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FHHE=:TF My Appreciation

BEMA
Staff Name
Fr/@ 547 /3B

Branch Deparment
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Because he/she
] RBREREAEREE
is sincere and polite
[ wEamE R AR
is efficient & accurate
[ EEEFNA2HERERNFR
is demonstrating care and following through my concern

[ EEeE L EBRHEIES

is flexible and offers value-added suggestions proactively

L] #HEEENEEAH > AhREHEERBLE2EAE
is knowledgeable and professional in providing
total solution

[] HEAth (Others)
£51823 PLEASE SPECIFY

HHER My Feedback

FHERZBENRLITR
My suggestion is concerning the following service(s):

[] #8417 Banking [] f=F€ Credit Card

[]#%& Investment [ ] {RE& Insurance
[] &3% Loan [] Hfth Other

FT g 217 /ARFS
Branch/Deparment

B4 B/ (EA)
Date/Time of incident (if applicable)
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FHIBEEE My Experience

SHIRE TR
Thank you for your support

2ZEE$l Customer Information
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Would you like us to contact you for further follow up ?

L] ~"FEE (] &% BWai
No Yes, please contact me
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Name
H A B B

Daytime Contact No

RITPO/MERFRNS

Bank account/Credit card no.

s AR (AR R OER)
Contact person and position (applicable to company
account only)

HE
Date
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Staff name

Staff number

CMS reference number

FEALEAZET T Please cut along the line

SE1EI ARSI Please seal here



S Y D X
We value your OPINIONS é‘%'{l‘/\)ﬂj-% A subsidiary of China CITIC Bank %é‘i‘_/\w%

At HKCB Finance, customer care is alwavs our to HKCB FINANCE International Limited HKCB FINANCE hSR1T (B BIRASIME AT
. ' : way op B8 So=38

priority. We are committed to providing you with > M8 ZEQ

excellent banking services. To enable us to serve you § % ﬁ 2R é

better, we wish to know more about your needs and
hear your suggestions.
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Customer Opinions =2PRER

Please share with us your opinions on our products
and services through the following channels:

Customer Opinion Form

Simply fill in “My Experience” inside this leaflet and return it
to us by mail, by fax 3603 4770; or through the Customer
Opinion Box at any of our branches
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Customer Opinion Hotline WA &
R ®

(852) 3603 2333 S e

Office Hours : Mon Fri 9:00 a.m. to 5:00 p.m.
Saturday, Sunday and public holidays: closed
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Email

cs@cncbinternational.com

Websit We value MHER
ebsite o o
our opinions s
Please log on to the Contact Us section on the CNCBI website y p % 1FH 3E ﬁ E *ﬁ'

at cncbinternational.com.

Your opinions will be handled independently in strict confidence - -
by our experienced staff under the supervision of the Bank’s g8 35om 3§
. L. s Bt = o0 w

management. We will endeavour to respond within 30 days 23699 = 3

upon receipt of your opinions. For any Feedback referred by ot xD8e9q
: ; . By QDT>

a third party, we will contact the concerned customer directly W SZZ ©

in order to protect our customer’s privacy. = m
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