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HK$10,000 £ R FEERERF ' MEEHETE, ¥RMEE
FAQ for HK$10,000 Interest Free and 0% Handling Fee Credit Card “Flexi Cash-in Program”
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If 1 do not have a CNCBI Credit Card, can | apply for HK$10,000 Interest Free and 0% Handling Fee Credit
Card “Flexi Cash-in Program”?

R AT BASE B (5 SRS Motion {5 FI-R(EA5K) - BIRFIRZ R » SERIRFRE R - P& IE4E L eiEEE H
BEME S T BUSEBETE MR DURE SN FHEE T EEENETE, - RN T ELERAREE
SRERFR Motion {5 F-R (4 AgHk) MEEIRFEUR(E FH- R A I ER0EE -

FRA(S SRS Motion (SR (EAFK) HalvEls, wHiLL -

You may apply for CNCBI Motion Credit Card (virtual) with instant approval and activate the credit card instantly
first. And then submit the online application or call our application hotline to subscribe Credit Card “Flexi Cash-in
Program”; Or you may submit the online application to subscribe Credit Card “Flexi Cash-in Program” first and then
apply for CNCBI Motion Credit Card (virtual) and then activate the credit card within 7 business days to enjoy this
promotional offer.

For details of the CNCBI Motion Credit Card (virtual) application, please click here.
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How to activate my CNCBI Motion Credit Card (virtual)?
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You will receive a confirmation email after card approval. You can log in to inMotion to check your credit card
account details and add your credit card to your mobile wallet to activate the credit card or you can call our 24-hour
Customer Service Hotline at (852) 2280-1288 to activate it.
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If my CNCBI credit card already registered autopay service and chose to settle full payment, how do | change
to settle minimum payment?
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Please contact our customer service officers by Customer Service Hotline 2280 1288 to change your autopay setting.
Service hours: Monday - Saturday: 9:00am to 9:00pm (except public holidays)
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Can I redraw the loan repaid again during the Promotional Rate Period?
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No. Each eligible customer can only enjoy the offer once during the promotion period. If you want to enjoy
HK$10,000 Interest Free and 0% Handling Fee offer during the promotional period, please only pay the minimum
payment on or before the payment due date as specified in the relevant monthly statement during the promotional rate
period.
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If | have already applied a Credit Card “Flexi Cash-in Program” before and not fully repaid the outstanding
balance yet, Am | eligible to apply for this HK$10,000 Interest Free and 0% Handling Fee Credit Card “Flexi
Cash-in Program”?
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Yes. But the approval of this Program is subject to the current status of the credit card account. The Bank has the right
to accept or reject any application of “Flexi Cash-in Program” without giving reason.
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https://www.cncbinternational.com/personal/promotions/virtual_credit_card/tc/index.html
https://www.cncbinternational.com/personal/promotions/virtual_credit_card/en/index.html

