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$mart Plus D EABMIE RERE
Frequently Asked Questions for $mart Plus Installment Loan

Ql | It EERFEERERRN S ?
How to calculate the handling fee and loan disbursement amount?
Al ERFEERSENUERRNEERUERSESTE 1% 180N - ERENESHARHRFEE BN ENERE -
BF : & HK$200,000 - 3 24 BB 2 FF) 1B
o EFEE : HK$200,000
o HEFEE : HK$200,000 x 1% = HK$2,000
o ZTHIF/EE . HK$200,000 x 1% x 2 & = HK$4,000
o EBEMEMEER  HK$200,000 - HK$4,000 = HK$196,000
“RITOARZABHNEREEFEENFINR  FEESIRENEIBNENETENRPER - —KWEHE A&
RE -
Handling fee equals to years of repayment times 1% (per annum) of loan amount *. Loan disbursement amount is the
remaining loan amount after the deduction of the handling fee.
Example: Borrows a loan of HK$200,000 repay in 24 months (i.e. 2 years)
e Loan Amount : HK$200,000
e Handling fee per year : HK$200,000 x 1% = HK$2,000
e Full term handling fee : HK$200,000 x 1% x 2 years = HK$4,000
e Loan disbursement amount : HK$200,000 - HK$4,000 = HK$196,000
* The Bank may at its discretion determine the annual rate of handling fee which will be shown in the Loan Confirmation
Notice and the Loan Repayment Schedule. The handling fee shall be non-refundable.
Q2 | gmEE r78 3R, ?
What is “Rule of 78”?
A2

RITER "78 K8, RFEAE BIEREEH) NS ESRERBEPAERLES - "78 58], E—BRAUSEMAE
REBRERDPEAERANBFHENTE - ERAETERRRERPANR MG ZLEERBERREIER - MAEA1G ZIEE
QIS EERREES -

27 78 XA 12 ERERMHRRA
1+2+3+4+5+6+7+8+9+10+11+12=78

FE GOSN ESRINERE - FiLl 12/ 78 HENERBREHRIE—ES - 11/ 78 HENERBEHEE
@A - Mk - ALRESRONETLUATADEE

SRS = 2HETNE x MBHE

SHAS - SHERE - SHAIA

B+ : B HK$200,000 7 12 B HER - AR (BHF¥R ) 5 0.129% - BFFEELENETREN 1%
B 3£ %8= HK$200,000
RS = HK$200,000 x 0.129% x 12 ( EAEALE ) = HK$3,096
BHEMEE = (HK$200,000 + HK$3,096) / 12 ( ZFHAE ) = HK$16,924.67
L T78 KR, BAMERRNR
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= 2HNR x HERETRE B / BV (W0 12 ERBI=12+11+...+2+1=78 )

sEmT
BN SHEEZANSSH SAREZFLLE
1 HK$ 3,096 x 12 / 78 = HK$ 476.31 HK$ 16,924.67- HK$ 476.31= HK$ 16,448.36
2 HK$ 3,096 x 11 / 78 = HK$ 436.62 HK$ 16,924.67- HK$ 436.62 = HK$ 16,488.05
3 HK$ 3,096 x 10 / 78 = HK$ 396.92 HK$ 16,924.67- HK$ 396.92 = HK$ 16,527.75
4 HK$ 3,096 x 9/ 78 = HK$ 357.23 HK$ 16,924.67- HK$ 357.23 = HK$ 16,567.44
5 HK$ 3,096 x 8/ 78 = HK$ 317.54 HK$ 16,924.67- HK$ 317.54 = HK$ 16,607.13
6 HK$ 3,096 x 7 / 78 = HK$ 277.85 HK$ 16,924.67- HK$ 277.85 = HK$ 16,646.82
7 HK$ 3,096 x 6 / 78 = HK$ 238.15 HK$ 16,924.67- HK$ 238.15 = HK$ 16,686.52
8 HK$ 3,096 x 5/ 78 = HK$ 198.46 HK$ 16,924.67- HK$ 198.46 = HK$ 16,726.21
9 HK$ 3,096 x 4 / 78 = HK$ 158.77 HK$ 16,924.67- HK$ 158.77 = HK$ 16,765.90
10 HK$ 3,096 x 3 /78 = HK$ 119.08 HK$ 16,924.67- HK$ 119.08 = HK$ 16,805.59
11 HK$ 3,096 x 2/ 78 = HK$ 79.38 HK$ 16,924.67- HK$ 79.38 = HK$ 16,845.29
12 HK$ 3,096 x 1/ 78 = HK$ 39.69 HK$ 16,924.63- HK$ 39.69 = HK$ 16,884.94

Our bank uses the “Rule of 78” to calculate the proportion of the principle (i.e. loan amount) and the interest in each
monthly repayment. It is a method to breakdown the principle and the interest in the monthly repayment of Personal
Installment Loan. Rule of 78 puts a decreasing weight on interest and an increasing weight on principal across the
repayment periods.

The number 78 comes from adding up the number of months of a 12-month-loan:
1+2+3+4+5+6+7+8+9+10+11+12=78

The interest is allocated to the repayment period in a reverse portion, such that 12/78 of the total interest will be applied
to the first month, 11/78 of the total interest will be applied to the second month, etc. The interest in each installment
can be calculated by the formula below:

Interest in each installment = Total interest for full term x Interest portion

Principal in each instalment = Monthly Installment — interest in each instalment

Example: A loan of HK$200,000 for 12 months, at an interest rate (monthly flat rate) of 0.129% and handling fee 1%
per annum.
Loan Amount= HK$200,000

Total interest for full term= HK$200,000 x 0.129% x 12 ( Loan Tenor ) = HK$3,096

Monthly installment = (HK$200,000 + HK$3,096) / 12 ( Loan Tenor ) = HK$16,924.67

The monthly interest allocation using “Rule of 78”

= Total interest for full term x remaining tenor / sum of adding up the number of months of the loan (for 12
months, sum =12+11+...+2+1=78)

Detail breakdown of the interest and principal allocation in each monthly repayment:

I’\rlgtallmezi Monthly Interest Payment Monthly Principle Payment

1 HK$ 3,096 x 12 / 78 = HK$ 476.31 HK$ 16,924.67- HK$ 476.31= HK$ 16,448.36
2 HK$ 3,096 x 11/ 78 = HK$ 436.62 HK$ 16,924.67- HK$ 436.62 = HK$ 16,488.05
3 HK$ 3,096 x 10 / 78 = HK$ 396.92 HK$ 16,924.67- HK$ 396.92 = HK$ 16,527.75
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4 HK$ 3,096 x 9/ 78 = HK$ 357.23 HK$ 16,924.67- HK$ 357.23 = HK$ 16,567.44
5 HK$ 3,096 x 8 / 78 = HK$ 317.54 HK$ 16,924.67- HK$ 317.54 = HK$ 16,607.13
6 HK$ 3,096 x 7 / 78 = HK$ 277.85 HK$ 16,924.67- HK$ 277.85 = HK$ 16,646.82
7 HK$ 3,096 x 6 / 78 = HK$ 238.15 HK$ 16,924.67- HK$ 238.15 = HK$ 16,686.52
8 HK$ 3,096 x5/ 78 = HK$ 198.46 HK$ 16,924.67- HK$ 198.46 = HK$ 16,726.21
9 HK$ 3,096 x 4 / 78 = HK$ 158.77 HK$ 16,924.67- HK$ 158.77 = HK$ 16,765.90
10 HK$ 3,096 x 3/ 78 = HK$ 119.08 HK$ 16,924.67- HK$ 119.08 = HK$ 16,805.59
11 HK$ 3,096 x 2 / 78 = HK$ 79.38 HK$ 16,924.67- HK$ 79.38 = HK$ 16,845.29
12 HK$ 3,096 x 1/ 78 = HK$ 39.69 HK$ 16,924.63 - HK$ 39.69 = HK$ 16,884.94

Q3 | BATEERASHER  EEUNGENEHY?

Do | save interest expenses by making early repayment of personal installment loan?

A3 | RRTEEERASNRFEESHTES ESLNERH (ABNRFEESOEZEIB R ) REET—ES

ENENAER FEAZRBERNOPENERERNNE - ERATRANELL T78 )ER, ZBES - MEPHAZE
BHERSHEMMOZLEEERERPEHMER - At - ZREFEEOATEHNRINENNASERE RS RNFE
B TREZEERRNEMN -
Customer needs to be aware that early loan settlement handling fee, the entire outstanding Loan Amount
(including any arrears but less the portion for payment of the Handling Fee)and interest up to the next
repayment date are involved in early loan settlement. For details, please refer to Key Facts Statement for Instalment
Loan. The loan principal and interest are apportioned according to the Rule of 78, under which, the proportion of interest
in each monthly repayment decreases gradually throughout the loan tenor. Please check with the Bank about the total
amount involved before deciding to make early repayment.

Q4 | METHIREIA D BERERGIERRAR ?

Where the terms and conditions of different personal loan products can be found?

Ad | T TBEA T4 R RBRIE R R AR -

Please refer to the hyperlinks below for related terms and conditions.
$mart Plus 7 EAEMEm (E#E$mart Plus "EES . FAABER / $mart Plus FE EmIFRRAR
B3/ $mart Plus 48385 PrEgiEr s
$mart Plus Personal Installment Loan (including $mart Plus Personal
Installment Loan - Easy Loan / $mart Plus Personal Installment Loan - Tax

Season Loan / $mart Plus Personal Installment Loan - Debt Consolidation)

$mart Plus D EAE P English
$mart Plus Personal Installment Loan

QS | METRIRRARASPERERNEREREE ?

Where can | find the Key Facts Statement of different personal loan products?
AS | BT TBB T AEA AN E RS REE -
Please refer to the hyperlinks below for related Key Facts Statement.
$mart Plus D EAEFEm ERERigE
$mart Plus Personal Installment Loan Key Facts Statement
$mart Plus D EIE English
$mart Plus Personal Installment Loan
Q6 | mETREIRRRASBERERIIWE ?
Where can | find the fees and charges of different personal loan products?
A6

FELRERBEMEE - FREARANATREPRRTREWE -

Please refer to the Key Facts statements, Terms and Conditions and Bank Service Fees & Charges on our website.



https://www.cncbinternational.com/_document/personal/personal-loans/tc/smart_plus_pil_tnc.pdf
https://www.cncbinternational.com/_document/personal/personal-loans/en/smart_plus_pil_tnc.pdf
https://www.cncbinternational.com/_document/personal/personal-loans/tc/kfs_pil.pdf
https://www.cncbinternational.com/_document/personal/personal-loans/en/kfs_pil.pdf
https://www.cncbinternational.com/_document/bank-service-fees-and-charges/tc/bank-service-fees-and-charges.pdf
https://www.cncbinternational.com/_document/bank-service-fees-and-charges/en/bank-service-fees-and-charges.pdf
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Q7 | mAMEERASHSEREEXEASHRRNBASEE?
How can | know the apportionment of loan principal and interest in every installments throughout the entire
tenor?
AT | BTOUBAATEEPHIASRHEE  SHERADBERERRFLE -
You can obtain your personal loan repayment schedule for reference via the Personal Loan Calculator on our website.
Q8 | gEESATE? SATENERENRAPRARZESFI?
What is monthly flat rate? What is the difference between monthly flat rate and the annualized percentage rate
(APR)?
A8 | SRATASHEMASBERSPENSHRTREMEEEERBNSE -
BIF : fEF HK$200,000 - 73 24 RN 2 F)EN  BFFEELRENTEN 1%
o EM$EE : HK$200,000
o ZTHAF/EE : HK$200,000 x 1% x 2 £ = HK$4,000 BAF 2 : 0.129%
o ZTHAZERIZE : HK$200,000 x 0.129% x 24 {E H= HK$6,192
o ERFERZEAPR) :5.03%
MEBRFNEAPR) ERBEBRTLAGTRENABIESIMENMERANE  ERFARE—ESENE - DIFEL
NZERTHEBEERANINE - HthERNFEERNE - EFUMNHAEBRFEANXREBRARERERNEA -
Monthly flat rate is the common method used by banks and financial institutions to calculate the total interest for full
term for a personal installment loans.
Example: Borrows a loan of HK$200,000 repay in 24 months (i.e. 2 years), the handling fee per annum is 1% of the
Loan Amount.
e Loan Amount : HK$200,000
e Full term handling fee : HK$200,000 x 1% x 2 years = HK$4,000Monthly Flat Rate : 0.129%
e Total interest for full term : HK$200,000 x 0.129% x 24 months = HK$6,192
e Annualised Percentage Rate (APR) : 5.03%
Whereas, the annualised percentage rate (APR) is calculated in accordance with the practices and methods set out in
the relevant guidelines issued by the Hong Kong Association of Banks. An APR is a reference rate which includes the
basic interest rate and other applicable fees and charges expressed as an annualized rate. APR can be used by
customers to compare borrowing costs of different loans products.
QO | ERAEREEERFERNAEXL?
What are the basic requirements and documents required for a loan application?
A9

BEAMRFR 185 - M—RBERT - FAEXHERE
1. BNZBENEBSNHE / ER/ NEMBHERHE
2. &1 ERBRARBRZEBTREENGFRETIA ( FREIATWLINEB TERZRRFPRBZER)
FEMTEANARRER - ERFWRARRBEHAL - FRHEE 2BARZARER
MIRERAL BN EATZBRECARONZANEHREREL IBAZATFORGEE
MWAER MR Z&I 3BAANRLAIREIER (fM  EEENRTHALE )
BXERER (RBAREEEAL)
YNEFLLA I R @At - B B AT M AERE AR
WETRIFFBXAUERENBHAA - BHER / EAOBRETE / REMBHEBES (NER ) REE
FRTIE 35 BV T 1R R
8. MMFPHOZEFERER/BEERR

N o o~



https://bank.hangseng.com/1/2/personal/loans/faq#14
https://bank.hangseng.com/1/2/personal/loans/faq#14
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9. EENEIEEHE
10. AWESmantPlus LHBS 7 ERELER Y SRBIELE 1 B ZEREAB(ENAN TESRERE
)

The applicant has to be 18 years old or above, in general, the documents required are as follows:

1. your HKID card / passport / other identification document

2. Bank statement or passhook showing your latest 1-month income proof (including the copy of front cover page
of your passbook which shows your name and account number) or any type of income proof. Please provide
the latest 2-month income proof if you are commission based income earner

3. Ifyou are self-employed, please provide Business registration certificate and the latest profits tax demand note
and the latest 3-month company account statements

4. Your residential address proof showing your name issued within the latest 3 months (e.g. electricity bills or
bank statements)

5. Proof of professional qualification (For professionals only)

6. Office address proof if office address is selected as correspondence address

7. If you are not holder of Hong Kong permanent identity card, please submit passport/ Exit/ Entry Permit for
Travelling to and from Hong Kong and Macau/ identity card of place of origin and working visa issued by the
Hong Kong SAR Government

8. Full copy of the front cover page of passbook / bank statement of the loan disbursement account

9. Autopay authorization form

10. Loan confirmation letter(s) or latest 1-month statement(s) (showing your name and account number) of credit
card(s) and loan(s) that you wish to transfer to $martPlus Debt Consolidation

QL0 | MABMEBEIET EEEMER ?

What other costs are involved in borrowing a personal loan?

ALD | MABZRTHESY $REROEFME RNSENENADERERARNES - #EF2HERENEE -
When borrowing a personal loan, except the interest charges, some other common costs include Handling Fee, Early
Settlement Fee, and Late Payment Fee and Charge, and etc. Please refer to the Key Facts Statement for details.

QLL | ynfmen g B siBsR B MU BB LR

A1l How can | apply for Change of Repayment Due Date or Repayment Holiday?

BTNTARREENHBZHVIANRIRESFE - RITARELREEENNIERBIRWEBE - IRITRE NI Z BAEWEGER
EREHR - EdEMHBZERERAYNUZR28AHEREZERHRES)  EPRERERBUSHETERRERY
HEZRERESRUSEISH(BE)HI6H(BF)REESE - ERRPZEHENNERS—<ERD  THERER
BUBRTFERENSHIE - #IFANEEPRBEE 2287 676787 -

You need to submit an application at least 14 days before the original repayment due date and the Bank has the final
decision on whether to approve or reject your application. The Bank will charge an Extension Fee on each successful
application. Change of Repayment Due Date should not lead to an extension period of more than 28 days from the
original repayment date and the Extension Fee will be calculated by the monthly flat rate of the Loan on the Loan Amount
and number of days extended on the basis of 365 (for ordinary years) or 366 days (for leap years) per year. The
extension period for a Repayment Holiday should be a full month and for each successful application of a Repayment

Holiday, the Extension Fee will be calculated by the monthly flat rate of the Loan on the Loan Amount. For detalils,
please contact the Customer Service Hotline at 2287 6767.




