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} To: HERAT(BE)AIRA R 5 HR% 5 g
Credit Card Customer Service Centre, China CITIC Bank International Limited
T EHhE Email: creditcardcs@cnchinternational.com

EHEZ2XHAEHEER Application for Disputed Credit Card Transaction Investigation

5 R IR 5505 BEHFFRALA
Credit Card Number Name of Cardmember

FBIE H Dispute Item

[ElakaLi

SHEMIR (R 4 L8T)

Transaction Reference
Merchant Name

(last 4 digits)
25 H P
Transaction Date Transaction Amount
F /5 A Dispute Reason :
O AARERHESR2E A% 5IEH . | have not authorized or participated in the above transaction.
O wmFHEAWRR ERIEH EH. Duplicate transaction was charged by merchant.
O Z5EHSEAEMESB M, EEZ L5 &85 , I - HERUE/ERS . The transaction amount was incorrect or
being altered and the correct transaction amount should be , attached is the customer copy as evidence.
O Z5IEH CER R ERFOE AR EE DURTE, IR SR RS S A N2 AEH RIES M. Merchant agreed to refund with credit
slip as proof but the refund has not yet been arranged to my credit card account.
O AAAEZHBPHERMENARBREFHRCERPRAAGHRERFITMEEHAH AR, ZHE

| do not accept the refund amount that was different from the amount posted in my credit card account due to merchant’s processing error,
the dispute amount is

AN EFEE AR T E AT S G A FE (M EERGE SO i, SEEEEUAASHRIAD . | have already settled the payment by other means

O
as shown in the attached document, i.e. copy of the respective receipt, invoice or statement.

O RAMSHRETEET b5 s - 28 R AR SRRSO - AN ERR_ (B B/ F)E#
PUNIRIE (PAGReEsE S HAth ) sk AR A EEE ARy Sed /INH) - MEIAREEREIL 3% - Non-receipt of
goods/services. The scheduled delivery date of goods/services was on (supporting document attached). | have
attempted to resolve the dispute with the merchant/liquidator (contact person: Mr/Ms ) via the following channel (Hotline/E-
Mail/Others Yon___/ [/ (dd/mmlyyyy) but failed.

O AANCHUELS e PRI S, BOH H 1A LM B BREMISCA (A B S R AR BT BR B AR IR ER A 5 42
#H. 1 have cancelled the recurring transaction(s) with the merchant on (supporting document attached [if applicable]).

However, the credit card account is still being charged.

O HAEFEREHE Any other reasons or remarks:
(I F 2, &5 53 IN4KER Please use another sheet if necessary. )

#i7¥ Remarks:

BRI PRSI, F A A A AT R 60 0 NIRINEZ IS — THFR IR E N -~ FRBA B HEER, A0 a5 HAn
”ﬁ&a‘% AR PEIRATEEARAF( TARIT] ) INEERE R R IR AT T B 5 T AT 1 6 B B R P Wi e SR A R A AT - 53

BFHHIETM M 2 WA E 3RS, P52 5. Cardmember is required to submit the Application for Disputed Credit Card
Transactlon Investigation for each dispute case within 60 days upon the credit card statement date and provide the details and relevant supporting
documents for investigation. Cardmember is recommended to negotiate with the relevant merchant before submitting the application to China CITIC
Bank International Limited (“The Bank”) and provide such information to the Bank. It will generally take 2 to 3 months for investigation and the actual
time required will vary according to the complication of individual cases.

RNHEA AR 2 F300 H HE IR P& F#00 - HRERSEERARSEE - ZET SR AN HE MR - SR ATARE
EBUGLIE R S S E R (BEEERRE) fIFEEMEE A - | understand that | have the right to withhold payment for the disputed
amount during the investigation period and if the investigation concludes that my report is correct, the disputed transaction will be removed from the
statement; otherwise, the Bank may re-impose the applicable interest or finance charges on the disputed amount over the whole period, including
the investigation period.

{E ¥+ N%%E Cardmember Signature H# Date
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