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CHINA CITIC BANK INTERNATIONAL The China Bank of Choice

i-banking and CITICmobile service

Financial management.
Anytime. Anywhere

Callusat 2287 6767

www.cncbinternational.com

e-banking

Important Notes: Some of the investment products are
structured products which may involve derivatives. The
investment decision is yours, but you should not invest
unless the intermediary who sells it to you has explained
to you that the product is suitable for you having regard
to your financial situation, investment experience and
investment objectives.

Experience the maximised banking flexibility now.
Make your life easier with China CITIC Bank International
i-banking and CITICmobile!

We understand your desire for more banking convenience.
That's why we are offering you comprehensive i-banking
and mobile banking services with a user-friendly online
banking platform, enabling you to manage your finances
anytime anywhere.

The most convenient way to bank
with us via i-banking
= CNCB Connectivity — Log on to our i-banking or China

CITIC Bank internet banking to manage accounts of both
banks easily.

Securities Trading — Various order types are available,
enjoy preferential commission rate for trading Hong Kong
stock, China A-share and US securities.

IPO - Apply elPO via online platform to enjoy a handling
fee discount.

Currency-Linked Deposit - You can place online order
easily with our real-time strike rate and contracted
deposit rate.

Investment Fund - conveniently perform Investment
Fund subscription, redemption, switching and easily
setup Monthly Investment Plan via our i-banking platform,
allowing you to capture global market opportunities.

Transfer Funds - you can perform E-Transfer to other
local banks with pre-registration or within China CITIC
Bank International free of charge.

Pay Bills — you can settle payments from over 700
merchants by bank account or credit card. To make it
easier, you may create template for regular payments.

= Remittance - place outward remittance instruction via
i-banking platform with pre-registration. You may track
your inward and outward remittance activities via
Remittance Tracker.

Travel Insurance - plan your trip with our one-for-all
insurance to cover all eventualities.

= eStatement - timely email notification once the latest
eStatement of credit card accounts, deposit accounts,
CITICfirst and Private Banking accounts is issued.

' An array of i-banking, just to name a few

= Account Summary at-a-glance
= Securities Trading Account and Unit Trust Account Opening

= Multi-Currency Statement Savings Account Opening and
Set-up Time Deposit

= Request Cheque Book
= Enquire Cheque Status
= Credit Card Application

= Pre-order Service (Notes, Gift Cheque, Cashier’s Order and
Demand Draft)

= |Instant Property Valuation

= Interest Rate / Foreign Exchange Rate Enquiry
= Real Time Stock Quote

= QOverseas ATM Withdrawal Limit Setting

“Touch Balance” service - Hong Kong's
First fingerprint authentication

o

It's now easier than ever to view your ay
account balances, latest transactions, A
credit card and loan overview with
your fingerprint on your Touch f_
ID-enabled iOS devices. . .

Act Now by downloading CITICmobile
App!

= Check your bank balances with the
touch of your finger

' Comprehensive security measures

= Two-factor Authentication

Customers have to register mobile phone number for
receiving “SMS Transaction Password” and select to
activate “CITICtoken” or “Security Device” as Two-factor
Authentication to complete the designated services or
transactions, such as create transaction templates for
transferring to non-registered accounts or bill payment
to specific merchants.

£

CITICtoken

e ts@m

= Security tips on using i-banking & CITICmobile

o Password & Account Management

- Set a password that is difficult to guess and different
from the ones for other services. The login password
should be changed regularly and should never be
stored on computers, mobile phones or placed in
plain sight.

- Beware of any unusual login screen or process (e.g. a
suspicious pop-up window or request for providing
additional personal information) and whether
anyone is trying to peek at your password. Log out
immediately after use.

- Do not disclose your username and password to
anyone. The Bank will not ask for any sensitive
personal information (including your password)
through phone calls or emails.

- Never access the bank website or provide your
personal information (including your password)
through any hyperlinks or attachments embedded in
emails or from websites.

- Check the bank’s SMS messages and other messages
in a timely manner and verify your transaction records.
Inform us immediately in case of any suspicious situations.

o Mobile Apps

- Set a passcode for your mobile phone and tablet that
is difficult to guess. Activate the auto-lock function.

- Use the latest versions of operating system, browser
and CITICmobile App. Do not Jailbreak or Root your
mobile phone or tablet.

- Download and upgrade CITICmobile Apps from the
official App stores or reliable sources only.

o Network Security

- Internet banking should be accessed by entering the
bank’s website address directly, or using a bookmark
or an Internet banking mobile application (App).

- Install and update promptly your security software.
Do not browse suspicious websites, click on the
hyperlinks and attachments in suspicious emails/SMS
messages or download programs from unknown sources.

- Avoid using public computers or public Wi-Fi to access
Internet banking services. Disable any wireless network
functions (e.g. Wi-Fi, Bluetooth, NFC) not in use.

- Choose encrypted networks when using Wi-Fi and
remove any unnecessary Wi-Fi connection settings.

* For further details of Online Security, please visit http://www.cncbinternationl.com/
online-security/en/index.jsp

' How to register for i-banking?

1. You can register via our website with any of the below
information:

= Phone Banking Master Account Number and Password, or
= CNCBI Credit Card Account Number and ATM Password

2. Please visit any of our branches for application

Enjoy unrivalled banking advantages by registering
for China CITIC Bank International’s i-banking services.

Remarks:

Terms & conditions apply to i-banking service and the Bank reserves the right to vary,
suspend or terminate the above service at any time without prior notice, and reserves the
right of final decision in case of any dispute.

Risk Disclosure Statements:

Investment involves risks. The price of investment products
fluctuates, sometimes dramatically. The price of investment
products may move up or down and may become valueless.
It is as likely that losses will be incurred rather than profits
made as a result of buying or selling investment products.

Before making any investment decision, investors should
consider their own investment objectives, financial resources
and relevant circumstances, and read the relevant leaflet,
terms and conditions of relevant investment service, risk
disclosure statement and seek independent professional
advice where needed.

Investors should seek advice from own professional advisors
as to particular tax position, including but not limited to
estate duty and withholding tax that might arise from
investing in overseas products. If investors investing in
investment products denominated in non-local currency,
one should be aware of the risk of exchange rate fluctuations
that may cause a loss of principal.

The above information is for reference only and is neither a
recommendation, nor an offer or a solicitation to enter into any
investment arrangement. Investors should not solely base on
this promotional material to make investment decisions.

China CITIC Bank International Limited is an authorized
institution under the Banking Ordinance and is regulated
by the Hong Kong Monetary Authority.

This promotion material is issued by China CITIC Bank
International Limited and its contents have not been reviewed
by the Securities and Futures Commission in Hong Kong.

For more details, please visit any of our branches or call
2287 6767
www.cncbinternational.com/ebanking

' 4 simple steps for i-banking registration

= Go to www.cncbinternational.com, click “LOGIN NOW" -
“Personal”. Then click “First Time Registration” and select
the type of registration.

First Time Registration

Online registration is applicable to existing customers who have credit cards, phone banking or -banking passwords. For non China CITIC Bank
International customers, please visit any of our branches to open an account and apply for the service.

Registering for our i-banking service is as simple as 1-2-3  Useful tips for registration

Step 1) Authentication Step 2) Create my online profile

Step 3) Accept terms & conditions

1. Registration v New i-banking customer (with PIN mailer obtained in branch)
Phone banking customer
Credit card customer

~

PIN mailer reference number 1234567890 Printed on the cover of your PIN maler

ExistingPassword  seeees Password printed inside your PIN mailer

Please enter your full HKID number including letter, number
and the number inside bracket, excluding bracket sign, e.g
K1234567

»

Identification Document / Passport / BR number  A1234567

= Create your personal login ID and password

Registering for our i-banking service is as simple as 1-2-3  Useful tips for registration

Step 1) Authentication Step 2) Create my online profile Step 3) Accept terms & conditions

Quick Tips

Create my login ID

2 kciuding symbols and space. curity reasons,
. . rds or numbers that are easy to guess, such as.
New login ID ibtestsamuel [phone number or number.

Authentication

ExistingPassword ~ eseees Enter your password again for authentication

Create my i-banking Password

New i-banking password ~ eeeeee

Re-enter new i-banking password ~ eeseee

= Enter your email address and subscribe to eStatement

Email Communication

Email address

‘Subscribe eStatement
Enjoy a green lfe and start using eStatement Service!

/| Select all accounts to receive eStatement

= Accept Terms and Conditions to complete the registration

CITICmobile

m.cncbinternational.com

Manage your finances anytime anywhere via the

user-friendly online and mobile platforms:

I T T
v

Balance Enquiry and
Transaction History

Transfer Funds

Pay Bills

Setup Time Deposits

CNCB Connectivity

Hong Kong Securities Trading

Shanghai-HK Stock Connect
Securities Trading

US Securities Trading

elPO

Currency-Linked Deposit
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Investment Funds Search,
Subscription, Switch and
Redemption

N

N

Investor Risk Analysis

Account Opening of Securities,
Unit Trust and Multi-currencies
Statement Savings (MCSSA) Account

Pre-order Service
(Notes Order, Gift Cheque,
Cashier’s Order & Demand Draft)

\

AN

Request Cheque Book/Stop Cheque

Travel Insurance

Overseas ATM Withdrawal
Limit Setting

SRR

eStatement

NS NS

e-Cheque Deposit

v

*Applicable to iPad, iPhone, Android Smartphone & Tablet

qm Visit m.cncbinternational.com or

search “CITICmobile” for free download!

CITICmobile

#  Available on the
s App Store
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