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07-25 CCDC Dispute Form

HTo: HERIT(EB)BRAR EHAF/NEREEFRE
Credit Card/Debit Card Customer Service Center, China CITIC Bank International Limited
B3 Email: CardDispute@cncbinternational.com

EHER/HNREBEXFAETHITFR Application for Disputed Credit Card/Debit Card Transaction Investigation

E E E DJL, Yy
{Cmﬁﬁ.-ﬁ/?D,E-E.,E}EsJﬁE% A
redit Card/Debit Card
Name of Cardmember
Number

F:EIEHE Dispute Item

BERE (KRBT

[EISE=E X

Transaction Reference
Merchant Name o

(last 4 digits)
X5 A5 RHEHE
Transaction Date Transaction Amount

FE[ERE Dispute Reason:
INAMERIZRES R B A FZIER | have not authorized or participated in the above transaction.
HMEEBUWE EaIE B ZE A - Duplicate transaction was charged by merchant.

RZEESBEANERIHME » ERZRHTER » i _EBBEUIR(FFE R  The transaction amount was incorrect or
being altered and the correct transaction amount should be , attached is the customer copy as evidence.

RZEBEEEF RBRRILMERAREELURER  BHRIEESMARREZERAZERR/MEREKFA o Merchantagreed to
refund with credit slip as proof but the refund has not yet been arranged to my credit card/debit card account.
RAREXABFPNERMEBARRRSBEE SRR AAGHF/NERRRPANSEEAR » 285 °
| do not accept the refund amount that was different from the amount posted in my credit card/debit card account due to merchant’s
processing error, the dispute amount is .

RACEBEMTEXNRZEE (W BB - MilE - FRAAEBEEIZA) - | have already settled the payment by other

means as shown in the attached document, i.e. copy of the respective receipt, invoice or statement.

O 0O ogg

[

[] RAMSERBET ZE R/ R 25/ REBPAER WM - BBEERSX M - RAGERR___ / /_
(B/B/%)EBLUTHRE (BEEFE/ EFEM4/ HEHith ) BiET R /ERA (BE AR e/ /NME) - KD
REEAR AL F 5%  Non-receipt of goods/services. The scheduled delivery date of goods/services was on (supporting
document attached). | have attempted to resolve the dispute with the merchant/liquidator (contact person: Mr/Ms ) via the
following channel (Hotline/E-Mail/Others )on / / (dd/mm/yyyy) but failed.

[] AACBHLEEHEERRS  BUSAHA GRW BB (mAE]) - BEBERR/HERRDAK
MR EERIAZ S5 EE o | have cancelled the recurring transaction(s) with the merchant on (supporting document

attached [if applicable]). However, the credit card/debit card account is still being charged.

[] EfEES#EEE Any other reasons or remarks:
(HBEEZEZE - S AR Please use another sheet if necessary.)

{5 Remarks:

BRANBRAMFERE  FETAEERHAROARNRHBERIAS - EFZRIMERF/NEFEFERZATHBER §F
R AS RS IR BBE R - RERT (BB BRAR (TARTL) TEEF FARERZERB T AITRILREGHE S AR
RUEABREREART - SRAEFZFEFTH—RA2E[EI[ARE  BFERIFE 2B - Cardmemberis required to submit the
Application for Disputed Credit Card/Debit Card Transaction Investigation for each dispute case within 60 days upon the statement date and provide
the details and relevant supporting documents for investigation. Cardmember is recommended to negotiate with the relevant merchant before
submitting the application to China CITIC Bank International Limited (“The Bank”) and provide such information to the Bank. It will generally take
2 to 3 months for investigation and the actual time required will vary according to the complication of individual cases.

(RBEARGERR) RARBRARRERZZZEFACHEAATINXRENIE - EABERKCEERAARERE  ZEXSKER
RABEEBEMER > SR ATERENHKZEFZSENEENE (BEASHE) WA SXEHER - (Applicable to credit card
only) I understand that | have the right to withhold payment for the disputed amount during the investigation period and if the investigation
concludes that my report is correct, the disputed transaction will be removed from the statement; otherwise, the Bank may re-impose the applicable
interest or finance charges on the disputed amount over the whole period, including the investigation period.

BEAZEZE Cardmember Signature HEHf Date
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