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TERMS AND CONDITIONS FOR ATM CARD

the General Terms and Conditions which I/we have agreed to be bound by. I/We 

may from time to time apply for an ATM Card (the “Card”) and agree that each ATM 

Card is issued by the Bank subject to these Terms and Conditions, the General 

Terms and Conditions and such other terms as may by agreed between me/us and 

the Bank in relation thereto.

1. The Card is issued for use on any Automated Teller Machine (“ATM”) or Direct 

Debit Services of the Bank or of any third party(ies) acceptable to the Bank.

2. The Card is and will be, at all times, the property of the Bank and I/we shall 

surrender the Card to the Bank immediately upon the Bank’s demand.

3. The Card will only be used by me/us and is not transferable.

4. The Bank will issue a personal identity number (“PIN”) for the Card to me/us at 

original printed PIN immediately and should not allow any other person to use 

my/our Card and PIN. I/We should not write down the PIN on the Card or 

record the PIN without disguising it. I/We may change my/our PIN at any ATM. 

However, my/our telephone numbers, identity card or passport numbers and 

other easily accessible personal information should not be used as my/our PIN. 

I/We should not use the same PIN for the Card and for accessing other services, 

whether banking or not (for example, connection to the internet or accessing 

other websites).

5. I/We shall at no time and under no circumstances disclose my/our PIN to any 

of the Card by any person whomsoever whether or not authorized by me/us. 

I/We shall report to the Bank immediately in writing of any loss of the Card or 

disclosure of the PIN to any unauthorized person. I/We will be responsible for 

before the Bank has received report of the loss of the Card or disclosure of the 

PIN. I/We will also be liable for all losses if I/we act fraudulently or with gross 

negligence.

6. Notwithstanding the terms of any account mandate or other agreement 

between me/us and the Bank governing the operation of my/our account, the 

Bank is hereby authorized, but is not obliged, to accept and act upon 

instructions given or purported to be given by me/us through use of the Card 

of my/our Card and acceptable to the Bank.
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