。

 Terms & conditions of “CNCBI Dual Currency Credit Card Cash Rebate” Rewards Program apply, 
please refer to our website at www.cncbinternational.com for details.

3. 須 受 「 八 達 通 自 動增值 」 服 務 之 條 款 及 細 則 約 束 ， 詳 情 請 參 閱 網 址 
www.cncbinternational.com。

 Terms and conditions of Octopus Automatic Add Value Service apply, please refer to please 
refer to our website at www.cncbinternational.com for details.

4.  須受「套現分期」計劃及「靈活套現」計劃之條款及細則約束，詳情請參閱網址

 www.cncbinternational.com。

 Terms and conditions of Cash In Instalment Program and Flexi Cash in Program apply, please 
refer to please refer to our website at www.cncbinternational.com for details.

5.「 套現分期」計劃及「靈活套現」計劃不適用於人民幣賬戶 。

 Cash In Instalment Program and Flexi Cash in Program are not applicable to RMB account.

提提您：借定唔借？還得到先好借！
Reminder: To borrow or not to borrow? Borrow only if you can repay!
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簡易付款方式

Simple payment method

「八達通自動增值」服務3

Octopus Automatic Add Value Service3

您可透過信銀國際大灣區雙幣信用卡「八達通自動增值」
服務自動為您及摯愛親朋的任何一款八達通增值。每當八
達通儲值額不足時，便會自動為您們增值 HK$250或
HK$500，讓您們時刻方便無憂。而所有增值記錄均詳列於
信用卡月結單上，一目了然。

You and your beloved ones can enjoy extra convenience by signing-up 
the CNCBI GBA Dual Currency Credit Card Octopus Automatic Add 
Value Service (“AAVS”). When the remaining value of the Octopus with 
AAVS is insu�cient to cover the payment, HK$250 or HK$500 will be 
automatically debited from your card for auto-reloading. It’s absolutely 
hassle free! You can also easily check all the reloading records by 
referring to your credit card monthly statement.

✓

✓

✓

✓

✓

✓

✓

✓

✓ ✓

✓

✓

✓
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人民幣賬戶
RMB Account

自動轉賬
Autopay

本行櫃員機
CNCBI ATM

(以本行之提款卡
Via CNCBI ATM Card)

 

本行網上理財
CNCBI i-banking

services
(轉賬Transfer)

繳費靈
PPS

繳費易
Jet Payment

港幣賬戶
HKD Account

以港幣還款
Payment

 in HKD

以港幣還款
Payment

 in HKD

以人民幣還款
Payment

 in CNY

轉數快
Faster Payment

System

✓ ✓ ✓
本行分行

CNCBI
Branches 
郵寄支票

Cheque by Mail 

Payment 
Options

還款途徑

微信支付
WeChat Pay




















